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Assistance for Absentee Voters in Nursing Homes, Rest Homes, 
Hospitals, and Clinics (“Care Facilities”) 

 

1.) Who is permitted to assist? 
A voter in a care facility who requests assistance due to a disability may receive assistance from any 
person they choose. This includes relatives, legal guardians, friends, acquaintances, and facility staff 
where the voter is a patient or resident. The county board of elections also makes available 
Multipartisan Assistance Teams who can come to the facility upon request to assist absentee voters. 

A voter who is a patient or resident in a care facility but who does not need assistance due to a 
disability may only receive assistance from a near relative, legal guardian, or Multipartisan Assistance 
Team. However, if these individuals are not available within 7 calendar days of a voter’s request, the 
voter may get assistance from anyone EXCEPT: 

• An owner, manager, director, or employee of the hospital, clinic, nursing home, or rest home 
where the voter is a patient or a resident;  

• An elected official, candidate, or officeholder in a political party; or  
• A campaign manager or treasurer for a candidate or political party. 

2.) Who can get assistance due to a disability? 

Under federal law, a disability is a physical or mental impairment that causes someone to be 
substantially limited in a major life activity. This means someone who has substantial limitations on the 
ability to perform everyday things—such as seeing, hearing, walking, standing, speaking, reading, 
concentrating, thinking, and writing—as compared to most people in the general population. For the 
purposes of seeking assistance with absentee voting, the disability should substantially impair an activity 
that is involved in absentee voting.  

3.) How can voters in care facilities get assistance? 

Absentee Requests  

A voter who needs help due to a disability may ask someone to help them:  

• Complete the absentee ballot request form; 
• Make the absentee ballot request on the voter’s behalf; 
• Return the request form to the county board of elections. The person who is assisting may 

return the form by mail or in person, or through the State’s online portal: votebymail.ncsbe.gov 

Read all instructions on the request form. Any person who is assisting must complete Section 8, if 
making the request for the voter, and Section 9 (pictured below). Otherwise, the form will be rejected. 

 

https://votebymail.ncsbe.gov/app/home
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Absentee Ballots and Ballot Envelopes 

A voter who needs help due to a disability may ask someone to help them:  

• Mark their ballot in the presence of the voter and according to the voter’s instruction; 
• Sign the ballot envelope if, due a disability, the voter is unable to sign or make their mark; 
• Witness the ballot. The ballot envelope needs to be signed by two witnesses who are at least 18 

years old or a notary. 
• Return the ballot. The person who is assisting may return the ballot by mail, in person to the 

county board of elections office, or in person at an early voting site in the county. A ballot may 
NOT be returned to a polling place on Election Day. 

The person who is assisting must complete the Voter Assistant Certification section of the ballot 
envelope (see image below). If a voter is physically unable to sign or make their mark due to disability, 
the person assisting with the ballot should write in the signature line, “Disabled - cannot sign.”  

 

 

 

 

 

 

 

4.) Conduct that may indicate illegal activity: 
• Someone completing a voter’s ballot outside the voter’s presence. This should never happen. 
• An unusually high number or pattern of requests for the same person to provide assistance.  
• Individuals aggressively seeking to assist voters in care facilities, with no request from voters. 

See the reverse page for restrictions on who may assist a voter in a care facility. A voter who 
needs assistance due to a disability must choose to receive assistance. 

• Individuals seeking to interfere with a voter’s selections while they are voting. This is illegal. 
• Individuals sharing how a voter voted. This is illegal. 

If you know of such activity, contact the State Board’s Investigations Division at (919) 814-0700.  

5.) Recommendations for voter assistance: 
• Ask your county board of elections to send a Multipartisan Assistance Team to assist voters at 

your facility. These teams are officially trained, include representatives of both major parties, 
and are familiar with the rules for assisting voters. 

• Maintain a log of individuals who enter the facility to assist voters—include full name, address, 
email, and phone number.  

• Develop a policy for facility employees assisting voters who request assistance due to a 
disability. Employees are not required to assist if they do not wish to do so.  
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