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 non-disclosure, or confi-
dentiality, agreement is a 

contractual arrangement be-
tween your business and some 
other party which serves to pre-
vent the disclosure of certain 
information shared between the 
parties. 
 
Such documents can be of particu-
lar use in the world of commerce.  
 
If, for example, you have come up 
with a particular innovation, it may 
be necessary to approach a third 
party for their assistance; be that 
their investment, advice or perhaps 
the use of their resources.  
 
Obviously, you won’t want them 
broadcasting your business, which 
is why you might need a confidenti-
ality agreement. 
 
A confidentially agreement allows 
you to agree to disclose informa-
tion on the basis that the other 
party will not pass this on to any-
one else. You can then share a 
trade secret, safe in the knowledge 
that it will be protected.  
 
Your trade secrets could be pro-
grams, formulas, designs, business 
plans or details of your customers. 
Some companies will even use 
confidentiality agreements with 
their own employees, therefore 
guaranteeing that such classified 
information remains so. 
 
If you think a confidentiality agree-
ment is something you might need, 
then you will need to speak to a 
solicitor.  
 
Downloading a template off the 
internet simply won’t cut it; you 
need a bespoke document crafted 
for your particular circumstances to 
guarantee that your position is 
adequately safeguarded.  
 

The alternative may result in er-
rors or vital clauses being omitted 
which could effectively render the 
document useless, thus exposing 
your secrets and endangering 
your business.  
 
If you want to avoid these potential 
pitfalls, contact us today and 
speak with one of specialist law-
yers. We can prepare a watertight 
document for you and ensure that 
it is properly executed before you 
do anything else.  
 
For more information about this 
article or indeed any other aspect 
of our Business and Personal 
Legal Solutions, please contact 
Paul Sullivan — 
psullivan@sullivanslaw.co.uk 
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by John Sullivan 

WWWW    
hen I started out in the 
law, apprenticed to the 

late J. Donal Murphy, Solicitor, I 
was once sent out to the Old 
Townhall Building in Victoria 
Street to attend upon a young 
Barrister by the name of      
Anthony Hart BL.  
 
I recall handing over the princely 
sum of something like £15, being 
the scale fee for some case or 
other he managed to settle for us 
that morning.  
 
Last I heard, Mr Justice Hart had 
just retired after many years ser-
vice on the bench.  
 
In any event, in my early days, 
really big cases would be dealt 
with around the corner in the 
Royal Courts of Justice on Chich-
ester Street.  When I say "really 
big", I think the County Court limit 
was set at £300. 

Some 40 years on, the jurisdiction 
of the County Courts has just 
been increased by the County 
Courts (Financial Limits) Order 
(Northern Ireland) 2013. 
  

▪ The District Judges’ Court limit 

has been increased from 
£5,000 to £10,000. 

▪ The County Court limit has 

been  increased from £15,000 
to £30,000. 

 
These changes came into effect 
on 25 February 2013. 
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TTTT    
here were 428,000 reported cases of 
“work-related stress” in the year 2011-

12, according to the UK Health & Safety 
Executive (“HSE”). 
 
Clearly, this presents a significant issue for 
employers, who could, if they are not careful, 
face the threat of litigation from within. 

If you subscribe to the maxim that prevention 
is better than cure, then, as an employer, you 
may wish to take action now to protect your 
business from any work-related stress claims 
in the future. 
 
You will, presumably, be aware that you owe 
a duty of care to your employees to ensure 
their health, safety and welfare while in your 
workplace. This includes taking reasonable 
steps to manage – and to reduce – stress at 
work. 
 
How can you go about it? You best bet would 
be to ensure that comprehensive systems are 
in place. The HSE has a wealth of information 
about the subject on their website and you 
can use their management standards as guid-
ance. They suggest adopting a step-by-step 
risk assessment including: 
 
• Identifying the main risk factors for work 
related stress; 
• Helping staff to hone in on the underlying 
causes and their prevention; 
• Providing a yardstick to measure perform-
ance in addressing the key causes of stress. 
 
