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Church Insurance Companies Mission

To provide broad property & casualty coverage in a financially 
sustainable way over the long-term
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Unchanged since 1929



Create and administer Diocesan property 
and casualty insurance programs

Provide broad insurance coverage tailored to 
meet the specific needs of the church

Utilize highly rated Reinsurance carriers 

Provide risk management services to 
TEC clients

Review and update insurance limits to 
ensure coverage adequacy 
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Church Insurance Companies
Overview



Church Insurance Companies Goals
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Reduce property 
and casualty risks 
(and losses) for 
TEC insureds

1
Achieve only the 
necessary rate/ 
return to keep our 
business healthy
• Effectively manage 

operating costs

2
Be a consistent 
and dependable 
partner for our 
church clients

3
Provide the 
highest levels of 
client service and 
advocacy
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Dedicated team focuses on:
Review of liability exposures

Review of property exposures

Updates to insured property limits

Identification of risk management opportunities
Policy housekeeping
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Renewal Review Process 
Overview



Renewal Review Process Components
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Review Appraise Validate Update Calculate Submit
Review 
Policy 
Declarations

Complete 
Renewal 
Review 
Questionnaire

Validate 
Appraisals 
and Plats

Validate each 
building via 
Google Earth

Update 
Property 
Plat in 
RapidSketch

Calculate 
Updated 
Replacement 
Cost

Submit 
Updated 
Valuations to 
Underwriting

Complete



Review Policy Declarations
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Locations

Buildings
Limits

Coverages Deductibles



Important Component that Protects Us All

Source: This information was taken directly from Church Insurance policy. 8

Maximum Loss 115% of property value



Complete The Renewal Review Questionnaire
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Contacts

Social Media

General Liability (additional interests/
loss payees)

Identify additional coverage needs

Identify risk management opportunities



Validate Appraisals and Plats

Duff & Phelps 
(formerly American Appraisal)
CBIZ
Sacred Builders
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Validate each building via Google Earth
• Updated satellite and street view imagery

• Ability to measure structures

• Identify risk management opportunities

• Cost containment for Church Insurance



Update Property 
Plat in RapidSketch

Ability to update plats 
as needed
Ability to calculate 
square footage
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Calculate Updated Replacement Cost

Marshall & Swift / Core Logic
Provide specialized and up to 
date replacement cost estimates
Includes pipe organs and 
stained glass
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Submit Updated Valuations to Underwriting
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90 days prior to renewal
Underwriting and Regional VP’s 



Cyber Liability Coverage – Houston Casualty 
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Cyber Liability Coverage

First-party coverage covers:
• Losses to policyholder’s own data 
• Lost income 
• Harm to the policyholder’s institution

Third-party coverage covers:
• Liability of the policyholder to third parties

arising from a data breach or cyber-attack
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Provides first & third-party insurance for covered cyber losses



Cyber Liability Coverage
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First Party - Non-Liability Highlights and Limits

First Party - Non-Liability Coverage Limit Deductible

BrandGuard® $250,000 2-week waiting period

Breach Event Costs $250,000 $5,000 each claim

Cyber Crime $25,000 $5,000 each claim



Cyber Liability Coverage
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First Party - Non-Liability Highlights and Limits

First Party - Non-Liability Coverage Limit Deductible

Cyber Extortion $250,000 $5,000 each claim

Dependent System Failure $250,000 $5,000 each claim

Post Breach Remediation Costs $25,000 $5,000 each claim

System Failure $250,000 $5,000 each claim

An additional $750,000 Excess Cyber Liability limit is available for an additional charge.



Cyber Liability Coverage
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Third Party - Liability Highlights and Limits

Third Party - Liability Coverage Limit Deductible

Multimedia Liability $250,000 $5,000 each claim

Privacy Regulatory Defense & Penalties $250,000 $5,000 each claim

Security and Privacy Liability $250,000 $5,000 each claim

TCPA Defense $50,000 $5,000 each claim



Malicious Attack Coverage 
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Lloyds of London / Ambant



Malicious Attack Coverage

Involves the use of a vehicle, explosive device, or any hand-held weapon

Is intended to harm another person or group of persons

Is carried out or attempted by any person or group of persons acting alone or 
on behalf of or in connection with any organization

Results in bodily injury of any person, 
or physical loss of or damage to or 
destruction of, tangible property
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For an event that occurs during the policy period, and…



Malicious Attack Coverage

National Program automatically included in the package policy

• $10,000,000 per occurrence / $10,000,000 annual aggregate including 
Physical Loss, Physical Damage and Business Interruption
• $250,000 Crisis Management and Public Relations expenses
• $250,000 Additional Security expenses
• $250,000 Counseling expenses
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Coverage Highlights



Church Insurance Companies Results

Source: Church Insurance Agency and claims reports. 23

Living up to our mission

Client service 
satisfaction 
exceeds >90%

TEC 
participation 
exceeds 90%

Claims 
satisfaction 
exceeds >90%

Client retention 
of more than 
98%



Call Direct: (800) 293-3525

Find your Church Insurance 
Field Representative in ARC
• Go to the Administrators’ Resource Center 

(ARC): cpg.org/arc
• Look under “Who To Call” in the left menu
• Select “The Church Insurance Agency,” at: 

cpg.org/administrators/resources/arc/who-
to-call/ciac/
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Contact Information
Inform Church Insurance if your 
institution experiences an incident



Questions & Answers



Important Disclosures

“Church Insurance Companies” refers to The Church Insurance Company, NAIC No. 10669, a New York domiciled insurance 
company with its home office located at 19 East 34th Street, New York, New York 10016, The Church Insurance Company of 
Vermont, a Vermont domiciled insurance company with its home office located at 210 South Street, Bennington, VT 05201, and 
The Church Insurance Agency Corporation, an insurance agency with its home office located at 19 East 34th Street, New York, 
NY 10016. The Church Insurance Companies offer property and casualty insurance coverage and other related services to The 
Episcopal Church and its dioceses, parishes and other entities.

Property and casualty insurance products are underwritten by The Church Insurance Company, The Church Insurance Company 
of Vermont, and other companies (not affiliated with the Church Insurance Companies) for which The Church Insurance Agency 
Corporation acts as an insurance agent or broker. Product availability and features may vary by state, and products may not be 
available in all states. The Church Insurance Companies are not licensed in all states. Information and descriptions of products
and services are provided solely for general informational purposes and are not intended to be complete descriptions, or to create 
a contract or an offer to provide, coverage. For complete details of coverage, including exclusions, limitations and restrictions, 
please see the actual policy or certificate. If any description of a Church Insurance Companies product conflicts with the terms of 
the actual policy or certificate, then the terms of such policy or certificate will govern.

The Church Insurance Companies do not guarantee the performance of the legal and contractual obligations of any unaffiliated 
insurer.
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