
 
 

May 7, 2021  VIA EMAIL 

 (zhangjh@featheredu.com) 

 

Mr. Jiahui Zhang 

Director 

Boston School of English 

814 South Street 

Boston, MA 02131 
 

Re: Change Of Ownership Denied; 

Accreditation Withdrawn 

 

ACCET ID #1067 

 

Dear Mr. Zhang: 

 

This letter is to inform you that, at its April 2021 meeting, the Accrediting Commission of the 

Accrediting Council for Continuing Education & Training (ACCET) voted to deny approval of the 

change of ownership and withdraw the accreditation of Boston School of English, located in Boston, 

Massachusetts. 

 

The decision was based upon a careful review of the record, including:  (1) the institution’s change 

of ownership application, received on November 9, 2020 and additional documentation submitted on 

February 5, 2021 and March 14, 2021, (2) a special consideration request submitted by the institution 

on January 6, 2021, (3) the Commission’s response to the special consideration request, dated January 

11, 2021, and (4) the institution’s subsequent actions.   

 

As a result, the Commission determined that the institution failed to demonstrate compliance with 

ACCET standards and policies relative to the following findings: 

 

1. Standard II-A: Governance 

 

The institution failed to demonstrate compliance with this ACCET Standard requiring that: 

“The institution has a clearly identified and accountable governance structure which 

delineates authority for the approval of institutional policies and responsibility for the overall 

direction and effectiveness of the institution. This management structure ensures the integrity 

and capability of the institution and its compliance with statutory, regulatory, and 

accreditation requirements.”  As described below, the institution failed to comply with 

accreditation requirements including ACCET standards, policy, and Commission directives  

 

On November 9, 2020, the Boston School of English submitted ACCET Document 22.1 - 
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Application for a Change of Ownership or Control of an Institution. The new owners disclosed 

that, due to the COVID-19 emergency, Boston School of English temporarily closed in 

March 2020, as permitted by the temporary flexibilities approved by the ACCET 

Commission during the emergency. The institution submitted a request for special 

consideration by the Commission to allow the change of ownership application to be 

processed during the temporary closure. In the Commission response, dated January 11, 

2021, the Commission stated: 

 

“Upon review, the Commission voted to approve the request for special consideration to 

allow the institution to apply for approval for a change of ownership and be eligible 

for interim approval.  The Commission noted that this approval is only due to the 

COVID-19 emergency and the temporary flexibility that permits temporary closures. 

Further, the Commission noted that prior to consideration of final approval of the 

change of ownership, the institution will be required to: (1) attend an accreditation 

workshop in March 2021, (2) submit a full ASER instead of the usual Management 

Report, (3) pay a $4,800 fee for the change of ownership visit and (4) host a two-

day/two-person change of ownership visit.” 

 

Subsequently, the institution’s application for a change of ownership was reviewed in 

accordance with ACCET Document 22 – Policy on Change of Ownership and/or Control; 

however, the Commission found that the institution failed to meet three of the four 

requirements identified by the Commission for approval of the change ownership, 

including: 

 

1) The institution failed to attend the mandatory March accreditation workshop, as 

confirmed in an email by Juncheng Zhuang, dated March 12, 2021.  

2) The Analytic Self-Evaluation Report (ASER) submitted by the institution on March 

14, 2021 for the required change of ownership visit failed to accurately represent 

the current operation of the institution, as the ASER was substantially the same as 

the ASER submitted under the previous ownership on March 8, 2018. 

3) The institution was unable to host the two-day/two-person change of ownership in 

the August 2021 cycle (visits conducted in May-June, 2021), as directed by the 

Commission.  On March 21, 2021, the institution reported an anticipated reopening 

date of August 1, 2021, thereby prohibiting ACCET from conducting the required 

visit in May-June 2021. 

 

Upon review, the Commission found that the institution failed to demonstrate compliance 

with statutory, regulatory, and accreditation requirements as described below.   

 

The institution, under the new ownership, provided no documentation to evidence its 

continuous operation in accordance with ACCET standards, policies, and requirements. 

Similarly, the institution failed to provide proof of employment for any employees and 

documented evidence of recruiting or other operational activities.  Furthermore, the 

institution’s website (www.bostonschoolofenglish.com) failed to reflect the current 

http://www.bostonschoolofenglish.com/


Boston School of English 

May 7, 2021 

Page 3 of 6 

operation, programs, costs, location, student services and contact information of the 

institution, as required by ACCET Standard VII.A. - Recruitment. 