Further, you need to take care to manage the 
main causes of stress at work, namely are: 
 

• Demands – be reasonable with the demands 
you make of staff in terms of workload, work 
patterns and work environment; 
• Control – allow a worker to have a say about 
their work; 
• Support – ensure staff have adequate sup-
port from managers, colleagues and the 
business as a whole; 
• Relationships – promote positive relation-
ships between staff and deal with unaccept-
able behaviour; 
• Role – make sure that an employee under-
stands their role; 
• Change – manage and communicate any 
and all changes within your business. 
 
According to the HSE, if you do this you will 
be doing your utmost to ensure a high level of 
health and well-being, which is essential in 
preventing work-related stress claims. Provid-
ing you have a proper system in place, which 
you both follow and document that you follow, 
it will be difficult for anyone to subsequently 
hold you directly responsible for a the ill health 
of a member of your staff.  
 
For more information about this article or any 
other aspect of employment and equality law, 
please contact Kerry McNally — 
kmcnally@sullivanslaw.co.uk   
(www.emplawyer.eu) 

Stress in the workplace: prevention is better than cure                        by Kerry McNally    

This personal touch often yields better results. 
 
Financial Ombudsman: If you are still getting 
nowhere, and you have exhausted your in-
surer’s complaints procedures, you can bring 
the matter before the Financial Ombudsman, 
who will investigate your claim and attempt to 
mediate a resolution. 
 
That said, if it a prompt resolution you are 
after, you might prefer to go straight to your 
solicitor who will be able to advise you on the 
various methods of dispute resolution open to 
you. Often, a few letters from your solicitor 
can help an insurer to focus their minds on 
achieving a prompt resolution. Alternatively, 
your solicitor will be able to fight your corner 
to help you to secure the compensation to 
which you are entitled.   
 
If this all sounds too familiar, talk to us sooner 
rather than later. We can draw upon our skills 
and expertise to help you achieve a prompt 
resolution — saving you time, money and 
stress. 
 
For more information about this article or any 
aspect of resolving disputes, please contact: 
Catherine O’Hanlon —   
cohanlon@sullivanslaw.co.uk  

WWWW    
hilst insurance companies are in-
variably prompt in collecting your 

premiums, they may be little less so when 
it comes to paying out on claims under 
your policy. 
 
Obviously, if you find yourself in this kind of 
situation, it can be, at best, frustrating. The 
question is, what can you do to minimise such 
delays? 
 
Disputes can arise between businesses and 
their insurers on any number of matters, al-
though more usually they will relate to:  

▪ an alleged breach of the terms of a policy;  

▪ quantifying loss of profits;  

▪ non-disclosure, or  

▪ quantifying damage to property. 

 
Whatever the ins and outs of your particular 
case, what you will need to know is how to 
reach a prompt resolution.  
 
Negotiation: Your first step should be to write 
a letter spelling out your grievance and stating 
what you want them to do to resolve it. If this 
doesn’t do the trick, pick up the ‘phone and 
arrange a sit down meeting with the relevant 
manager.  

Is your insurer refusing to pay out? 
 

by Catherine O’Hanlon    
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by David Sullivan    
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TTTT    
he School of Law at the University of Ulster has set up the 
Ulster Law Clinic ("ULC") as part of a new postgraduate law 

programme where members of the public can get free advice 
and support on employment law matters from post-graduate law 
students where they cannot otherwise afford it. 
 
The new programme to which the ULC is attached; the LLM in Clini-
cal Legal Education, has been set up to meet the demand for advice 
and representation in industrial/fair employment tribunals and social 
security appeal tribunals.  
 
It has been introduced following research by Senior Law lecturer, 
Gráinne McKeever, for the Law Centre (NI) in 2010 and 2011, which 
led to proposals for the reform of Northern Ireland’s tribunal system, 
including improved access to advice and representation for tribunal 
users. 

