
Where will my cutout be located? Can I choose my seat as if I was actually coming to the 
game?
Cutouts will be located in areas that will give the best opportunity for TV coverage and 
there is a possibility that yours will be placed within an area that is included in the television 
broadcast. We cannot guarantee your cutout will be captured by the television broadcast; 
special seat requests cannot be accommodated. 

How many cutouts can I purchase?
As many as you like! However, please submit your photo within 5 hours of receiving your email 
confirmation.

What happens to my cutout at the end of the 2020 regular season?
If the cutouts are in good enough shape at the end of the season, we will be more than happy 
to provide options for you to collect or ship your cutout.

If I buy a cutout for my friend and I, can we sit together?
While we will try our best, we can’t guarantee that all photos that are submitted together 
will be seated next to one another at Dee Glen Smith Spectrum. Please note that you are fully 
responsible for obtaining all necessary permissions, consents, and rights required to submit an 
image and purchase a cutout on behalf of someone else. You will also be required to agree to 
the Fan Cutout Consent, Assignment and Release on behalf of yourself and the other person.

Can more than one person be in each cutout?
Unfortunately, this is a solo act! All submitted photos must be of just one individual. Please 
reference our Fan Cutouts Photo Submission Guidelines for tips on taking the best photo.

Is there a chance my cutout will become famous by being on TV?
There is no guarantee, though it is possible that there will be some “fan-shots” on broadcast.
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How do I guarantee I get the best quality photo for my cutout?
We’ve got you covered! Visit our Fan Cutouts Photo Submission Guidelines for some tips and 
tricks on taking the best photo.

Once I’m happy with my photo, what do I do?
If you haven’t already, purchase your cutout here! If you have already purchased your cutout, 
there is button to the form to upload your photo on the donation confirmation page as well as 
in the confirmation email (be sure to check your spam folder if you don’t see it). Please contact 
us if you need assistance.

Can I submit a photo of my baby or pet?
Yes fans are permitted to purchase a cutout and submit a photo for their baby or pet as long 
as it meets our Fan Cutouts Photo Submission Guidelines. In the case of a minor child, you must 
be the parent/legal guardian of the minor child whose photo you are submitting and you will 
be required to agree to the Fan Cutout Consent, Assignment and Release on behalf of yourself 
and the minor child.

Please note:
We reserve the right to refuse any photos. Images that portray obscene, lewd, explicit, 
discriminatory, derogatory, violent, offensive, infringing or otherwise inappropriate content 
are strictly prohibited and will be discarded. Purchasers whose images are not approved will 
receive a refund. 

Will I receive a follow up that my photo has been accepted and my cutout has been printed?
Unless your photo does not meet our guidelines, we will not reach out to you and you can 
assume your photo has been accepted and printed.

I meant to upload my photo, but accidentally uploaded the wrong one. Can I change it?
Fans are required to submit their best photo on their first submission and photo changes 
cannot be accommodated.
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