 

Further, the institution failed to provide documented evidence that the Principal Designated 

School Official (PDSO) is a direct employee of the school, and that the PDSO has 

completed on-line training provided by the Student Exchange Visitor Program (SEVP) or 

attended any SEVP-related training workshops in the past twelve months, as required by 

SEVP or ACCET Document 50I - On-Site Compliance Checklist Relative to Enrolled Non-

Immigrant Students. 

 

The Commission noted that the institution failed to provide a complete change of 

ownership application, as required by ACCET Document 22 – Policy on Change of 

Ownership and/or Control. Additionally, the institution failed to adhere to the Commission 

directives identified in its letter dated January 12, 2021 relative to the institution’s special 

consideration request. As a result, the institution failed to be granted ACCET interim 

approval for the change of ownership within the prescribed timeframe. 

 

Therefore, the institution failed to demonstrate compliance with this standard.  

 

2. Standard III-A: Financial Stability 

 

The institution, under the new ownership of Boston School of English, failed to demonstrate 

compliance with this ACCET Standard requiring: “A record of responsible financial 

management with resources sufficient to provide quality education, training, and student 

services and to complete the instruction of all enrolled students. Financial reports provide 

clear evidence of financial stability and sound fiscal practices.” 

 

It is noted for the record that the Commission initially expressed serious concerns regarding 

the financial status of Boston School of English under the previous ownership. 

 

On May 11, 2020, after completing a review of the institutions follow-up financial reporting, 

the Financial Review Committee (FRC) of the Accrediting Commission reported that the 

financial statements provided by the institution indicated current and quick ratios below 1:1, 

negative equity, and an increase to the accumulated deficit. As a result, the institution was 

directed to provide the following reporting for review by the Financial Review Committee 

(FRC) at the August 2020 Commission Meeting:  

  

1) Internally-generated financial statements to include a balance sheet and income 

statement for the period of January 1 – March 31, 2020;  

2) A narrative explanation as to the terms (including payment schedule) of the other 

assets (due from Shareholders), as it constitutes the majority of the institution’s assets;  

3) A narrative on the steps taken to improve the institution’s financial condition, to 

include results of any actions taken as well as planned actions and expected impact; 

and  



Boston School of English 

May 7, 2021 

Page 4 of 6 

4) A signed statement by the CEO or CFO attesting to the truth and accuracy of the 

statements.  

 

However, due to a personal emergency (of the institution’s accountant), the institution failed 

to submit the requisite financial statements. As a result, on October 14, 2020, the institution 

was again directed to provide internally-generated financial statements, separated by quarter, 

to include a balance sheet and income statement for January 1 – September 30, 2020, and a 

narrative update on the steps taken to improve the institution’s financial condition during the 

above time period, to include results of any actions taken, as well as planned actions. 

 

The required internally generated financials were submitted late, after the December 2020 

Commission Meeting. A subsequent review of the institution’s financial statements resulted 

in growing concerns pertaining to the institution’s financial stability, including current and 

quick ratios significantly below 1:1 and a growing accumulated deficit. The Financial Review 

Committee expressed significant concerns about the institution’s ability to pay its current 

obligations. Further, the committee reported that “even if deferred revenue is excluded from 

the calculation, total assets are barely covering total liabilities. Net income is only decreasing 

as a result of increases to direct and indirect costs.” 

 

Furthermore, the institution, under the new ownership, failed to provide documented evidence 

of the financial capacity and viability of Boston School of English. In response to repeated 

requests to provide appropriate financial documentation, the new ownership provided a 

written narrative on March 14, 2021: 

 

“Please accept this narration as a confirmation that there is no more debt, no matter short 

term or long term, on the Boston School of English. The sellers have cleared all the debts and 

terminated the credit line before closing. The school has no loan from any financial 

institutions currently and has no intention in the near future to have any. Since the purchase 

takes place in the middle of the pandemic, the school came to a temporary closure and has no 

actual spending nor income until it resumes its full functionality. Thus, there is no updated 

financial report available since Sep 2020.” 

 

As a result, the new ownership failed to demonstrate that the institution’s financial situation 

had improved since the change of ownership and that the new ownership has access to 

sufficient resources to sustain the institution’s ongoing operations and provide quality 

education, training, and student services, as required by Standard III-A Financial Stability. 

 

Therefore, the institution failed to demonstrate compliance with this standard. 

 

3. Standard V-C: Facilities 

 

The institution, under the new ownership of Boston School of English, failed to demonstrate 

compliance with the requirement that: “The institution’s facilities are appropriate for the 

education, training, and student services offered. Instruction is conducted in a safe, 
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accessible, sanitary, and comfortable environment conducive to learning. The facilities meet 

all applicable local, state, and federal requirements.”  

