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Mailing Address: 
P.O. Box 27255,  
Raleigh, NC 27611 

(919) 814-0700 or
(866) 522-4723

Fax: (919) 715-0135

Numbered Memo 2022-03 

TO: County Boards of Elections 

FROM: Karen Brinson Bell, Executive Director 

RE: DHHS Interim Guidance for Election Voting Locations and Responses to 
COVID-Related FAQs 

DATE: March 23, 2022 

The North Carolina Department of Health and Human Services (DHHS) has issued the enclosed 
Interim Guidance for Election Voting Locations. County boards of elections shall follow the 
guidance, which is incorporated into this numbered memo and replaces the previous guidance 
from DHHS in Numbered Memo 2021-08.  

Also included in this numbered memo are answers to frequently asked questions regarding the 
ongoing COVID-19 pandemic and precautions for elections in 2022. Guidance may be updated 
for future elections, including the 2022 general election, if warranted by the circumstances. 

Answers to Frequently Asked Questions Regarding COVID-19 and 
Elections in 2022 

Voters 
1. Can voters be required to wear masks as a condition of entry into the voting place?
No, a voter cannot be turned away for refusing to wear a mask while voting, even if the building
requires masks.

2. Can voters be required to submit to a temperature or symptom check before entering the vot-
ing place?
No. Because voters cannot be turned away from voting or denied entry to the voting place if they
have a fever or other symptoms of illness, voters shall not be asked to submit to a temperature
check before entering the voting place. If a building hosting voting generally requires all non-
voters to wear masks and submit to temperature screenings prior to entering the building, or if a
municipality enacts such requirements for all municipal-owned buildings and voting is taking
place in a municipal building, the voting place within the affected building may be sectioned off
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so that voters, who do not go through the checks, are not able to enter other areas of the building. 

3. Can voters who are experiencing symptoms of COVID-19 vote curbside?
Yes, Numbered Memo 2020-20 remains in effect. The term “disability” includes voters who
have a medical condition that puts them increased risk of contracting COVID-19, should not
wear a mask due to a medical or behavioral condition or disability, or are experiencing
symptoms of COVID-19.

4. Should voters stay six feet apart from others when they are waiting in line at a voting location?
The DHHS Interim Guidance no longer recommends that voters stay six feet apart while waiting
in line.

Election Workers and Observers 
5. My county requires proof of vaccination or weekly COVID testing for all employees (includ-
ing seasonal and temporary workers), volunteers, and contract workers. Precinct judges in our
county are considered contract workers. Can they be required to provide proof of vaccination or
submit to weekly testing?
No, precinct judges and other election day officials (such as precinct assistants) who are
appointed by the county board of elections cannot be required to be vaccinated or submit to
weekly COVID testing, even if they are considered contract or temporary employees by the
county for HR and/or tax purposes. State law prescribes the requirements for appointment as
precinct chief judges and judges (G.S. 163-41), precinct assistants (G.S. 163-42) student election
assistants (G.S. 163-42.1), and ballot counters (G.S. 163-43), and a local ordinance or resolution
cannot add additional qualifications to those statutory requirements. However, because one-stop
workers are considered employees of the county board of elections by statute (G.S. 163-
227.6(a)), any vaccination or COVID testing requirements that apply to county employees do
apply to one-stop workers and other employees of the county board of elections who are not
appointed as election day precinct officials. If you have questions about a county or municipal
policy, resolution, or ordinance, please contact the county or town attorney.

Observers cannot be required to be vaccinated since they are not employees of the county. 

6. Can elections workers (including precinct judges, assistants, and one-stop workers) and ob-
servers be required to wear masks in the voting place?
If the building requires it, elections workers and observers can be required to wear masks in the
voting place. For example, if the polling site is located within a school and that school district
requires masks to be worn by students, staff, and visitors, then pollworkers and observers must
wear masks inside that building. If a town government requires masks to be worn inside all
municipal buildings, and the polling location is in a public library owned by the town, then
pollworkers and observers are required to wear masks inside that building as well. However,

https://s3.amazonaws.com/dl.ncsbe.gov/sboe/numbermemo/2020/Numbered%20Memo%202020-20_Curbside%20Voting.pdf
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voters cannot be required to wear a mask to enter the building. 

7. What should the county board of elections do if an elections worker develops symptoms of 
COVID-19 while at work?
See pages 2-3 of the DHHS Interim Guidance attached to this memo. County boards should have 
a plan if they need to remove an elections worker who develops symptoms while at the voting 
location and ensure they have a supply of workers such that if a worker is unable to report to 
work or must leave during their shift there is adequate coverage.

Multipartisan Assistance Teams (MATs) 
8. Can a covered facility require that MAT members wear masks or be vaccinated?
If the building requires it, MAT members can be required to wear masks or to be vaccinated to 
enter a covered facilities.

