FREQUENTLY ASKED QUESTIONS
Preface
This document contains frequently asked questions which are related to DMarket
functionality. Questions have been grouped into the 10 headings listed below.

List of Questions:
1. DMarket Overview
1.1. What is DMarket?
1.2. What kind of item types are presented on DMarket?
1.3. What kind of trades can I perform on DMarket?
2. Registration
2.1. How can I register on DMarket?
2.2. How can I log into my DMarket account?
3. Steam account connection
3.1. How can I connect my Steam account to DMarket account?
4. Putting up for sale
4.1. How can I put a Steam item up for sale?
4.2. How can I put a DMarket Blockchain item up for sale?
5. Offers for sale
5.1. How can I change an item’s price?
5.2. How can I remove an item from sale?
6. KYC
6.1. What is KYC?
6.2. Why do I need to complete the KYC process?
6.3. How can I complete the KYC process?
7. Balance
7.1. How can I deposit USD to my DMarket balance?
7.2. How can I deposit DMC to my DMarket balance?
7.3. How can I withdraw USD from my DMarket balance?
7.4. How can I withdraw DMC from my DMarket balance?
8. Purchase
8.1. How can I buy a Steam item?
8.2. How can I buy a DMarket Blockchain item?
9. Steam item withdrawal
9.1. How can I withdraw a Steam item?
10. Blockchain Explorer
10.1. What is Blockchain Explorer?
10.2. How can I review the history of my transactions?
10.3. How can I create my own wallet?

1. DMarket Overview
1.1. What is DMarket?
DMarket is a blockchain-based marketplace for turning virtual items into real assets.

1.2. What kind of item types are presented on DMarket?
There are two items types on DMarket:
• Steam item
• DMarket Blockchain item
Steam item is an item that is stored on Steam. It has to be imported from Steam account to
DMarket account for participating in trading operations. It can be withdrawn from DMarket
account to Steam account so that you’ll be able to use it on Steam.
DMarket Blockchain item is an item that is stored in the DMarket blockchain. At the
moment this type is presented by the items, that were published by DMarket.

1.3. What kind of trades can I perform on DMarket?
You can perform the following trading operations on DMarket:
• Sell Steam item for USD.
• Sell DMarket Blockchain item for DMC.
• Buy Steam item for USD and DMC.
• Buy DMarket Blockchain item for DMC.
You have to connect your Steam account to your DMarket account to be able to sell a
Steam item (see Paragraph 3.1). Trades with DMarket Blockchain items can be performed
without Steam account connection.

2. Registration
2.1. How can I register on DMarket?
You have to complete the following steps to register:
• Click “Sign In” link (see Fig.1).
• Click “Get Started” link (see Fig.2).
• Enter email address (see Fig.3 (1)).
• Click “Next” button (see Fig.3 (2)).
• Enter username (see Fig.4 (1)).
• Enter password twice (see Fig.4 (2, 3)).
• Click “Create your DMarket account” button (see Fig.4 (4)).
• Follow the link in the received email to activate your account (see Fig.5).
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After registration you will be able to do the following actions:
• Deposit and withdraw funds (see Paragraph 7).
• Trade (see Paragraph 1.3).
Your account is connected to your DMarket wallet. DMarket keeps the private key
from this wallet so that you won’t need to sign every single trading operation.
You can create your personal wallet on DMarket Blockchain for storing your DMC and
DMarket Blockchain items (see Paragraph 10.3). You will be the only owner of its
private key.

