
In this video, we’re going to cover how to resume the file transfer in the event of a stoppage by your 

computer getting turned off or the FTP software crashes or basically anything else that would halt the 

transfer before it actually completes. 

So let’s go ahead and open up FileZilla and log in.  Just a quick reminder, on the left, we’ve got our local 

or the computer and on the right, we’ve got the remote or the server area.  And I’m just going to use a 

quick connect to connect to our server and I want to scroll on down here if I made a decent size file, go 

into the public_html and here we go.  We’ve got one here, we’ve got one by 10 megabytes in size, and 

here we are.  And I’m going to put that right here in my working folder on my desktop and let’s go ahead 

and right click and then left click on download.  Everything’s going fine and dandy, birds are chirping, 

great day outside and then all of a sudden, bam! Something happens and my site crashes or the 

computer goes off or FileZilla crashes, whatever the case, it’s something bad happens.  So I need to 

reopen after I get everything else kind of fixed and whatnot.  Go ahead and reopen my FileZilla and now 

if It were a small file, no big deal, just go ahead and start all over again, right?  But what if it’s a large 

file?  100, 200 megabytes in size, or larger and it will say halfway done.  Rather than having to go 

through the process of downloading it again from the beginning, go ahead and log back in.  One of the 

key items here is to make sure that you’re on the same area in the local as you were prior to the crash, 

and log back in here.  And of course you want to be on the same area on the remote which kind of goes 

without saying, come on down here, find that file again. 

And you can do this in a couple of ways actually.  You can just go ahead and right click here and then left 

click on download and this is going to recognize that hey it’s already there.  You come out over here and 

just click on resume, click on okay.  And it will pick up where it left off at.  Or, crash again, darn my luck. 

Let’s go ahead and go on back and open up FileZilla again.  let’s go ahead and log back in and another 

where you can just do it automatically rather than that 2-step process where that one screen popped up 

asking us what do we want to do or we can kind of eliminate that one step by coming up here to edit, go 

into settings, come on down to transfers and if it’s not expanded like this, just hit the plus sign and it will 

open up.  Then, we want to go to file, existing action, and right up here on downloads, ask for action, 

that box that popped up and upload.  Same thing happens there. 

For downloads, come on down here and basically you’re removing that ask for action box and in place of 

it, resume file transfer.  And then you can do the same thing for uploads as well.  Click on okay.  Now, 

then let’s go ahead and resume by going to the same location we were.  I think we had about a 60% 

done here or so.  Open that up, navigate to the location of that file that did not get finished and right 

click and download and it picks it up right where it’s left off at.  So those are the 2 different ways in 

which you can resume a file transfer in the event it kind of crash midway through. 

That’s going to bring us to the end of this video.  Thanks for watching and you have a great day. 


