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CONTINUING EDUCATION

SUSTAINABLE OPTIONS IN THE  
DOOR AND HARDWARE INDUSTRY
by Gigi Wood 

Energy efficiency, sustainability 
and Leadership in Energy 

and Environmental Design (LEED) 
practices are well known topics 
in the building industry these 
days. Not quite as common 
are requests for health product 
declarations (HPDs) for doors 
and locks. Before long, however, 
requests for materials sourcing 
and plans for product afterlife 
will become more common in 
this industry.

Amy Musanti, director of 
sustainability at ASSA ABLOY, 
addressed this trend in the 
educational session she led at the 
2023 DHI conNextions in Boston. 
The session, “Healthy Building 
Materials,” focused on the green 
building marketplace, and how 
material transparency helps 
identify health risks in building 
materials and recognizes healthy 
materials. Sustainability initiatives 
such as LEED, the Living Building 
Challenge and the WELL Building 
Standard have become market 
drivers for healthy buildings 
and the use of energy efficient 
materials. Musanti discussed 
how the various initiatives 
cross over and how they will 
continue to impact the industry 
in years to come. Health product 
declarations and declare labels 
provide detailed information on 
the materials used in products, 
similar to a nutrition label on 
food packaging.

“That common action of a 
consumer reading the label to make 
a purchasing decision has really 
translated and transferred over to 
the commercial and institutional 
world where we all live,” Musanti 
said. “What product teams want 
to know is, what’s in it? Is this a 
good product for the people of 
our building? Is this a responsible 
product? Is it ethically sourced?”

As more building projects are 
required to provide this type of 
information, door and hardware 
industry professionals will 
increasingly be asked to produce 
sourcing material information for 
the locks and doors they supply 
for those projects.

“Typically, when you are talking to 
a designer or a building owner, 
they’re thinking of sustainability 
as HVAC, lighting, windows, 
furniture, finishes; those more 
obvious elements of the built 
environment,” Musanti said. “But 
sustainable solutions also look 
like the products that we work 
with on a daily basis, the products 
that we wake up every morning 
thinking about and are looking to 

incorporate into our projects and 
work with our customers on.”

At first blush, doors and 
door hardware may seem 
like uncomplicated items to 
incorporate into a green building 
project. That may not always be 
so, however. As Musanti pointed 
out, doors and door hardware can 
include several individual items.

“It requires a lot of supply chain 
outreach, it requires a very robust 
bill of materials,” she said. “If 
we’re looking at a mortise lock, 
how many components are in 
something like that? You have to 
take a look at each component, 
understand where it came from, 
how it was made.”

Acquiring documentation of 
building materials sourcing can 
be a challenge, but Musanti said 
manufacturers like ASSA ABLOY are 
providing that paperwork, which 
can be particularly helpful for 
achieving LEED status on a building.

“At ASSA ABLOY, we have a team 
dedicated to filling out all of that 
documentation for you,” she said. 
“So if there’s a project that comes 
across your desk, and you’re being 
asked to fill out the LEED submittal 
or the green building certification 
of materials, you are welcome to 
email our team.”

Musanti cited a statistic from the 
U.S. Green Building Council, which 
states that people spend 90% of 

their lives indoors, often without 
access to daylight or views of the 
outside.

“That statistic is really interesting, 
but what it tells us is that if you are 
inside so much, then we need to be 
more thoughtful and careful about 
the products that are going into the 
building, and how they might impact 
the occupants of the building, 
especially when thinking about a 
school or a hospital where people 
are looking to heal,” she said.

The various types of declarations 
and labels not only create a safer 
environment, they help develop 
better products.

“The good thing about putting our 
products under the microscope 
and understanding where they 
came from, how they were made, 
and what’s in them, is not only so 
that we’re transparent with our 
customers, and then in turn your 
customers, but it’s also so that we 
can make better decisions about 
what’s in the product,” Musanti  
said. “If we go through and see 
down to 100, or 1,000 parts per 
million, what’s in the product, and 
we find that something probably 
should be changed, we can go 
back to our supply chain teams, or 
our innovation teams, or product 
development teams, and see if 
they can find a better ingredient 
that may be sourced from a 
different supplier, or made with 
something more responsible.” ■

CONTINUING EDUCATION

DHI CONNEXTIONS FOCUSES ON BRINGING 
PEOPLE TOGETHER TO NETWORK AND 
TO DO BUSINESS. EDUCATION IS A KEY 
COMPONENT OF EVERYTHING THAT WE 
OFFER. IT’S BEEN GREAT TO BE AT THIS 

EVENT THIS YEAR IN BOSTON, BRINGING SO MANY FRIENDS 
AND PEOPLE WHO HAVE KNOWN EACH OTHER FOR YEARS 
TOGETHER IN ADDITION TO MAKING NEW CONNECTIONS. 
THAT’S THE KEY TO THIS BUSINESS AND THAT’S HOW WE WANT 
TO BRING PEOPLE TOGETHER IN THE FUTURE.”

— CEDRIC CALHOUN, CEO OF DHI



SCENES AT CONNEXTIONS



HIGHLIGHTS FROM THE HALL

THIS WAS MY FIRST 
YEAR ATTENDING 
DHI CONNEXTIONS 
SINCE IT WAS RIGHT 
IN OUR BACKYARD! 
WE’RE ALWAYS ON 
THE LOOKOUT FOR 
PRODUCTS THAT 
WE USE AND WE’D 
LIKE TO LEARN 
MORE ABOUT, 
WHICH IS WHAT 
ALSO DROVE US  
TO ATTEND.

