
Despite policies to promote access and retention, Higher Education in Chile remains segregated, with substantial 
differences in both the quality of learning experiences and their potential benefits. At the same time, the system 
continues to have problems with retention and timely graduation, with dropout rates of 30% at the end of the first year 
and 45% of students not completing their programs in 5 years.

The social unrest of 2019 and the COVID-19 pandemic have amplified these structural problems, significantly 
affecting the student experience. Both the changes in the system and the disruptive events that have taken place have 
deepened the characteristics of making Chile a “Higher Education laboratory”, especially interesting for research. In 
this context, the renewal proposal building on the achievements of NMEdSup1 generates an integrated research 
program. This analyzes how students' expectations are transformed, how they experience the consequences of the 
new scenario, and how the system has faced the challenges of change in the context of an uncertain future.

The Nucleus has four research areas: 1) Inequality in the construction of expectations; 2) Student experience in a 
post-pandemic hybrid world; 3) Benefits of Higher Education; 4) Hybrid teaching practices and teaching evaluation. 
The second version of the Nucleus is to expand the original exploratory focus to generate data, knowledge and 
practical tools that allow Higher Education institutions to improve the student experience. To achieve this goal, we 
apply traditional research methods along with design-based methodologies to prototype and test educational tools.

The renewed and strengthened research agenda allows us to continue contributing to the development of research 
capacity on Higher Education in Chile. At the same time, NMEDSup2 continues to contribute to international debates, 
providing a critical and complementary perspective, from a region with a relatively smaller presence in the global 
production of knowledge on Higher Education.
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>> SCIENTIFIC PRODUCTIVITY 

ISI WoS: 22
Scopus: 9
Scielo: 4
Books and chapters: 9
Others: 5
Total: 49

MILLENNIUM NUCLEUS STUDENT EXPERIENCE 
IN HIGHER EDUCATION IN CHILE: EXPECTATIONS 

AND REALITIES NMEDSUP

•   Inequality in the Construction of Expectations. 
•   Student Experience in a Post-Pandemic Hybrid World.
•   Benefits of Higher Education. 
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Sponsoring Institutions: 
Pontifical Catholic University of Chile

• Six seminars for High School teachers and counsellors to 
provide them with tools to guide students in their 
decision-making regarding Higher Education. 

• Two videos with information on how to make a decision about 
what to study in Higher Education and how to adapt to the first 
year of studies. These videos were published on the site 
eligecarrera.cl through the collaboration of the Nucleus with the 
National Council of Education.

• Two sets of infographics on what to study in Higher Education 
and how to adapt to the first year of studies, disseminated 
through mass mail, social networks and the Nucleus website. 

Associate Researchers: 
José Miguel Salazar, Carolina Guzmán 
Valenzuela.

Adjunct Researchers:
Ana Luisa Muñoz, Daniela Veliz, Isabel 
Hilliger, Edgar Valencia, Sergio Celis, 
Stephen Darwin, Gonzalo Zapata.

Senior Researchers: 
Andrés Bernasconi, Alexander 
McCormick, Claire Callender, Chi Baik.

• In terms of academic productivity, researchers of Nucleus 
generated 49 academic publications. 

• In the context of the project, two special issues of academic 
journals were developed. The first is entitled "Student 
Learning in Higher Education: International Perspectives" for 
the journal East China Normal University Review of Education 
(ECNU Review of Education). The second is entitled 
“Experiencia Estudiantil en la Educación Superior en 
Latinoamérica” ("Student Experience in Higher Education in 
Latin America") in the journal Education Policy Analysis 
Archives (EPAA).

• 42 postgraduate students worked associated with the 
Nucleus: 21 Magister, 19 Doctorate and 2 Postdoctoral 
students. In addition, 6 young researchers participated. 18 
academic publications were developed in conjunction with 
principal or senior researchers, 14 of which were in 
ISI-WoS journals. 

• Researchers at the Nucleus participated in 73 
dissemination activities (seminars, workshops, forums), 
which were attended by approximately 5,800 participants. 
In addition, eight policy briefs were disseminated on 
relevant topics for specialized audiences in Higher 
Education.

• Representatives of the Nucleus participated 117 times in the 
media, including four appearances in the special program 
dedicated to the Nuclei in Social Sciences of Radio 
Universidad of Chile. NMEdSup1 also had presence through 
social networks and the website nmedsup.cl

• The Nucleus developed collaboration networks with eight 
Higher Education institutions and with the National Education 
Council. In addition, in terms of international collaboration, it 
worked with colleagues from Indiana University Bloomington, 
University of Kassel, Chinese University of Hong Kong and 
University of Houston. 

• As part of the research activities, a survey to assess student 
experience and a classroom observation protocol for 
emergency remote teaching contexts were developed.
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