
 
 

January 21, 2021  VIA EMAIL & PRIORITY MAIL 

 (steve@languageplus.edu) 

 

Mr. Steve Cahn 

Institute Director 

Language Plus 

1301 North Oregon Street, First Floor 

El Paso, TX 79902 
 

Re: Accreditation Withdrawn 

while on Institutional Show Cause 

 

ACCET ID #975 

 

Dear Mr. Cahn: 

 

At its January 11, 2021 meeting, the Accrediting Commission of the Accrediting Council for 

Continuing Education & Training (ACCET) voted to withdraw the accreditation of Language Plus, 

located in El Paso, Texas.  The decision was based upon a careful review and evaluation of the record 

regarding the institution’s  failure to comply with ACCET’s Standards for Accreditation and policies, 

including: (1) Standard II-A Governance requiring an institution to ensure “compliance with statutory, 

regulatory, and accreditation requirements” and (2) ACCET Document 22 – Policy on Change of 

Ownership and/or Control specifying the requirements for seeking and obtaining approval for an 

ownership change. The institution failed to submit the required application for a change of ownership 

on a timely basis.  Additionally, despite the Commission’s clear December 16, 2020 directive, the 

institution failed to submit the required application fee and items necessary for the subsequent change 

of ownership visit, including the  Management Report, On-Site Visit Request, and visit fee.  

 

ACCET is required to establish and enforce change of ownership policies in accordance with the U.S. 

Department of Education requirements for recognized accrediting agencies. As a change of ownership 

is a substantive change, an institution must submit an application for a change of ownership within 

10 days of the ownership change and obtain Commission approval in accordance with ACCET 

Document 22.  In this instance, the institution provided the change of ownership application (without 

the application fee) on September 24, 2020, six months after the ownership change.  Further, the 

institution sought, but was denied, Commission approval for a waiver of the required change of 

ownership visit.  On August 26, 2020, the Commission notified the institution of its decision to affirm 

the requirement of the change of ownership visit.   

 

Further, it is noted for the record that the Commission issued a Show Cause directive to the institution 

in a December 16, 2020 letter.  Upon review of the Change of Ownership application (received 

September 24, 2020) and correspondence between the institution’s current owner and ACCET staff 
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(June 24 – December 6, 2020), the Commission voted to issue a show cause directive, requiring the 

institution to provide a compelling rationale showing cause as to why its accredited status should not 

be withdrawn. This action was based on the institution’s failure to submit applicable fees ($3,400) 

and documents (Management Report and On-Site Visit Request) as they relate to the institution’s 

change of ownership application. Further, in its December 16, 2020 letter, the Commission provided 

a payment plan and extension of document submission dates, as noted below, to facilitate the required 

change of ownership application and associated on-site visit for the institution.  

 

Submission Dates 

 

Payments Documents 

December 30, 2020         $1,214 Management Report  and 

On-Site Visit Request   

January 30, 2021 $1,212 ACCET Document 12.b –  

Annual Enrollment Statistics 

February 26, 2021 $1,212  

 

March 26, 2021 $1,212  

 

 

The institution responded on December 30, 2020 with a narrative statement explaining the delay of 

paying fees to ACCET; however, the institution did not include the initial payment as required and 

detailed in the payment plan, nor did it provide the Management Report or On-Site Visit Request as 

directed by the Commission.  Therefore, the Commission determined that the institution failed to 

show cause as to why its accreditation should not be withdrawn for violation of ACCET’s Standards 

for Accreditation and policy for a change of ownership.  As a result, the Commission withdrew the 

accreditation of the institution. 

 

Since withdrawal of initial accreditation is an adverse action by the Accrediting Commission, the 

institution may appeal the decision.  The full procedures and guidelines for appealing the decision are 

outlined in Document 11– Policies and Practices of the Accrediting Commission, which is available 

on our website at www.accet.org. 

 

If the institution wishes to appeal the decision, the Commission must receive written notification 

no later than fifteen (15) calendar days from receipt of this letter, in addition to a certified or 

cashier’s check in the amount of $8,500.00, payable to ACCET, for an appeals hearing.   

 

In the case of an appeal, a written statement, plus six (6) additional copies regarding the grounds 

for the appeal, saved as PDF documents and copied to individual flash drives, must be submitted 

to the ACCET office within sixty (60) calendar days from receipt of this letter.  The appeal process 

allows for the institution to provide clarification of and/or new information regarding the 

conditions at the institution at the time the Accrediting Commission made its decision to deny or 

withdraw accreditation. The appeal process does not allow for consideration of changes that have 

been made by or at the institution or new information created or obtained after the Commission’s 

action to deny or withdraw accreditation, except under such circumstances when the Commission’s 

file://///ACCET01/Company/Commission%20Action%20Letters/2018%20April/Drafts/www.accet.org
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adverse action included a finding of non-compliance with Standard III-A, Financial Stability, 

whereupon the Appeals Panel may consider, on a one-time basis only, such financial information 

provided all of the following conditions are met:  

 

• The only remaining deficiency cited by the Commission in support of a final adverse action  

decision is the institution’s failure to meet ACCET Standard III-A, Financial Stability, with 

the institution’s non-compliance with Standard III-A the sole deficiency warranting a final 

adverse action.    

 

• The financial information was unavailable to the institution until after the Commission’s 

decision was made and is included in the written statement of the grounds for appeal submitted 

in accordance with the ACCET appeals process; and 

 

• The financial information provided is significant and bears materially on the specified 

financial deficiencies identified by the Commission.  

 
The Appeals Panel shall apply such criteria of significance and materiality as established by the 

Commission. Further, any determination made by the Appeals Panel relative to this new financial 

information shall not constitute a basis for further appeal.   

 

It remains our hope that the accreditation evaluation process has served to strengthen your institution’s 

commitment to and development of administrative and academic policies, procedures, and practices. 

 

Sincerely, 

 
Judy Hendrickson 

Interim Executive Director 

 

JHH/mcd  

 

cc: Mr. Herman Bounds, Chief, Accreditation Division, USED (aslrecordsmanager@ed.gov) 

 Ms. Charity Helton, Specialist, USED (charity.helton@ed.gov) 

Ms. Rachel Canty, Director of External Services, SEVP (rachel.e.canty@ice.dhs.gov)  

Mr. James Hicks, Deputy Director of External Services, SEVP 

(james.d.hicks@ice.dhs.gov) 

Ms. Katherine Westerlund, Certification Chief, SEVP 

(Katherine.H.Westerlund@ice.dhs.gov) 

Ms. Cathie Maeyaert, Special Projects Director, TX Higher Education Coordinating Board 

(degree granting), (cathie.maeyaert@thecb.state.tx.us) 

Mr. Milan George, Policy Program Specialist, TX Workforce Commission, 

(career.schools@twc.state.tx.us) 