— MICHAEL FESTA, 
PRESIDENT AND OWNER, 
ISLANDWIDE LOCKSMITH

WE ARE A FAMILY-OWNED 
COMPANY THAT WILL 
CELEBRATE ITS 175TH 
ANNIVERSARY IN BUSINESS 
NEXT YEAR. WE ENJOY 
EXHIBITING AT THE SHOW 
TO SEE OUR CUSTOMERS 
AND SAY THANK YOU FOR 
THEIR BUSINESS, AND GET 
NEW IDEAS, BUT MOST 
IMPORTANTLY, IT’S JUST A 
CHANCE TO PRESS FLESH AND 
THANK OUR CUSTOMERS.

 — BOB WILKINS, SENIOR VICE PRESIDENT OF 
MARKETING AND PRODUCT DEVELOPMENT,  
HAGER COMPANIES

THE ENERGY THAT THIS 
SHOW HAD THIS YEAR, 
EVEN OVER LAST YEAR’S 
SHOW, IS CONTINUING TO 
BUILD AND YOU CAN FEEL IT. I 
THINK YOU CAN SEE THAT 
THERE IS A NEWFOUND 
LIFE COMING BACK INTO DHI. SO 
WE’RE EXCITED TO SEE THAT.

 — KYLE KILLOUGH, DIRECTOR OF SALES NORTH AMERICA,  
WKS AND NATIONAL SALES MANAGER, HABERSHAM METAL

STANDARDS AND EDUCATION 
PARAMOUNT TO DHI FUTURE
by Gigi Wood 

Door and hardware industry 
professionals packed the 

house for the annual president’s 
address at DHI’s conNextions 
Conference and Exhibition. The 
event took place in Boston with 
the theme, “Continuing the 
Revolution,” a nod to Boston’s 
historical significance and 
DHI’s tradition of leading the 
conversation in industry standards. 
The importance of embracing 
technology, upholding standards, 
and training were consistent 
themes throughout the conference.

“The theme for this conference, 
‘Continuing the Revolution,’ 
honors both the patriotic history 
of Boston and the evolution of the 
door and hardware industry,” said 
DHI President Cortney Wascher, 
who is owner and president of 
Anderson Lock of Des Plaines, 
Illinois, the company her father 
founded in 1960. “Continuing 
the evolution from primarily 
mechanical locks and security door 
hardware, to meeting the high 
demands for electronic access 
control solutions, relies on DHI’s 
commitment to advocate, educate, 
innovate, and facilitate strategic 
paths forward.”

A primary example of this 
evolution is the advancement 
of door hardware and lock 
technology in schools, she 
said. Keeping schools safe has 
long been a priority for the 

industry and was a popular 
topic of conversation during 
the convention, at educational 
sessions and trade show booths. 
Wascher opened the DHI 
President Remarks and Panel 
Presentation, titled, “Door Security 
& Safety Foundation: Creating 
Standards to Propel Our Industry 
Forward,” with remarks on the 
group’s values and the importance 
of continuing education.

“We endeavor to keep our focus 
on supporting DHI core values, 
which are networking, like this 
wonderful opportunity here in 
Boston,” she said. “Education is 
a cornerstone of DHI, which is 
offered both locally and nationally, 
as are our valuable credentials, 
which are recognized by architects, 
code officials and facility managers 
across the country.”

The event included a panel 
discussion with several industry 
leaders who discussed the 
importance of building safety, 
as well as the efforts of the Door 
Security Working Group, and their 
focus on their recent standards 
development project. The group, 
which is a collaboration between 
DHI and the Door Security & 
Safety Foundation (DSSF), has 
been drafting recommendations 
of levels of security required for 
building openings, due to a lack of 
standards. The two organizations 
plan to present the standards 

those recommendations to the 
American National Standards 
Institute (ANSI) next year.

The panel included Cedric 
Calhoun, Chief Executive Officer 
of DHI; Mark Duato, a longtime 
security industry professional; 
Jim Tartre, President of DSSF; and 
James Gammon, DHI’s Director of 
Education and Technical Activities. 
The goal for the new standards 
is to make them understandable 
to laypeople and accessible to 
industry professionals.

“The whole idea is to try to use 
that standard to promote all of the 
knowledge that all of you have in 
this room,” Tartre said, motioning 
to the audience. “We’re super 
excited about it.”

The new standards document can 
be read online and downloaded 
at https://acbm.io/dhi.

Gammon encouraged the 
audience to share the standards 
document with clients, school 
administrators and more.

“The document is written in a 
way that includes the industry 
nomenclature and gives just the 
facts about how to secure an 
opening, but is written in a way 
that everyone understands,” he 
said. 

Maintenance and inspections of 
doors in settings such as schools is 
very important, Calhoun said. “We 
have these situations where the 

space is supposed to be secure 
but then someone comes in an 
open door or a door that hasn’t 
been working,” he said. “We have 
to do our part to remind [building 
administrators] that we can 
provide the solution.”

The panel talked about how 
building safety impacts individual 
members, as well. The night 
before the panel discussion, 
a shooting spree took place in 
Maine, killing 18 people and 
injuring 13 others. Tartre, who is 
also the national sales manager 
for Kelly Bros. in Maine, spoke 
of the incident during the panel 
discussion, noting that he knows 
someone who lost friends in the 
spree.

“Although door security had 
nothing to do with this particular 
event, I think it’s a great reminder 
that the work we do as an industry 
is incredibly important,” he said. 
“If you don’t think that, I think you 
need to sit down and really rethink 
about being in this industry. The 
work we do is important, and it 
matters. We secure openings.” ■



NETWORKING OPPORTUNITIES
 Influencer Party at Cheeky Monkey Brewing Co.  After Party at Lucky Strike
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