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(Captioner standing by.)  
>> ROBIN JONES:  If you're on the phone, let me know.  You can let me know in the chat area whether you've dialed in.  
Becky, are you there?  
>> BECKY CURRAN:  Yes. 
>> ROBIN JONES:  We're just waiting for Patricia and Jill, right?  
It looks like captions are working okay so we're good on that end, and the telephone seems to be working okay so we're good on that end.  So we'll wait and let others connect.  
Jill, this is Robin, you should be live now. 
>> JILL HOUGHTON:  I'm here.  Thank you.  
>> ROBIN JONES:  You're there for sure.  We just are waiting for Patricia to sign in and then we should have all our speakers, correct?  
>> JILL HOUGHTON:  Yes. 
>> ROBIN JONES:  Okay.  
For individuals that joined us for today's session, we'll be beginning at the start of the hour.  Until now and then you'll here sound checks with our presenters as we get some last things together before the session.  Again it will start at the top of the hour.  Again thank you for your patience.  
>> Testing, testing, 1, 2, 3.  
Thank you for calling the Great Lakes ADA center.  Someone will join you shortly. 
Testing, testing, 1, 2, 3.  Testing, testing, 1, 2, 3.  
>> ROBIN JONES:  Greets, everyone ‑‑ greetings, everyone, we're a few minutes here before the start of the session, but I wanted to go through a few of the features of the webinar platform before I turn it over to today's speakers, so those of you that might not be familiar with the webinar platform itself. 
So you'll have different options, one is through your computer so make sure your speakers are turned on or your headphones are plugged in.  You can control the audio broadcast near the audio video panel near the left‑hand corner ever your screen, you can adjust the audio by sliding the bar left or right.  You can check your audio controls by going to audio wizard.  It's accessed by selecting the little microphone icon, it's the blue icon with the red dot on it, it looks like a microphone with the red dot that's on the audio video panel and if you click on that it will take you through a series of steps to check your audio.  If you do have any audio problems with your computer, you can call in on the conference line which is provided here, which is (712) 432‑6297 with a pass code of 236651 followed by the pound sign.  
You will have an option to join by a mobile device, an iPhone, iPad, Android, you need to download that in advance, there are some limited accessibility features.  You can't access the captioning on the mobile app.  
Which brings us to the fact that today's session is captioned.  Realtime captioning is provided.  The caption screen can be accessed by choosing the little icon with the CC which is in the audio and video panel.  Once you select it, you will have the option to resize the dialogue box, change the font size and also save the transcript.  
We will be soliciting questions today and we encourage you to submit your questions to the presenter.  You can type them in the chat area, if you're a person who uses the keyboard, control M will get you into the chat area.  If you're listening on the phone an and not connected to the chat.  You can relay them by email.  If you're connected via mobile device you can submit your questions directly in the chat area.  Please note that this webinar is being recorded and will be made available at a later date. 
You may also customize your view of the slides today.  What you're seeing is the default view of the presentation slides.  However, if you'd like to make them larger or smaller, you can use the dropdown window in the upper left land corner of the area where the slides are currently presented, and it'll give you different options.  The default is fix page.  If you make changes it will only affect your view, not the view of others.  
You can also customize your view you can reposition any of the boxes on the left, chat, participants or audio video panel by shrinking them by using your mouse or detaching them.  You can detach by using the lines on the page in the upper corner of each panel.  
So that brings us to the top of the hour at this time.  I'm going to go ahead and turn this microphone over to Becky Curran.  
>> SPEAKER:  Recording started.  
>> BECKY CURRAN:  Hello, everyone.  Thank you for joining the leadership network and the American Association of People with Disabilities as we unveil the 2019 Disability Equality Index. 
In response to our commitment to provide any changes to DEI criteria well in advance of going into effect, we provided each of you with the 2019 DEI survey.  My name is Becky Curran, and I'm the program manager for the Disability Equality Index.  I'm joined today by my colleagues, Jill Houghton, president and CEO of the USBLN, and Patricia Richard. 
