
 
August 16, 2019 VIA EMAIL & FEDERAL EXPRESS 

(cstorm@flsm.edu) 

 

 

Ms. Chanin Storm 

Finger Lakes School of Massage 

215 E. State Street, Suite 203 

Ithaca, New York 14850 
Re: Reaccreditation Denial (final) – Effective October 31, 2019; 

Cease Enrollments; 

Teach-Out Plan  

ACCET ID #1266 
Dear Ms. Storm: 

 

This letter is written to advise you of the outcome of the appeals hearing held on July 19, 2019 

regarding the decision of the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) to deny reaccreditation to Finger Lakes School of Massage 

(FLSM) based on thirteen (13) findings of non-compliance identified in the Commission’s letter, 

dated April 29, 2019.   

 

Upon review of the appeals brief and exhibits, dated June 28, 2019, and the oral presentation given 

during the hearing on July 19, 2019, the Appeals Panel voted to remand back to the Commission 

the findings cited in the July 19, 2019 denial letter for the Commission’s further consideration. The 

Panel affirmed eight of the thirteen findings in the Commission’s denial letter, dated April 29, 

2019, based upon the argument and information presented in the appeals brief and oral 

presentations. In its presentation to the appeals panel, ACCET staff acknowledged that the 

institution introduced new evidence that was not available and not provided to the Commission 

before it made its denial decision that demonstrated the institution’s compliance with three 

Standards for Accreditation:  Standard I-C Goals; Standard II-E Communications; and Standard 

IV-D Curriculum Review and Revision. The Panel concurred with the ACCET staff 

determination. Further, based on new information provided in the appeals brief and oral 

presentation, the Panel also concluded that the institution demonstrated compliance with 

Standard IV-A Educational Goals and Objectives and Standard IX-A Student Satisfaction, cited 

by the Commission in its April 29, 2019 letter. As the appeals panel determined that the 

institution demonstrated compliance with five of the thirteen findings cited in the Commission’s 

letter of denial of reaccreditation, the panel voted to remand the decision back to the Commission 

to allow the Commission to make a final determination regarding the institution’s accreditation 

status.   

 

Pursuant to the Appeals Panel decision, the Commission reconsidered the accreditation status of 

Finger Lakes School of Massage.  Upon review of the record, including the appeals brief and oral 

presentations, the Commission voted to affirm the decision to deny reaccreditation to Finger Lakes 
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School of Massage based on the institution’s non-compliance with the following eight ACCET 

Standards for Accreditation, as the institution failed to provide documented evidence to 

demonstrate compliance with these standards: 

 

1. Standard II-C Human Resource Management 

2. Standard II-D Records 

3. Standard III-C Financial Assistance/Scholarships 

4. Standard IV-B Program/Instructional Materials 

5. Standard VI-A Qualifications of Instructional Personnel 

6. Standard VIII-B Attendance 

7. Standard VIII-C Student Progress 

8. Standard IX-D Completion and Job Placement 

 

Upon a thorough review of the record, the Commission voted to deny reaccreditation, with October 

31, 2019 the effective date of the denial. The Commission also directed the institution to:  (1) 

immediately cease enrollments at all three campuses, including the main campus in Ithaca, New 

York and the branch campuses in Mt. Kisco, New York and Frederick, Maryland and (2) submit 

and implement a teach-out plan consistent with ACCET Document 32 – Teach-Out/Closure Policy 

to complete the training of currently enrolled students by providing a teach-out at the institution 

through October 31, 2019 and/or arranging for current students to obtain refunds or transfer to other 

institutions to complete their training.   

 

As a closing note, the institution has the opportunity to provide a narrative to the Commission’s 

action within 15 days of receipt of this letter. ACCET reserves the right to redact any 

inappropriate or inflammatory comments prior to posting the response on the website.  

 

Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/jhh 

 

Enclosure:  Appeals Panel Decision 

 

CC: Mr. Herman Bounds, Chief, Accreditation Division, USED  (aslrecordsmanager@ed.gov)  

 Ms. Charity Helton, Accreditation Division, US ED (charity.helton@ed.gov) 

Ms. Betty Coughlin, ACD - New York/Boston, US ED (betty.coughlin@ed.gov)  

Mr. Ron Bennett, Director, School EligibilityService Group, US ED  

(ron.bennett@ed.gov) 

Ms. Lisa Stiles-Roy, Licensing Supervisor, BPSS, NYSED Bureau of Proprietary School 

Supervision (Lisa.Stiles-Roy@nysed.gov) 

Mr. Alan Gallagos, Maryland Higher Education Commission (gallegos@maryland.gov) 
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