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September 3, 2021  VIA EMAIL 

 (narine@usling.edu) 

 

Ms. Narine Sarkissian 

President / PDSO / CEO/CFO 

U.S. Ling Institute 

4516 S 700 E #265 

Murray, Utah 84107 
Re: Institutional Show Cause Continued 

Follow Up Visit Reviewed 

Interim Report Required 

ACCET ID #1375 

Dear Ms. Sarkissian:  

 

At its August 2021 meeting, the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) reviewed the follow-up visit team report1 from the virtual visit 

conducted June 15-16, 2021, and U.S. Ling Institute’s July 26, 2021 response to that report. As a 

result of its review, the Accrediting Commission voted to continue the Institutional Show Cause 

and direct the institution to submit an additional interim report to be considered at the Accrediting 

Commission's December 2021 meeting. While the institution’s response adequately addressed a 

number of the weaknesses raised in the follow-up team report, the following issues require further 

clarification and/or resolution relative to ACCET standards, policies, and procedures. 

 

Toward that end, the Accrediting Commission directs the institution to submit an interim 

report to include the following specific items: 

 

1. Standard III-B: Financial Procedures 

 

a) According to the team report, the institution’s revised Cancellation and Refund policy 

included three areas of non-compliance with ACCET Document 31.ESOL – Cancellation and 

Refund Policy:  1) Period of Financial Obligation; 2) Refund Calculation; and 3) Refund 

Calculation Table. 

 

 
1 According to ACCET’s records, the Accrediting Commission issued a 3-year grant of accreditation to the institution 

in August 2019 which included a directive for an interim report that focused on Standard III-B.  The issues 

reviewed by the Accrediting Commission at the August 2021 meeting are a continuation from that original interim 

report. The Accrediting Commission issued an Institutional Show Cause status in December 2020, and a directive 

for a virtual follow-up visit was added in April 2021. As part of the reaccreditation process, the institution’s 

application for accreditation is due November 12, 2021 and the ASER is due March 11, 2022. 
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The Accrediting Commission found that while institution in its response successfully resolved 

the areas identified above, the “Cancellation Prior to the Start of Class of No Show” section 

of the institution’s revised cancellation and refund policy requires further revision. 

Specifically, the current policy only applies to enrollment periods of 12 weeks or more, even 

though the institution enrolls students for less than 12 weeks, as indicated in sample 

enrollment agreements provided with the institution’s response (e.g., Nascimento, E., 10-

week enrollment – Exhibit 16; Eias Abu, S. 11-week enrollment – Exhibit 17). 

 

Therefore, the Commission directs the institution to submit a revised cancellation and 

refund policy that is compliant with ACCET Document 31.ESOL – Cancellation and 

Refund Policy, relative to item 4. (pg. 4), Cancellation Prior to the Start of Class or 

No Show.  Specifically, the revised cancellation and refund policy must address the 

conditions applicable to students who were accepted by U.S. Ling Institute for an 

enrollment period of fewer than 12 weeks, and who entered the United States on an 

I-20 obtained through the institution and subsequently cancel prior to the start of the 

scheduled classes or never attend class (no shows). 

 

b) The team report indicated that a live demonstration of the new E-Ling system showed that, 

even though the institution enrolls students for less than 12 weeks, the system was only 

designed for enrollments of exactly 15 weeks. Specifically, enrollment agreements list the 

fixed semester start/end dates and not the students’ actual program start dates. Consequently, 

for students who enroll for less than a full semester, the program start date and the charges 

listed on the enrollment agreement were not accurate. Similarly, refund documentation, 

attendance, and ledger entries for students who enrolled for less than 15 weeks were found to 

be inaccurate and/or incomplete. 

 

In its response, the institution stated that they were still in the process of transitioning from 

manual record-keeping to the digitized E-Ling system. Further, the institution stated that “a 

new digitized process is being added to the E-Ling LMS platform to allow for efficient and 

accurate student enrollment into the school”. The launch of the updated E-Ling system and 

the revised online registration and enrollment process were expected to occur on August 1, 

2021. 

 

Therefore, the Commission directs the institution to complete a video conferral with 

ACCET Financial Review Committee staff member, Res Helfer (rhelfer@accet.org), to 

be conducted no later than October 31, 2021, in order to validate whether the corrective 

actions presented in the institution’s July 26, 2021 response have been systematically 

and effectively implemented. Further, the institution must demonstrate that the updated 

E-Ling system has been successfully launched and now provides accurate processing 

and documentation of enrollments of less than 15 weeks, including digitized registration 

forms, enrollment agreements, attendance records, student account ledgers, and refund 

documentation. 
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ACCET will send U.S. Ling Institute, via the primary administrative contact associated with the 

institution, a directive to upload the response via ACCET’s designated Dropbox. Please see the 

attached submission instructions. The report, including the attached interim report cover sheet, 

must be submitted no later than October 31, 2021, in order for the institution's report to be considered 

further at the Commission's December 2021 meeting.  

  

As a reminder, a $500 late fee will be charged to an institution for the late submission of an Interim 

Report. An additional $500 will be assessed if the report is not received by the ACCET office for each 

thirty (30) day increment beyond the required submission deadline of October 31, 2021. After sixty 

(60) days, an institution’s accredited status will be subject to a Show-Cause directive. These fees are 

outlined in ACCET Document 10 - 2021 Fee Schedule.  

  

ACCET's mission is focused upon educational quality, the continuous assessment and improvement 

of educational practices, and assistance to institutions in the improvement of these practices within 

their programs. Your continued commitment in support of the institution’s accredited status is both 

noteworthy and appreciated. Should you have any questions or need further assistance regarding this 

letter, please contact me directly at (703) 434-0693 or via email at chris@accet.org. 

 

Sincerely, 

 

 
Christopher D. Lambert 

Executive Director 

 

CDL/rh 

 

 

Enclosure: Interim Report Cover Sheet 

  Interim Report Submission Instructions 

 

 

cc: Mr. Herman Bounds, Chief, Accreditation Division, USED (aslrecordsmanager@ed.gov) 

Ms. Charity Helton, Accreditation Division, US ED (charity.helton@ed.gov) 

Ms. Rachel Canty, Director of External Operations, SEVP (rachel.e.canty@ice.dhs.gov) 

Mr. James Hicks, Deputy Director of External Services, SEVP (james.d.hicks@ice.dhs.gov) 

Ms. Katherine Westerlund, Certification Chief, SEVP 

(Katherine.H.Westerlund@ice.dhs.gov) 

Ms. Marla Winegar, Commerce Manager, UT Division of Consumer Protection, 

(mwinegar@utah.gov) 