 

Under the new ownership, the institution moved to a new location immediately following the 

consummation of the Change of Ownership agreement on October 30, 2020. However, the 

institution failed to notify ACCET of the change of location, as required by ACCET 

Document 26 - Policy on Additional Locations and Changes of Locations.  

 

In an addendum to the change of ownership application, received on February 16, 2021, the 

institution submitted a change of location application for the relocation to 345 Boylston St, 

Suite 304, Newton MA 02459. However, the institution failed to provide evidence of a 

legally-binding lease agreement for the new location, thus failing to demonstrate that the 

institution has access to facilities that are appropriate for the education, training, and student 

services offered at the main campus. Furthermore, the institution failed to submit documented 

evidence that the new facilities meet applicable local, state and federal requirements. As a 

result, the institution failed to be granted interim approval for the change of location within 

the prescribed timeframe. 

 

Therefore, the institution failed to demonstrate compliance with this standard. 

 

Since withdrawal of accreditation is an adverse action by the Accrediting Commission, the institution 

may appeal the decision.  The full procedures and guidelines for appealing the decision are outlined 

in Document 11, Policies and Practices of the Accrediting Commission, which is available on our 

website at www.accet.org. 

 

If the institution wishes to appeal the decision, the Commission must receive written notification 

no later than fifteen (15) calendar days from receipt of this letter, in addition to a certified or 

cashier’s check in the amount of $9,500.00, payable to ACCET, for an appeals hearing. This 

notification must be accompanied by an affidavit signed by an authorized representative of the 

institution indicating that a Notice of Status of Accreditation notifying interested parties of the 

Commission’s adverse action has been disseminated to new enrollees and posted in conspicuous 

places at the institution to include, at minimum, the admissions office and student lounge or 

comparable location.  In addition, the institution must submit a written teach-out plan that is in 

accordance with ACCET Document 32 – Closing/Teach-Out Policy. 

 

In the case of an appeal, a written statement, plus six (6) additional copies regarding the grounds 

for the appeal, saved as PDF documents and copied to individual flash drives, must be 

submitted to the ACCET office within sixty (60) calendar days from receipt of this letter.  The 

appeal process allows for the institution to provide clarification of and/or new information 

regarding the conditions at the institution at the time the Accrediting Commission made its 

decision to deny or withdraw accreditation. The appeal process does not allow for consideration of 

changes that have been made by or at the institution or new information created or obtained after the 

Commission’s action to deny or withdraw accreditation, except under such circumstances when the 

Commission’s adverse action included a finding of non-compliance with Standard III-A, Financial 
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Stability, whereupon the Appeals Panel may consider, on a one-time basis only, such financial 

information provided all of the following conditions are met:  

 

• The only remaining deficiency cited by the Commission in support of a final adverse action  

decision is the institution’s failure to meet ACCET Standard III-A, Financial Stability, with 

the institution’s non-compliance with Standard III-A the sole deficiency warranting a final 

adverse action.    

 

• The financial information was unavailable to the institution until after the Commission’s 

decision was made and is included in the written statement of the grounds for appeal submitted 

in accordance with the ACCET appeals process; and 

 

• The financial information provided is significant and bears materially on the specified 

financial deficiencies identified by the Commission.  

 

The Appeals Panel shall apply such criteria of significance and materiality as established by the 

Commission. Further, any determination made by the Appeals Panel relative to this new financial 

information shall not constitute a basis for further appeal.   

 

Should you have any questions or need further assistance regarding this letter, please contact the 

ACCET office at your earliest opportunity. 

 

Sincerely, 

 
Judy Hendrickson 

Interim Executive Director 

 

JHH/rh 

 

c:  Mr. Herman Bounds, Chief, Accreditation Division, USED (aslrecordsmanager@ed.gov) 

  Ms. Charity Helton, Specialist, USED (charity.helton@ed.gov) 

Ms. Mary Jayne Fay, Office of Private Occupational School of Education 

(maryjayne.fay@state.ma.us) 

Ms. Rachel Canty, Director of External Services, SEVP (rachel.e.canty@ice.dhs.gov) 

Mr. James Hicks, Deputy Director of External Services, SEVP 

(james.d.hicks@ice.dhs.gov) 

Ms. Katherine Westerlund, Certification Chief, SEVP 

(Katherine.H.Westerlund@ice.dhs.gov) 

 