We purposely chose to release the survey today because it's Global Accessibility Awareness Day.  For those not familiar with Global Accessibility Awareness Day, it started with a single blog post by a couple of web developers to create awareness and generate conversations around accessibility and specifically web accessibility for people with disabilities.  Now in its seventh year, we wanted to utilize this day to highlight the fact that accessibility is a product of inclusive design and is a key ingredient in advancing disability, equality and inclusion, and therefore accessibility is prove throughout the DEI.  If you want to learn more about accessibility, we invite you to follow the hashtag GAAD and A11Y.  Also Microsoft is hosting a track at the USBLN in Las Vegas July 9 through 12, 2018 and it's comprised of top tech companies talking about things like building their accessibility program to understand the new web content accessibility guidelines.  WCAG 2.1.  You can learn more and register at conference.USBLN.org.  For those of you not familiar with the Disability Equality Index, it was created in partnership with the U.S. business leadership network and the American Association of People with Disabilities.  It's intended to help fortune 1,000 companies and 200 law firms to create a roadmap advance disability inclusion policies and practices.  Jointly USBLN and AAPD created a DEI advisory committee that is cochaired by David Casey who is vice president of web force strategies and chief operating officer at CVA health, and Helena Berger, president and CEO of AAPD.  
The next slide highlights some compelling disability statistics and it's important to note that according to the United Nations enable there are more than 1 billion people with disabilities in the world, representing 15 percent of the world's population. 
Therefore the DEI was developed as a forward thinking tool that provides business with recognition, industry data and analytics, insight, network connections, and customized DEI consulting services.  
It's also important to note that the following companies are founding partners of the DEI.  We couldn't do this web without them.  
The score range for the DEI is zero to a hundred, with a hundred being the highest score possible.  Scores are in increments of ten.  We publicly represent top scoring companies that have a score of 80 or above and they are named best places to work for disability inclusion.  It's important to note that the breakdown of a company's score is not public.  For example, if a company scores 90, we only state that the company scored 90.  We did not state in which category the ten points were missed.  Companies that score below 80 are kept confidential, we do not release the company's names, score information or survey responses.  And only release information directly back to representatives of the company.  
Outlets like USA Today cite the DEI as a resource for companies.  Before I turn it over to my colleague Jill Houghton, president and CEO of the USBLN.  We saw a 32 percent increase in participation for a total of 145 companies and we look forward to announcing the best places to work for disability inclusion as well as unveiling the findings July 9 through 12 at the USBLN conference in Las Vegas and we hope to see you there.  
Jill will take it from here.  
>> JILL HOUGHTON:  Well, thank you, Becky, and thank you to each of you for joining us today.  Today is a really excited day for us to unveil the 2019 DEI on Global Accessibility Awareness Day, so thanks again.  
You know, we've been on a journey, USBLN and AAPD, and we jointly launched the DEI.  For those of you who aren't aware of the journey, we started this in 2014, and really since that time we've seen a real significant spike in our participation, and a growing need from corporate America that really you want it use the Disability Equality Index to advance disability across your business places, and in that spirit, you know, what we've seen is we see companies competing to recruit and retain the best talent and to really influence consumer choices so in that vein we're asked all the time what's next?  You know, are there additional things that we should be doing, additional policies, practices, things that we should be putting in place that are going to help us advance the work that we're doing to be inclusive of people with disabilities.  And so in response to those questions of really what's next and what more can my company be doing, we have worked in partnership with the Disability Equality Index advisory committee to put these changes into place.  
So what you need to know is that all of the changes, and you should all have a copy of the 2019 Disability Equality Index, you got a copy of the new survey, it's also on our website at Disability Equality Index.org, because we believe in transparency, so it's out there to help you do better.  These changes are really driven by our primary guiding principle, which is that disability discrimination doesn't have a place in the top scoring DEI company, and so what you need to know is that what's embedded in this survey has been deliberated on by the DEI advisory committee, and that this committee by design is comprised of business leaders and disability leaders, and, you know, the questions that emerge in the survey come about as a result of consensus, so this is the first time since the inception of this survey that we're raising the bar, and we're pleased to have you on this webinar to review what's in the survey, 'cause we want to help you do better.  
So here's what you need to know:  Again the range is zero to 100, with a hundred being the highest score.  And what you see on the screen are, you see six categories.  What you need to know is that five categories, culture and leadership is worth 30, enterprise wide access is still worth 10, employment practices is still worth 40, community engagement is worth 10, and this time supplier diversity is worth 10.  
So those five categories together total 100 points, and then there's a new non‑weighted category called non‑U.S. operations.  
Now, the point system for the 2019 criteria was determined after we collected the data from 2018, and sifted through it, and that informed our decision making that was made by the DEI advisory committee. 
And now let's see.  I'm going to flip to the next slide, and we're going to get into the meat of what's in your hands, what's there.  Let's take a deeper look. 