9. What if there is a request for MATs at a facility that has an active outbreak? Is a MAT re-
quired to assist a voter diagnosed with COVID? If there are known cases within a facility but 
COVID residents are isolated, is a MAT required to enter the facility to assist the non-COVID 
voters?
Administrative rule requires every county board of elections to assemble and provide training to 
a MAT to respond to requests for assistance from voters in covered facilities. MAT visits should 
be completed in compliance with published guidance and COVID-19 positive residents should 
be appropriately isolated by the facility. However, a county board of elections cannot require a 
MAT member to enter a facility if the member does not feel safe doing so.

Voting Locations 
10. May hand sanitizer or other supplies provided to the county boards of elections be used for
this or future elections?
Yes, State Emergency Management has indicated that hand sanitizer and supplies previously
deployed may be used for any event you choose. If the hand sanitizer product has surpassed its
expiration date, it can still be used but it may have a lower efficacy after the “best by” date.

11. Are voting sites required to follow the same protocol regarding sanitizing and cleaning as
was followed in 2020?  Do we need to assign the role of cleaner and greeter?
See page 2 of the DHHS Interim Guidance attached to this memo. County boards should have a
worker who is responsible for cleaning surfaces daily.

12. Do I need to reserve extra room to conduct early voting as was needed in 2020?
See answer to question 11. You are not currently required to provide extra space for voting, but
you may do so if you find it helpful for your voting site.
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13. Is it recommended or acceptable that we use plexiglass dividers (also called sneeze guards)
between check in stations at voting locations?
According to DHHS: Physical barriers, such as sneeze guards, are allowable as long as they are
maintained clean.  However, physical barriers do not control aerosol particles and would not be
considered a primary control measure.
14. Should the county board procure PPE for its voting sites?
County boards should consider procuring PPE and making it available to voting sites in
accordance with the recommendations in the DHHS Interim Guidance.  For example, the DHHS
Interim Guidance recommends providing masks if individuals need them.  It also recommends
making hand sanitizer available at voting locations and cleaning the sites daily.  You may also
need PPE for your election workers if a voter who has tested positive for or has symptoms of
COVID-19 votes curbside.
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Interim Guidance for Election Voting Locations 

(2022 Elections) 

 
This guidance provides steps that should be taken to prevent the spread of COVID-19 in election voting 
locations.  

Guidelines for Voting Locations: Any scenario in which many people gather poses a risk for COVID-19 
transmission. Election officials should create and implement a plan to minimize the opportunity for 
COVID-19 transmission at all voting locations, where groups of people gather in an enclosed space. The 
guidance below will help election voting locations reduce the spread of COVID-19 in their communities.  
  
Spreading out the time and locations that individuals can vote is critical to slowing the spread of COVID-
19. Strategies like these can help reduce voters’ risk of exposure and keep our communities safer.    
  
This guidance covers the following topics:  

• Vaccination 
• Masking 
• Ventilation   
• Cleaning and Hygiene  
• Monitoring for Symptoms  

 

Vaccination  
Vaccination is the most efficient control measure available to protect against COVID-19, particularly to prevent 
severe illness and death. It is therefore strongly encouraged that everyone remain up to date on vaccinations, 
and persons not yet vaccinated get vaccinated. Even if individuals have been ill with COVID-19 previously, 
getting a vaccine significantly reduces the risk of reinfection. 
 
For more information go to Find Your Spot, Take Your Shot. For guidance on vaccinations, please refer to 
Protecting Each Other from COVID-19.  
 
 
 
 
 

 

https://covid19.ncdhhs.gov/vaccines
https://covid19.ncdhhs.gov/media/2859/open


   NC DEPARTMENT OF HEALTH AND HUMAN SERVICES  

  

  2 

Interim Guidance for Election Voting Locations – March 2022 

Masking 
It is recommended that election officials at all voting locations:   
 Remind voters, observers and electioneers to wear a mask for at least 10 days after symptom onset or 

testing positive for COVID-19, unless a mask use exemption applies.  
 Remind voters, observers and electioneers to wear a mask for 10 days following an exposure to a person 

with COVID-19, unless a mask use exemption applies.  
 Encourage voters, observers, and electioneers that are high risk for severe disease, are unvaccinated or 

are not up to date on vaccines, to wear a mask in indoor settings.  
 Provide masks, if individuals need them.  
 Share guidance and information on the proper use, choice of, wearing, removal, and cleaning of masks, 

such as CDC’s Guide to Masks. Visit NCDHHS’ COVID-19 response site for more information about masks, 
and to access sign templates that are available in English and Spanish. 

 
Ventilation 

 
It is recommended that election officials at all voting locations: 
 Maintain improved air flow throughout indoor spaces when possible, such as:  

o Opening windows 
o Using air filters 
o Turning on fans and keeping them on throughout the day  
o Ensuring restroom exhaust fans are running while the building is occupied when possible 

 
Cleaning and Hygiene   
Washing hands with soap for 20 seconds or using hand sanitizer reduces the spread of transmission.   
 
