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[Subject] Subscription
Enjoy the latest technology at a single, accessible cost. Receive immediate, automatic access to 
software updates. Never get stuck with obsolete hardware.

[Questions]

Fiber™ FAQs

01 How much does a Fiber™  
subscription cost?

Introductory pricing for Fiber™ subscriptions start at $3,495 per year for the Fiber™ LT or $5,495 
per year for the Fiber™ HT, each with a minimum 3-year term (billed annually).

02 How does a Fiber™  
subscription work?

Fiber™ is available via an all-inclusive hardware-as-a-service subscription so you can enjoy 
the latest technology at an affordable price, without risking technology obsolescence. Each 
subscription requires a minimum 3-year term and is billed annually. Subscriptions auto-renew at 
the end of the minimum term on an annual basis.

A Fiber™ subscription include access to:
• Fiber™ printer - LT or HT model
• Printer upgrades - ability to upgrade your printer at anytime to  

a higher or newer model
• Starter material - spools of carbon fiber filament and tape
• Filament dry box - box for drying filament prior to printing to maximize success
• Fabricate Software - our state-of-the-art, cloud-based software for print preparation
• Software updates - access to new releases and software updates
• Online resources - guides for installation, operation, and troubleshooting
• Remote support - email, phone, and chat support for troubleshooting or diagnostics
• Hardware swap - replacement printer or components as required

03 Can I purchase a printer outright? Fiber™ printers are only available via a hardware-as-a-service subscription. There is no option to 
purchase the printer at the end of your subscription term. Contact fibersales@desktopmetal.com 
if you have further questions.

04 Can I pay for all 3 years up front? We currently only accept orders online with payments towards your first year subscription fee. If 
you are a government or education customer and are interested in paying for all three years up 
front contact fibersales@desktopmetal.com.

05 Do I have to sign a long term contract? Each Fiber™ subscription requires a minimum 3-year term, during which you are billed annually.

06 Will my subscription be renewed 
automatically?

After your minimum 3-year term is complete, your subscription will auto-renew on an annual 
basis. We will email you as a reminder at least 30 days prior to each auto-renewal so you can opt 
out and cancel your subscription if desired. Otherwise, your subscription will renew, and we will 
charge the applicable annual subscription fee to your payment method on file.

07 Can I cancel my subscription? You can cancel your subscription at any time. Early cancellation during your minimum 3-year term 
will incur a one-time $1,000 charge on your payment method on file.  After your minimum 3-year 
term is complete, you can opt out of auto-renew at any time to cancel your subscription at no 
additional cost. We do not offer refunds for any prepaid subscription fees.
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08 What happens if I cancel or do not 
auto-renew my subscription term?

Upon cancellation or termination of your subscription term, we will revoke your access to 
Fabricate Software and your ability to use your Fiber™ printer. You must also return your Fiber™ 
printer to Desktop Metal in good working condition (reasonable wear and tear expected) using 
packaging and shipping labels we will provide. You are responsible for any outstanding fees as 
well as the full cost of repair or replacement of your Fiber™ printer up to $10,000 if you do not 
return the printer to Desktop Metal in good working condition within 10 business days following 
receipt of packaging and shipping labels.

09 Can I upgrade my subscription? With a Fiber™ subscription, you are protected from technology obsolescence. You can upgrade 
from a Fiber™ LT to a Fiber™ HT subscription at any time for no additional fee. Your billing cycle 
refreshes when you upgrade, starting a new minimum 3-year term at the Fiber™ HT subscription 
price, and we’ll subtract any amount you already paid for the remaining days in your prior Fiber™ 
LT annual billing cycle.

You can also upgrade your Fiber™ subscription to include newer printers and other options as 
they become available at any time for no additional fee. Your billing cycle refreshes when you 
upgrade, starting a new minimum 3-year term at the new subscription fee.

10 Can I subscribe for multiple units? Yes, you can order a subscription with multiple Fiber™ units by adjusting the quantity during the 
checkout process. We do not currently offer any volume-based discounts. 6 pack and 10 pack 
print farm configurations are available exclusively through Desktop Metal Authorized Resellers.

11 What payment methods  
do you accept?

We currently accept payments online via Visa, MasterCard, Discover, and American Express 
credit cards. If you have questions about other payment methods contact fibersales@
desktopmetal.com. Order now to lock in Fiber™ subscription at a limited time introductory price.

12 When will my Fiber™  
subscription start?

The first Fiber™ printers are schedules to ship in Spring 2020 in the US and internationally soon 
after. Order now to lock in your Fiber™ subscription at a limited time introductory price and join 
the queue. We’ll send you an email with additional details 14 days prior to shipping your printer, 
including information on any applicable taxes or shipping & handling fees. Your subscription term 
will commence when Desktop Metal ships your printer.

13 Do you charge for sales tax  
or shipping?

Prices and subscription fees shown on our website do not include taxes or shipping & handling 
fees. You are responsible for all taxes and duties when purchasing a Fiber subscription, including 
any sales, value added, royalty, or withholding tax imposed by any US or other government entity. 
Desktop Metal reserves the right to assess applicable taxes as required by local law and will 
charge your payment method on file for taxes when required to do so. If you provide Desktop 
Metal with a valid tax exemption certificate, we will not collect taxes covered by that certificate.

You also may be charged a shipping & handling fee associated with delivering the printer and 
associated hardware as part of your Fiber™ subscription. Your company address is used to 
determine both your correct tax rate, if applicable, and shipping & handling fees.