So in the first category, which is a really important category, 'cause if you don't have culture and leadership, you don't have inclusion.  And you see that this category is worth 30 points, and while there were no changes made to this category, I think it's important to invite Becky to say a few words about some of the questions that we fielded in this category, so Becky?  
>> BECKY CURRAN:  Thanks, Jill. 
So in the culture subcategory, there's a question about providing a diversity inclusion statement, and it's important for a company to know that it's not a non‑discrimination statement, 'cause that question is asked later in the recruitment subcategory of the survey.  
It also must include the word disability in order to count.  The DEI advisory committee came up with this question in the survey because it's common for disability to be left out of the diversity conversation.  If the diversity and inclusion statement doesn't include disability, regardless of whether or not other groups are mentioned, sometimes people say diversity is (inaudible) or we mean everyone.  The community still continues to feel ignored.  We're always happy to share examples to the 2019 survey so just let us know and we can share examples so you're ready way in advance before back to Jill. 
>> JILL HOUGHTON:  Thanks, Becky. 
So looking forward to category two, enterprise wide access, this category is still worth 10 points.  I think it's important to notate that in 2019, respondents are going to need to answer yes to at least three of the seven weighted question sets.  We'd like to draw your attention to the fact that there are two weighted question sets that is moved into this category that previously appeared in the survey in internal and external support services, so we did a little moving things around, so they're questions that you've seen but they just moved to this category.  What's different in this category, in addition to the number of questions that you need to answer affirmatively, is that there are two sub questions that refer to applicable ways that your business audits your external and internal websites for accessibility under the web content accessibility guidelines, and those are now weighted, so those are some sub questions that used to be non‑weighted that are now weighted.  And then the other thing that we've done in this category is we have updated the language to reflect the shift, the web content accessibility guidelines this summer, 2018, are going to change from 2.0 to 2.1, and so we've updated the language in this section to reflect that change.  We plan on partnering with some experts in this area to host some future webinars for you to help you understand this change.  It's also important, like Becky noted, if you're at our conference, the USBLN conference in Las Vegas, July 9 through the 12, Microsoft is supporting a whole technology track, and it's a track that is comprised of speakers from all kinds of technology companies, and I know that there is a session specifically on this shift, these updated standards, so we just want to draw your attention to that, and what better day to do that than on Global Accessibility Awareness Day.  
Looking forward into category three, employment practices, this category collectively is worth 40 points.  That's no different than it was before.  This category is made up of several subcategories.  The first subcategory is benefits.  There are no changes to this subcategory.  It's still worth 10 points.  Customs remain the same. 
The second subcategory is recruitment.  This subcategory is worth 10 points.  And you must answer yes to at least three of the five weighted question sets in this subcategory.  We want to call your attention to the fact that we have now weighted ‑‑ there's a question in there regarding personality profile screening tests and instruments, and it's now going to be a weighted question.  This is an issue that significantly was ‑‑ it's an unintended consequence where it has a tendency ‑‑ these tools have a tendency to screen people with a diverse set of disabilities out of jobs, and we really want to draw your attention to these tools, and encourage you to find ways to provide accommodations.  We want you to note that if your company does not use personality profile screening tests or instruments, you're not going to lose any points here, because you don't use them.  So you will not lose points.  
Just drawing your attention to those changes in the recruitment category. 
Looking forward to the employment, education, retention, and advancement category, or subcategory, it's still worth 10 points.  In 2019 you must answer yes to three of the six weighted question sets.  And you're going to see there are a couple of questions that have been in there that have been non‑weighted that are going to become weighted, and they are specifically related to your use of supportive employment.  There's a definition embedded in the survey you'll see.  Related to employee retention and advancement programs and including those specifically focused specifically on employees with disabilities, and last but certainly not least is asking if your business pays all of your employees at least local, state, or federal minimum wage, whichever is highest.  So these are the changes that you'll see in this category.  
These were some questions that are really important to the members of our advisory committee from the disability organizations, and honestly the business members of the committee equally value the importance of these questions, so they have become weighted because we really want to draw your attention to the importance of these issues.  
The last subcategory in employment practices is accommodations.  It's worth 10 points still.  But in 2019 one must answer yes to at least two of the four weighted question sets in this subcategory, and we've moved the weighted question that used to be an enterprise wide access regarding the process for employees to request disability accommodations for off‑site company meetings into this category.  So you're going to see ‑‑ it's a question that you've seen before.  It's just shifted. 