IIII    
f you have ever thought about making a Will, you may have 
contemplated simply writing it yourself.  Certainly, it will save 

you a few quid – in the short term at least – with DIY Will kits 
coming in a lot cheaper than a solicitor’s fee.   
 
That said there are dangers associated with this option that you 
should be aware of. 
  
At the outset, chances are you won’t have the requisite skills set to 
prepare a legal document. Given that it takes years to qualify as a 
solicitor, it is unlikely that you will have the requisite professional 
expertise to craft a watertight Will.  Moreover, a Will prepared without 
the benefit of expert guidance could well contain errors which may 
render it invalid.  A common mistake, for example, may be to omit to 
have 2 non-beneficiary witnesses at the same time. 
 
Of course, if, and when, your Will is found to be invalid, you won’t be 
about to do anything about it throwing up significant difficulties for 
your loved ones. You will be deemed to have died intestate, that is, 
without a legally binding Will.  Your estate will then be dealt with un-
der the rules of intestacy, rather than in accordance with your wishes. 
This could mean that family or friends are left without any provision 
you may have intended to make for them. Unfortunately, this often 
causes bitter disputes within families.    
 
Other errors in DIY Wills could mean a greater proportion of your 
estate ending up in Government coffers than is really necessary.  
This will deplete your estate and so leave less for your beneficiaries. 
Other difficulties could arise if you leave behind any children under 
the age of 18, as guardians will need to be appointed.  The courts 
may need to be consulted over trusts and trustees with the associ-
ated costs further depleting your estate.  
 
At the end of the day, you get what you pay for, so whilst you may 
think you are saving money with a DIY Will, in reality this may well be 
something of a false economy.  If you want things done properly, you 
need to pay a reasonable fee and have the help of a qualified and 
experienced solicitor. 
 
For more information about this article or indeed any other aspect of 
the administration of estates, please contact David Sullivan —     
dsullivan@sullivanslaw.co.uk 

Need a Will… why not just Do-It-Yourself?    
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W 
e are continuing to develop our client engagement via social 
media.   

 
You may, for example, have noticed the Twitter feed: @sulivanslaw on 
our website? 
 
Meanwhile, we now have over 200 followers of our Facebook page at: 
www.facebook.com/sullivanslaw with our LinkedIn presence holding its 
own at: www.linkedin.com/company/sullivans  
 
Please feel free to Follow / Like / Share! 

Social MediaSocial MediaSocial MediaSocial Media    

Students will gain clinical legal experience through the creation of the 
Ulster Law Clinic, which students will manage, under supervision, on 
the Belfast Campus and under the Clinical Directorship of Ciarán White 
and will at the same time be in a position to offer free employment law 
advice to persons who cannot otherwise afford it. 
 
For more information about this article, or any aspect of the work of the 
Ulster Law Clinic, please contact: Ciarán White, Clinic Director, on (028) 
9536 7249 or by e-mail at: lawclinic@ulster.ac.uk Website: 
www.ulster.ac.uk/lawclinic  

I 
f you enjoy Legal Solutions, you may also be interested in receiving 
a complimentary e-mail bulletin once a month? 

 
Our e-Briefings comprise articles written for you by the solicitors at  
Sullivans Law LLP on a range of current legal issues, delivered straight 
to your inbox. 
 
To subscribe, just visit our website at: www.sullivanslaw.co.uk and  
follow the “Blog” tab to “e-Briefings”. 

Free eFree eFree eFree e----mail updatesmail updatesmail updatesmail updates    

A 
ccidents tend not to be so considerate as to always take place 
during office hours, which is why the Personal Injury Litigation 

group have set up a freephone out-of-hours number for you to call from 
the roadside: 0800 756 6325.  
 
Save it to your mobile now; you never know when it might come in 
handy! 
 