It is recommended that election officials at all voting locations:  
 Clean surfaces once a day, prioritizing high-touch surfaces. If there has been a sick person or  

someone who tested positive for COVID-19 within the last 24 hours, clean and disinfect the  
space using an EPA-approved disinfectant for SARS-CoV-2 (the virus that causes COVID-19).  

 Wash their hands frequently (e.g., before entering the polling location, before and after breaks 
or shifts, after touching or handling masks or PPE, after using the restroom, after touching 
shared surfaces or objects) with soap and water for at least 20 seconds. If soap and water are 
not readily available, use hand sanitizer that contains at least 60% alcohol. 

 Provide alcohol-based hand sanitizer with at least 60% alcohol at entrances and other areas in 
the voting place as needed. 

 Systematically and frequently check and refill hand sanitizers throughout the day and ensure 
soap and paper towels or hand drying devices are available.   

 

Monitoring for Symptoms  
Election officials should be encouraged to self-monitor for symptoms such as fever, cough, shortness of 
breath, or new loss of smell or taste. If they develop symptoms, they should notify the county board of 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/masks.html
https://covid19.ncdhhs.gov/
https://www.cdc.gov/handwashing/index.html
https://www.cdc.gov/handwashing/index.html
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elections and stay home, or return home if they were at the election site. More information on how to 
monitor for symptoms is available from the CDC.  
 
It is recommended that election officials at all voting locations: 
 Have a plan in place for immediately removing election workers if symptoms develop while  

at the voting location. Employees who have symptoms when they arrive at the voting site or become 
sick during their shift should immediately be separated from other workers and the public and be sent 
home or to their healthcare provider.  

 Educate election workers about symptoms and when they should stay home and when they can return 
to work.   

 Encourage election workers to get tested if they were exposed to COVID-19 or have symptoms of COVID-
19. 

 Have any symptomatic election workers wear a mask until they are able to leave the facility. 
 Per CDC guidelines, if an individual has been diagnosed with COVID-19 or is presumed positive 

by a medical professional due to symptoms, the individual should isolate until:  
o It has been five days since the date the positive specimen was collected (with the date 

of collection being day 0) for those without symptoms OR  
o It has been at least 5 days after the first day of symptoms; AND  
o It has been at least 24 hours since the person had a fever (without using fever reducing 

medicine); AND οther symptoms of COVID-19 are improving 
 Offer alternative voting options for voters with symptoms, those who are sick or known COVID-

19 positive. Alternative voting options should minimize exposure between election workers and 
voters, such as curbside voting for sick voters. Election workers assisting voters with symptoms 
should be provided with personal protective equipment (PPE), including masks and gloves, and 
wash hands afterwards.  

 Ensure voting options are accessible to voters with disabilities.    
 
 
 
 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html


 

Voting Safely During COVID-19 
 
As NC residents prepare to vote this election season, both polling locations and voters have a role to play in 
reducing exposure to COVID-19. Election officials have been asked to create and implement plans to minimize 
viral spread at polling locations, including encouraging mask wearing, and sanitation protocols. Voters also have 
the responsibility to protect themselves and others during the voting process.  

Voting Guidelines 
For all North Carolina voters, be prepared to vote during the 2022 elections by: 

• Confirming your voter registration status. 
• Verifying your voting location in advance.  
• Reviewing your sample ballot in advance of voting to reduce time at your polling place. Sample ballots 

are available through the State Board of Elections’ Voter Search tool.  

In-Person Voting Guidelines 
If you plan to vote in-person, the Centers for Disease Control and Prevention (CDC) and NC Department of 
Health and Human Services (DHHS) recommend the following protective measures:  

• Stay up to date with COVID-19 vaccines and boosters. This is particularly critical for those over age 
65, those who are immunocompromised, those with underlying medical conditions, and healthcare 
workers. The Moderna and Pfizer COVID-19 vaccines are the best choice for most people. 

• If you are immunocompromised, high risk for severe disease, unvaccinated, or not up to-date on COVID-
19 vaccines, consider wearing a mask for an added layer of protection. 

• Consider voting at off-peak times, such as mid-morning, to avoid crowds.  
• Stay home if you do not feel well. Voters are encouraged to isolate away from people if they are 

experiencing flu-like symptoms. If you or a household member is experiencing any COVID-19 symptoms, 
contact your health care provider about getting tested. If you do visit a voting site when you are 
experiencing symptoms, vote curbside rather than entering the voting place.  

Additional Resources   
• NCDHHS: North Carolina COVID-19   
• State Board of Elections 

https://www.ncsbe.gov/voting/upcoming-election
https://vt.ncsbe.gov/RegLkup/
https://www.ncsbe.gov/
https://vt.ncsbe.gov/RegLkup/
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fsymptoms.html
https://covid19.ncdhhs.gov/
https://www.ncsbe.gov/voting/voting-and-coronavirus
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