I'm going to change the slide, and we're going to move into category four.  
So in this category, community engagement.  Community engagement is worth 10 points.  This is a change.  It's not a change ‑‑ here's what it should say.  Category four used to be called community engagement and support services, and what we have done is changed this category to reflect community engagement.  So this category will now be worth 10 points, and in 2019, one must answer yes to at least two of the four weighted question sets.  We've moved a weighted question set into this category that used to sit in external internal support services regarding having a formal program to understand how to address the needs of the disability communities, and then there's a question which asks if your business has a process in place to ensure that all contractors and subcontractors that you work with, all contractors and subcontractors that you work with, pay all of their employees at least local, state, or federal minimum wage, whichever is highest, which will now be weighted.  This is a really important question to the committee, because the committee feels strongly that top scoring companies in the Disability Equality Index pay attention to this, pay attention to making sure that their contractors and their subcontractors that they work with pay all of their employees at least local, state, or federal minimum wage, whichever is highest.  So this is really drawing your attention to that.  
The next thing is the formerly in this category we had a subcategory called external and internal support services and you're going to see that this subcategory no longer exists, and questions have been shifted from this category to the enterprise wide access and community engagement category as we already kind of discussed and we did this because last year, or in 2018, we had a supplier diversity category, and we're pleased to share that in 2019, the supplier diversity category will now be worth 10 points.  In this category in 2019, a respondent must answer yes to at least two of the six weighted question sets, and the point system for this new weighted criteria was determined after we collected the data for 2018.  So questions in this category that are going to become weighted are questions regarding supplier diversity programs, written supplier diversity statements of commitment, supplier diversity managers and leaders who oversee supplier diversity initiatives for the business, external facing supplier diversity web pages including diverse and inclusion language when bidding contracts to third party (inaudible) and expenditures, so it's all there.  The good news is is that we have Patricia Richards, who is our vice president of supply chain initiatives at the USBLN is on the webinar today, and when we get to the question section which we're almost there, if you have any questions pertaining to this category, Patricia is with us today.  She works very closely with the DEI advisory committee, and with the procurement council at the USBLN to make sure that we get this section right, and again this section was added, and has now become weighted because the Disability Equality Index is a tool that measures disability inclusion across your business operation.  
>> SPEAKER:  Thank you for calling the ADA Great Lakes center.  
>> JILL HOUGHTON:  Okay.  So again this category was added in 2018 and is now weighted because we believe ‑‑ the committee believes that disability inclusion extends to your procurement.  
And then last we have added ‑‑ the committee has added a sixth category.  This is a non‑weighted category, and this is an opportunity for us to begin to learn what you're doing outside of your U.S. operations.  So although it's a non‑weighted section, companies with operations outside of the United States will be required to answer this section, and you're going to be asked about your non‑discrimination standards for employees outside of the United States, and your disability focused employee resource group or affinity group if you have one.  And then you'll again have the opportunity to share non‑U.S. best practices.  That's optional.  That's been in the survey, and it will remain in the survey.  
Really before I turn it back to Becky, just noting that at the end of the every category, there continues to be a non‑weighted best practices question.  This has been a great opportunity for us to learn what you're doing and to share it with your peers.  Best practices so that you can learn from each other and benchmark.  We're really excited, many of you have asked, and Becky has delivered on your requests, that next year in 2019, if you are a repeat participant in the Disability Equality Index, you're now going to be given the option to import your previous year's responses.  So rather than having to start from scratch, you'll be able to see what you submitted last year, and utilize that, and then of course update your language.  But many people ‑‑ many companies have asked for that, and Becky ‑‑ under Becky's leadership, we have listened and acted upon your feedback.  
And, you know, I guess I would just say to you that, you know, I want you to know that on behalf of the USBLN and AAPD and our DEI advisory committee, we really take these changes very seriously, and we're updating the Disability Equality Index because we want to reflect the growing appetite of business to advance disability equality and inclusion.  We find day in and day out that business is beginning to understand that it is a competitive advantage to include people with disabilities, and you're asking what's next?  What more can we do?  And in an effort to be responsive, we have worked ‑‑ the Disability Equality Index advisory committee has worked really hard to be responsive to that. 
So let me turn it back to Becky.  Becky, you want to take it away?  
