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Technical data

Get your instruments covered
with an extended warranty

Get the best performance from your instruments

* Get free product updates for every product covered by a Priority
Silver CarePlan.*

Get peace of mind for years — save money too

* One-, two-, three-, four- and five-year CarePlans are available.

+ Many opportunities for additional CarePlans savings:

o Save 15% on regular calibrations during your factory
and Silver CarePlan warranty terms.

o Save 15% on any out-of-plan service charges.

o Unexpected repairs can be costly. Ask your Fluke
Calibration sales representative for additional information
about how a Priority Silver CarePlan can maximize your
return on investment.
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Terms and conditions

1.

Your extended warranty covers instrument
repairs for parts and labor under the same
terms as your new instrument factory war-
ranty. Current Terms and Conditions of Sale are
located at http://us.flukecal.com/terms.

. Instruments showing signs of failure due to

physical abuse, improper operation or applica-
tion as determined by our labs are not covered
under these Silver CarePlans. As a current plan
holder, you will receive 15% off standard repair
pricing for these out-of-plan services.

. Not all calibrations are available for all products

or in all countries.

. PCN (Product Change Notice) updates concern

operations and specifications important to
maintaining proper product operation. Only
Level 1 and Level 2 PCN changes are installed
under these CarePlans.
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5. Repairs are not covered under these plans for
the first 60 days from the CarePlan purchase
date.

6. You may transfer ownership of a CarePlan for
the same model and serial number for which
the original plan was purchased. Ownership
changes must be registered in order to receive
service. For more information contact
Careplans@Flukecal.com.

7. Fluke provides pre-paid return freight using
common ground carrier or best method/
non-insured. Requests for other freight
arrangements, special carriers and routings or
insurance coverage is not covered under these
Silver Care Plan services. If you require these
special services, they may be arranged by con-
tacting your Fluke service facility.

8. Return freight and customs for interna-
tional shipments are the responsibility of the
customer.
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