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Adopting a network security and management solution 
is very important for any company. For a book dealer 
such as Disal, which has hundreds of devices and 
collaborators connected to its network, as well as 
thousands of users registered in its e-commerce, 
having a tool that offers resources go hand in hand 
with theirs makes all the difference. When the 
company started using Blockbit Platform, its IT 
department sought to solve two main issues: increase 
control of internal/external access and have a firewall 
that would allow real-time updating of subscriptions. 
Since with the prior solution, this was no longer 
possible. Due to the company's high flow of 
information and transactions, having an integrated 
platform with cutting-edge features such as a 
Next-Generation Firewall (NGFW) and a Centralized 
Management System (GSM) was the right decision to 
make.

“With Blockbit we enchanced and customized user 
access levels and reporting, that is, greater and better 
control of access to our systems and e-commerce,” 

says Roberto Maruyama Junior, IT Director at Disal.

Internal security is paramount
Many of the virtual threats arise from within the 
company. An employee may have granted access to 
sensitive information, and without intending to do 
so, accessing a malicious site or clicking a phishing 
email may end up being the target of an attack or 
invasion. Lack of control over internal permits can 
lead to cybercriminals invading the network. “These 
controls contain access permissions to services and 
ports that, by default, are configured to prohibit all 
security parameters and connections, integrating 
security policies, SSL interception, packet filtering, 
and NAT,” says Marcel Mathias, Blockbit R&D Director.

High availability in peak hours
It is not a coincidence that Disal is considered the largest book distributor in Brazil. The company has been in the 
market for 50 years and has 18 physical stores throughout the country. More than 500m000 users have already 
purchased at least one copy on their website. To cope with this flow, they have 200 employees and about 200 
devices connected to the internal network. Having a network structure that works smoothly and protects the 
perimeter from threats is critical to the success of their physical and online activities and processes. “It is extremely 
important to have high availability to access our store systems and internal activities, especially during business 
hours,” says Alan Fuentes, Infrastructure Supervisor at Disal. “Our solutions ensure high availability of network 
services in a scalable manner, supporting advanced routing protocols, prioritizing traffic more efficiently and 
ensuring business continuity,” said Cleber Ribas, Vice President, Blockbit.
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The largest distributor of 
books in Brazil gets high 
security in its e-commerce 
with Blockbit
Protecting information flow and on-site 
transactions, in addition to internal network 
access controls, have helped Disal to remain 
secure and have highly available in the market.

“With Blockbit, we enhanced 
customized user access levels and 
reporting, that is, greater and 
better control of access to our 
systems and e-commerce”

Roberto Maruyama Junior, IT Manager, 
Disal

Client
For over half a century of business, Disal is 
considered to be the most important book and 
teaching materials distributor in Brazil for teach-
ing languages, technical and scientific content, 
human and social sciences, literature, self-help 
and general knowledge. The company has a 
catalog with 300 publishers and over 300,000 
titles marketed.
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“Our solutions ensure high availability 
of network services in a scalable 

manner, supporting advanced routing 
protocols, prioritizing traffic more 
efficiently and ensuring business 

continuity”

Cleber Ribas, Vice President, Blockbit