>> BECKY CURRAN:  Thank you, Jill.  I just want to give everyone a reminder that you've all received the 2019 DEI survey.  I can be reached at Becky@USBLN.org and I'm happy to answer any question that comes up.  No question is a dumb question.  We're always here to help you and help you to get better. 
Registration for the survey is going to open in July from our conference.  We're really excited because there's going to be a six‑month window from registration to when the survey opens in January 2019, and the submissions will be due in April.  So the time frame for registration will be six months, and then the survey completion time frame will be about four months.  And we're happy to help throughout the year to get you ready for the survey. 
And lastly, we really hope that we can see you at our conference.  We're going to have a lot of great workshops.  We even have a workshop about the Disability Equality Index.  We can dive deep, talk about any questions you may have, and help you get on this journey.  We're on it with you.  
So join us at the conference in Las Vegas, July 9 through 12, and we really hope that you continue the conversation on line, especially since it's Global Accessibility Awareness Day.  Anything you learn today or want to share some insights, feel free to use the hashtag GAAD or A11Y, and now Jill and I are going to field the questions. 
Thank you all.  
>> JILL HOUGHTON:  So Becky, a question that just came in is what is the cost for the DEI survey?  
>> BECKY CURRAN:  That's a good question.  
So companies who are USBLN corporate partners can take the survey for free, and companies who are not yet USBLN corporate partners who we hope to join some day will take the survey for $600, and that $600 is strictly used just for the administration fees of the survey.  
>> JILL HOUGHTON:  So again just want to draw your attention to ‑‑ there is a chat box, and there is an opportunity to submit your questions via the chat area, or you can also email at webinars@ADAconferences.org.  Just going to give it a second here and see if some more questions come in.  
Okay.  There is a question that just came in that says what is your plan to help businesses meet the new criteria?  
>> BECKY CURRAN:  Our plan is definitely to hold more webinars like this.  This webinar will be recorded so you can share it with your colleagues.  We want to make sure that people are informed in every way possible.  As Jill said earlier, we're going to have a web content accessibility webinar.  We want to help you on this journey.  So wherever there may be some confusion or hesitation, we can create programming around that, and work on a custom plan with your company as well.  
>> JILL HOUGHTON:  Okay.  Next question:  Do you offer a copy of the caption notes for those who do not use audio so we can share with our colleagues?  
And the answer to that is we will work with the host of this webinar, and we will work on providing those to you.  
Okay.  Next question, let's see.  We ‑‑ is it necessary to include specific language about disability owned businesses in our supplier diverse statement?  If so, can you provide an example of what that should say?  
Patricia, are you on, and do you want to unmute your phone?  
>> PATRICIA RICHARDS:  Yes, I am on.  Can you hear me?  
>> JILL HOUGHTON:  Yes. 
>> PATRICIA RICHARDS:  Okay.  Wonderful. 
Thank you for that question.  So if you could repeat that, Jill?  Is it necessary to include disability owned businesses ‑‑ 
>> JILL HOUGHTON:  Is it necessary to include specific language about disability owned businesses in our supplier diversity statement?  If so, can you provide an example of what that should say?  
>> PATRICIA RICHARDS:  The answer is yes and yes.  And so my email address, and obviously we have a couple of samples that we can send to the person that asked the question.  My email address is Patricia@USBLN.org. 
And just to ‑‑ and I will send you a couple of samples.  The obvious reason ‑‑ the importance of including that language is similar to what Becky pointed out.  If you're focusing on being inclusive, the importance of calling out that group that you're trying to reach for both ‑‑ to drive internal action in the supply chain as well as to visibly indicate your commitment to the external world becomes very important.  
>> JILL HOUGHTON:  Excellent.  Thank you, Patricia. 
Okay.  The next question is we participated in the 2018 survey, but our primary survey contact is leaving the company.  How can we find their survey responses?  
>> BECKY CURRAN:  Good question.  
So we can make sure we work with the new contact to make sure that they have the survey report from last year from their company.  We'll make sure that we are in touch with them about the steps to take, but the other great thing that Jill said previously, is that for the first time in 2019, we're going to have you have the ability to populate responses from the previous year.  So that will help you get up to speed.  Of course some of the new questions, like the non‑U.S. operations, some of those questions that weren't in previous surveys will not have answers populated, but it'll definitely get you on the right track so you won't feel lost as that new contact.  So we're happy to help and catch anyone up to speed.  If there's any hesitation, just connect them with us.  
>> JILL HOUGHTON:  Excellent.  