They have also put together some useful information for you to browse 
on our new micro-site: www.accidentallawyer.co.uk 

���� 0800 756 6325 0800 756 6325 0800 756 6325 0800 756 6325    
 

for out-of-hours accident advice 



I 
f one or both of your parents have to 
move into a nursing home, you will 

probably have mixed emotions. On the one 
hand, you will have the assurance that they 
will get around the clock care, rather than be 
left at home on their own. On the other 
hand, you may have concerns about the 
fees that will be involved. Nursing homes 
can be very expensive, and the children of 
residents are often left to foot the bill. 
 
So if your parents are moving into a nursing 
home, what fees are you likely to face, and 
is there any chance you might not have to 
pay? 
 
The answer will depend almost entirely on 
the results of a financial assessment. Your 
local  H&SC Trust will look at your parents’ 
income (including pensions and benefits) 
and capital (including savings, investments 
and the value of property) to decide whether 
they are required to pay care home fees.  

Telephone: +44 (0) 28 9077 4500 

Fax: + 44 (0) 28 9077 6363 

DX 4505NR Belfast 15 

www.sullivanslaw.co.uk 
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by Catherine O’Hanlon 

    
If I make a Claim, will I have to go to Court? 
 
This is a question I get quite often, with 
many clients reluctant to seek the 
compensation that they are entitled to if it 
means having to stand up in Court.  For 
solicitors and barristers, the courtroom is a 
natural environment. For others, I know that 
the prospect of actually going to court can 
be quite daunting. 
 
Don’t let that put you off.  Both sides will 
want to avoid court proceedings if they can, 
because the preparation work takes up a lot 
of time and money for everyone involved. 
The vast majority of cases do, therefore, end 
up with an out of court settlement. 
 
To get there, your solicitor will draw upon 
their experience to place a monetary value 
on any pain and suffering you have gone 
through. They will then negotiate with the 
other side and will normally be able to agree 
on an appropriate figure. 
 
In a small minority of cases — perhaps only 
1% — where agreement can not be 
reached,  your solicitor may advise you to 
take the matter before a judge and let them 
decide. If you agree to do this, your solicitor 
will fully prepare your case for you and guide 
you through the whole process, giving you 
the support you need. 
 
As I said, the chances of your case going to 
court are slim, so don’t let that put you off 
claiming what you are entitled to...  
 
For more information about this article or 
any aspect of our personal injury solutions, 
please contact Catherine O’Hanlon —  
cohanlon@sullivanslaw.co.uk  
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Currently, if you live in Northern Ireland and 
the total is: 
 

▪ More than £23,250, your parents will be 

asked to pay the entire fee.  

▪ Between £14,250 and £23,250, your 

parents will be asked to pay £1 for every 
£250 of capital between these two figures; 

▪ Less £14,250, your parents will not be 

required to contribute.  
 
However, this could all be set to change, as 
the UK Government recently announced plans 
to increase the threshold in England & Wales 
from £23,250 to £123,000. It also intends to 
cap what people have to spend on care home 
fees at £75,000 by 2017. Whether these 
changes are adopted at Stormont, remains to 
be seen. 
 
In any event, if your parents have few 
savings, it is possible they will be exempt from 
paying their nursing home fees. This will also 
be true if they are eligible for continuing 
healthcare,  from the HSC Trust, whereby the 
Trust  will cover the cost of care home fees. It 
is intended for people who require on-going 
care outside of hospital – for example, those 
who have a complex medical condition that 
requires considerable care and support, need 
specialised nursing support or have a terminal 
health condition. If you believe your parents 
may be eligible, you need to ask a medical 
professional to carry out an assessment. 
 
If you are not sure whether you need to pay 
nursing home fees for your parents, or you 
need financial advice as to how to afford care 
home fees, get in touch with a legal expert. A 
solicitor who specialises in this area of the law 
will be able to clarify your position, helping 
you understand how much you need to pay, 
what support is available, and what your 
funding options involve. 
 
For more information about this article or  any 
other aspect of Wills, Probate and Trusts 
please contact David Sullivan — 
dsullivan@sullivanslaw.co.uk 
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by David Sullivan 