2.2. How can I log into my DMarket account?
You have to complete the following steps to log into your DMarket account:
• Click “Sign In” link (see Fig.6).
• Enter your email address (see Fig.7 (1)).
• Enter your password (see Fig.7 (2)).
• Click “Sign In” button (see Fig.7 (3)).
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3. Steam account connection
3.1. How can I connect my Steam account to DMarket account?
You have to complete the following steps to connect your Steam account:
• Click on your avatar in the header.
• Click on “Account Settings” page in the dropdown (see Fig.8).
• Click “Connect Steam Account” button (see Fig.9).
• Sign into your Steam account (see Fig.10).
• Click “Get trade URL” link (see Fig.11).
• Copy your Trade URL on Steam (see Fig.12).
• Paste your Trade URL in the appropriate box on DMarket (see Fig.13 (1)).
• Click “Apply” button (see Fig.13 (2)).
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Now that your Steam account is connected, your Steam items will be displayed on DMarket in
your inventory (see Fig. 14) and you’ll be able to put them up for sale.
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4. Putting up for sale
4.1. How can I put up Steam item for sale?
If you put a Steam item up for sale for the first time then it will be imported to your DMarket
account first. After that you’ll be able to use this item in trading operations on DMarket or
withdraw it back to Steam. Putting up a Steam item for sale for the first time requires the
following actions:
• Click on your avatar in the header.
• Click on “My Inventory” page in the dropdown (see Fig.15).
• Choose the appropriate game (see Fig.16 (1)).
• Choose an item (see Fig.16 (2)).
• Click “Set Price” button (see Fig.16 (3)).
• Set item price (see Fig.17 (1)).
• Click "Add to trade" button (see Fig.17 (2)).
• Click "Create trade" button (see Fig.18).
• Click "Accept trade" button (see Fig.19).
• Confirm your trade on Steam.
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If your Steam item has already been imported to DMarket then you have to complete the
following steps to put this item up for sale:
• Click on your avatar in the header.
• Click on “My Inventory” page in the dropdown (see Fig.20).
• Choose the appropriate game (see Fig.21 (1)).
• Choose an item (see Fig.21 (2)).
• Click “Set Price” button (see Fig.21 (3)).
• Set item price (see Fig.22 (1)).
• Click “Put up for sale” button (see Fig.22 (2)).
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After putting an item up for sale your offer will appear in the marketplace and in your inventory.

4.2. How can I put up “DMarket Blockchain” item for sale?
You have to complete the following steps to put a DMarket Blockchain item up for sale:
• Click on your avatar in the header.
• Click on “My Inventory” page in the dropdown (see Fig.23).
• Choose the appropriate game (see Fig.24 (1)).
• Choose an item (see Fig.24 (2)).
• Click “Set Price” button (see Fig.24 (3)).
• Set item price (see Fig.25 (1)).
• Click “Put up for sale” button (see Fig.25 (2)).
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After the transaction has been processed, your offer for sale will appear in the marketplace
and in your inventory.

5. Offers for sale
5.1. How can I change item’s price?
You have to complete the following steps to change the price of an item that has been put
up for sale:
• Click on your avatar in the header.
• Click on “My Inventory” page in the dropdown (see Fig.26).
• Click on “My Market” tab (see Fig.27 (1)).
• Click on “Edit” icon (see Fig.27 (2)).
• Change the price (see Fig.27 (1)).
• Click “Put up for sale” button (see Fig.28 (2)).
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5.2. How can I remove an item from sale?
You have to complete the following steps to remove an item from sale:
• Click on your avatar in the header.
• Click on “My Inventory” page in the dropdown (see Fig.29).
• Click on “My Market” tab (see Fig.30 (1)).
• Choose an offer (see Fig.30 (2)).
• Click on “Remove” button (see Fig.30 (3)).

Figure 29

Figure 30

6. KYC
6.1. What is KYC?
KYC or Know Your Customer is a customer identification process. In light of
implementing the Know Your Customer (KYC) procedures, DMarket asks you to
share your personal data. KYC is an obligatory procedure and we convincingly ask
you to provide your real data.

6.2. Why do I need to complete the KYC process?
KYC helps to prevent Money Laundering and Fraud. You have to complete an initial KYC
procedure to be able to deposit USD and DMC into a DMarket account and to withdraw USD.

6.3. How can I complete the KYC process?
You have to follow these steps to complete the KYC process:
• Click on your avatar in the header.
• Click on the “Balance” page in the dropdown (see Fig.31).
• Choose “Deposit USD” or “Deposit DMC” operation (see Fig.32 (1)).
• Click on “Proceed to payment” button (see Fig.32 (2)).
• Click “Proceed to KYC” button (see Fig.33).
• Fill in all required boxes in the application (see Fig.34 (1)).
• Upload an image of yourself holding your ID document (see Fig.34 (2)).
• Upload an image of your payment order (see Fig.34 (3)).
• Click “Submit” button (see Fig.34 (4)).
First name, Last name, Date of birth, and ID number in your ID should be identical to the data
you've indicated in the boxes. All information from your ID must be readable.
Payment order must be less than three months old. Address from the payment order should
match the address you’ve indicated in the box. All information in your payment order image
must be readable.
You’ll be granted access to all payment methods after your request review has been
completed. You can find the status of your KYC request on the “Deposit USD” and “Deposit
DMC” pages.
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7. Balance
7.1. How can I deposit USD to my DMarket balance?
You have to complete the following steps to deposit USD:
• Click on your avatar in the header.
• Click on “Balance” in the dropdown (see Fig.35).
• Choose “Deposit USD” operation (see Fig.36 (1)).
• Click on “Proceed to payment” button (see Fig.36 (2)).
• Choose the payment method (see.Fig.37).
• Indicate all required information in the payment system.
After the transaction has been processed, USD will be deposited into your account.