Okay.  Next question is how can I ensure my manager that our company information is secure when entered into the survey tool?  
>> BECKY CURRAY:  We work very closely with IT firm that helps us make sure everything is secure.  Our company has access to a log in and it'll be just one person who has their own log in who can put in all of the responses.  If you want to assign other people in your company to help you complete some areas of the survey, they will create their own log in, but it's all confidential, and participating companies determine who within their company has access to the tool.  
>> JILL HOUGHTON:  So the next question is will the weighted questions have the effect of decreasing the scores for companies previously scoring high?  And my answer to that would be the following:  We have consciously from the very beginning advised that the questions that were in the survey that were non‑weighted had the potential of becoming weighted, and therefore we have made a real effort to work with participating companies, even if they got a hundred, to draw attention to the questions that they did not answer affirmative to, because we recognize that fortune 1,000 companies and American law firms 200 are big, and so the intention is that we've been working with participating companies to continuously help them do better.  We also have been talking about the fact that in 2019, these changes are coming, and by design we're putting the survey out there today, because we want to give participating companies advance notice.  This is not a tool to say gotcha.  This is a tool to say we want to help you do better.  And we have told them, like the going for the gold program, where we are helping companies utilize the DEI and look in depth at how they can do better.  So will some companies drop down?  Maybe.  Maybe not.  We don't know.  We won't know until we get there, but we're going to do everything in our power at AAPD and USBLN to help you help yourself so that you can continue to advance your disability equality and inclusion efforts and you continue to move forward. 
Becky, would you have anything to add to that?  
>> BECKY CURRAN:  Exactly what you said, and that's why we're putting together all of these webinars, because we're here to help you, not to help you drop your score.  We want to help you get better and better, and these are just additional efforts to look out for and prepare for, and that's why we're doing this, so you can get your ducks in a row.  
>> JILL HOUGHTON:  Speaking of getting ducks in a row, there is a question out there that says what is the going for the gold program?  And what I would tell you is is that it's a program where we meet companies where you're at.  It started four years ago.  It's jointly funded by the companies that are participating, along with the Posen foundation, the May and Stanley Smith charitable trust and a company called ICD.  We have subject matter experts on a team.  It's led by a woman named Leslie Wilson.  It started with six companies and it's grown to 20.  And the Disability Equality Index is a key component of that.  Collectively those 20 companies have hired more than 8,000 people with disabilities since the inception of the program.  But they have also done a lot to advance disability inclusion across their enterprise, and they have used tools like the Disability Equality Index to do that.  So hopefully that answers on that question.  You can always email Leslie@USBLN.org, and she can provide more information on that program.  
Are there other questions?  
A question that just came in is, is the DEI similar to the HRC corporate equality index?  Becky?  
>> BECKY CURRAN:  That's a good question.  It is in fact similar to the HRC corporate equality index.  DEI advisory committee and USBLN and AAPD worked very closely with the human rights campaign, and we see each other as allies because we're all advancing inclusion in different areas.  For HRC it's LGBT inclusion and for our organizations and committees it's disability inclusion, so there's a lot of crossover.  A lot of companies take both surveys and we have a lot of similar questions to their surveys.  They have been a great model and they have led the pack for us and we're thankful for their support.  
>> JILL HOUGHTON:  So I'm not seeing any more questions.  I would just like to say thank you on behalf of the USBLN and AAPD who have jointly created this tool.  Thank you to those who took the time to join us today.  We look forward to you participating in 2019 for the Disability Equality Index.  Again we chose purposefully to release the 2019 survey today because it's Global Accessibility Awareness Day and accessibility is woven throughout the DEI, because you don't get to inclusion and equality if you don't have accessibility.  So what a perfect day to release the 2019 DEI survey, and again thank you to each of you.  Please know that we're here to help.  Again Becky@USBLN.org, or Jill@USBLN.org.  Becky, you want to wrap it up?  
>> BECKY CURRAN:  Thank you all for participating and we look forward to staying in touch, keep the conversation going, educate your peers, and let's get the numbers growing. 
Thank you all.  
>> ROBIN JONES:  This concludes today's program.  At this time you can disconnect from the telephone.  If you're in the webinar platform you can disconnect by closing your browser, and/or using the file dropdown in the upper left‑hand corner and exit.  Either will work.  Thank you very much and have a good rest of your day.  
>> SPEAKER:  Recording stopped.  
(End of webinar.) 
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