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Thank you for your interest in Decisions on Demand! We’d love to get your feedback 
and questions -- let us know what you liked or didn’t like, and which rules and 
features you would like to see included in future versions. Contact us at:  

• E-mail: contact@decisionsondemand.com 
• Twitter: @decsond 
• Web: http://www.decisionsondemand.com/contact-us  

We look forward to hearing from you! 



© 2017 Decisions on Demand, Inc. - All Rights Reserved 3 

Overview 
This document is intended for Salesforce system administrators, and explains 
installation of the Decisions on Demand AppExchange app. It contains the following 
sections: 

● What is Decisions on Demand? – introduction to the purpose and use of the app  

● Install the package – step by step walkthrough of the installation 

● Advanced configuration – fine tune access rights 

What is Decisions on Demand? 
Decisions on Demand makes it easy to manage sophisticated business rules in 
Salesforce. You can: 

● Edit business rules in simple tables – no complex configuration, scripts or 
code required. 

● Deploy updates quickly without IT support -- edit a decision table inside 
Salesforce, save, done! 

● Manage multiple versions – keep track of changes with a full audit trail, and 
switch active versions with a few clicks 

● Easy collaboration – distribute rule spreadsheets easily through Chatter or e-
mail, and use Salesforce approval and task management for collaboration 

● Simplify compliance – business rules are self-documented, and every business 
rule invocation is logged for full traceability 

Decisions on Demand for Salesforce includes two main components: 

● The platform -- cloud-based services for managing and executing business rules 

● The AppExchange app -- components that provide access to the platform from 
within Salesforce 

The process for applying business rules is as follows: 

● Select one or more Salesforce objects – either manually or automatically 

● Pass these objects to the Decisions on Demand platform 

● Apply the defined business rules to determine which actions are required  

● Apply actions to the Salesforce data 

Some examples of decisions with their associated input and actions: 

Decision Input Actions 

What queue should this Lead Change Lead owner 
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new lead be assigned to? 

Which discounts apply for 
this opportunity? 

Opportunity + Account + 
Opportunity Products 

Set discount percentage(s) 
on Opportunity Products 

Install the package 
The Decisions on Demand app is available from our AppExchange listing: 
http://bit.ly/decsond-appx. 

Planning	your	access	rights	strategy	

Decisions on Demand access rights can be assigned using either Permission Sets or 
Custom Profiles. For an overview of user access options in Salesforce, see: 
https://help.salesforce.com/apex/HTViewHelpDoc?id=permissions_about_users_access.htm 

If you are installing the package into a production environment, and you plan to manage 
Decisions on Demand access rights using profiles, then we recommend you create the 
appropriate custom profiles before installing the package. That way you can extend them 
easily using the package installation wizard. However, it is still possible to assign access 
rights after installation as well.  

Installing	the	package	

The Salesforce online help describes the process for installing packages into your org: 

https://help.salesforce.com/apex/HTViewHelpDoc?id=distribution_installing_packages.htm 

The notes below explain specific configuration options for the Decisions on Demand 
app. 

Access	to	third-party	sites	

During installation you will be asked to grant access to the following Decisions on 
Demand servers:	
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These sites are mandatory for the correct functioning of the application, see below for 
more details on their use. Select Yes, grant access to these third-party web sites and 
click on Continue. 

Security	level	

If you choose Select security settings, you can assign specific rights to each custom 
profile.

 
The options are:  

● Full Access: access all the functionality of the package 

● No Access: no access to the Decisions on Demand functionality 

● Decisions on Demand User: able to execute but not view policies 

● Decisions on Demand Author: able to execute, view and edit policies 

● Decisions on Demand Administrator: able to create, edit and deploy business 
policies 

 
Note that only custom profiles can be modified in this wizard. Even though the 
Decisions on Demand profiles appear in the drop-down for Salesforce standard profiles 
like Standard User too, no changes will be made to those profiles, regardless of what 
you select on this page. 

If you do not have custom profiles in your org, you may assign the permissions to 
individual users using equivalent Permission Sets after installing the package. 
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Checking	the	setup	

When installation completes you should see a confirmation screen like this:

 
To validate that the app is set up correctly, click the Configure button to open the Setup 
tab. 

 
Communication between the app and the Decisions on Demand servers is protected 
using a secret key. The key is automatically downloaded and stored during package 
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installation. If the key status is not valid, or any other errors are shown, please follow the 
instructions shown or contact Decisions on Demand support to fix the problem. 

You should not modify any of the configuration settings unless asked to do so by 
Decisions on Demand support. 

Modifying	access	rights	

You may optionally modify the access rights for specific user profiles, or assign one of 
the Decisions on Demand permission sets to individual users. See ‘Configuring Installed 
Packages’ in the Salesforce online help for more details: 

https://help.salesforce.com/apex/HTViewHelpDoc?id=distribution_configuring_packages.htm 

Additional	resources	

Other documentation: 

• Getting started 
https://s3.amazonaws.com/decsond-doc/v1.14/DecisionsOnDemand-GettingStarted.pdf 
Tutorial showing how to create a first business policy 

• Administrator guide:  
https://s3.amazonaws.com/decsond-doc/v1.14/DecisionsOnDemand-AdministratorGuide.pdf 

Guide for Salesforce system administrators explaining how to how to integrate 
the app into a Salesforce org 

These links are also available from the Welcome tab in the app. 