Figure 35

Figure 36

Figure 37

7.2. How can I deposit DMC to my DMarket balance?
You have to complete the following steps to deposit DMC:
• Click on your avatar in the header.
• Click on “Balance” in the dropdown (see Fig.38).
• Choose “Deposit DMC” operation (see Fig.39 (1)).
• Click on “Proceed to payment” button (see Fig.39 (2)).
• Copy the wallet number (see.Fig.40).
• Transfer DMT to the wallet you’ve copied.
After the transaction has been processed, DMC will be deposited into your account.
You can't spend more than 1000 DMC per day.
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7.3. How can I withdraw USD from my DMarket balance?
You have to complete the following steps to withdraw USD:
• Click on your avatar in the header.
• Click on “Balance” in the dropdown (see Fig.41).
• Choose “Withdraw USD” operation (see Fig.42 (1)).
• Click on “Proceed to payment” button (see Fig.42 (2)).
• Fill in "Enter amount" box (see.Fig.43 (1)).
• Choose the appropriate payment system (see.Fig.43 (2)).
• Fill in the other required boxes (see.Fig.43 (3)).
• Click on “Withdraw USD” button (see.Fig.43 (4)).
After the transaction has been processed, USD will be withdrawn from your account.
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7.4. How can I withdraw DMC from my DMarket balance?
You cannot withdraw your DMC to external wallets for now. You can send your DMC to your
personal wallet that was created on DMarket Blockchain (see Paragraph 10.3).

8. Purchase
8.1. How can I buy a Steam item?
You have to complete the following steps to buy a Steam item:
• Choose the game (see Fig.44).
• Click “Buy” button in the offer (see Fig.45).
• Choose the currency (see Fig.46 (1)).
• Click “Buy” button in the pop-up (see Fig.46 (2)).
After the transaction has been processed, funds will be transferred to the seller and
the item will be transferred to the buyer.
You can also buy a Steam item using a cart (see Fig.47).
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8.2. How can I buy a DMarket Blockchain item?
You have to complete the following steps to buy a DMarket Blockchain item:
• Choose the game (see Fig.48).
• Click “Buy” button in the offer (see Fig.49).
• Click “Buy” button in the pop-up (see Fig.50).
After the transaction has been processed, funds will be transferred to the seller and the item
will be transferred to the buyer.
You can also buy a DMarket Blockchain item using a cart (see Fig.51).
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9. Steam item withdrawal
9.1. How can I withdraw a Steam item?
You have to complete the following steps to withdraw a Steam item:
• Click on your avatar in the header.
• Click on “My Inventory” in the dropdown (see Fig.52).
• Click on “Withdraw” tab (see Fig.53 (1)).
• Choose an item (see Fig.53 (2)).
• Click on “Withdraw” button (see Fig.53 (3)).
• Click "Accept trade" button (see Fig.53 (4)).
• Confirm your trade on Steam.
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10. Blockchain Explorer
10.1. What is Blockchain Explorer?
DMarket Blockchain Explorer is an online blockchain browser which displays transactions
that have been performed on DMarket. Using Blockchain Explorer, you can create and
manage a personal blockchain wallet.

10.2. How can I review the history of my transactions?
You have to complete the following steps to review the history of your transactions in
Blockchain Explorer:
• Click on your avatar in the header.
• Click on “Account Settings” in the dropdown (see Fig.54).
• Click on your public key (see Fig.55).
You can also review any transaction in Blockchain Explorer by clicking on it (see Fig.56).
You can open Blockchain Explorer by clicking on the button (see Fig.68).
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10.3. How can I create my personal wallet?
You have to complete the following steps to create your personal wallet in DMarket
Blockchain:
• Click on “Blockchain Explorer” button (see Fig.58).
• Click on “Create New Wallet” button (see Fig.59).
• Click on “Download Key” button (see Fig.60).
You can transfer your DMC and DMarket Blockchain items from your personal wallet
to your DMarket wallet.
Transferring DMC and DMarket Blockchain items from your DMarket wallet to your
personal wallet will be possible soon.
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