
1 �Plug the USB Wi-Fi adapter into a free USB 
port on the back of the Controller/HUB.

2 Select ‘Maintenance’.

3 Select ‘Service Menu’.
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PRODUCT UPGRADE  
WI-FI WITH SERVICE CODE
WELCOME TO PHOTOCAKE® LIVE-CONNECTED! 
YOU WILL SOON BE ENJOYING REAL-TIME ACCESS TO OUR ENTIRE LIBRARY OF DESIGNS. 
DOWNLOAD UPDATES TO ACCESS NEW FUNCTIONALITY - NO MORE WAITING FOR A DVD! 
HERE ARE ALL OF THE GREAT BENEFITS OF LIVE-CONNECTED: 

•	 Move from PINs to Image Credits. No more calling for PINs to print. Stock up on Image Credits to print any image, anytime!
•	 Real-time visibility to print history.
•	 Image Library will only show what you have authorized. New Images will appear as soon as they are available.
•	 Access to Quick-to-Market images.
•	 Updates can now be installed same day as they are released. No more DVDs!

IMPORTANT!
•	 Once the LIVE-Connected upgrade is installed, you will not be able to revert back to the LIVE-Disconnected Software.
•	 LIVE-Connected Requires access to the internet - via Wi-Fi or Ethernet.
•	 Must be on Update 50 or higher before proceeding.



NEED MORE HELP?  CALL 1-800-644-1228
24/7 Support
Supporting videos available at https://www.decopac.com/videos/photocake-live
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4 �Using the on-screen keypad, type 80 and 
press ‘Enter’.
The system will restart.
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5 �Enter 1598 when prompted for a Key Code.
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6 �Connect to the Internet
A.	 Select Maintenance 
B.	 Select the System Settings tab
C.	 Select Configure Internet 
D.	 �Select the network you want to connect and enter the password
E.	 Select Join 
F.	�� Select Back to exit 

Note: If you are using a Captive Wi-Fi, Terms & Conditions must be accepted.
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7 �Confirm your connection by looking for  
the small Wi-Fi icon above the PhotoCake 
logo on the Home Screen. 
Note: If the icon doesn’t appear, reboot the system and ensure the Wi-Fi you are 
connecting to is working properly.

8 Check for updates 
Once the upgrade has completed, update the system by selecting the  
‘PhotoCake’ button and selecting ‘Check for updates’.  
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