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4. �Replace Ink Pad following instructions that came with the kit.
	 a. �From the printer menu, navigate to “Setup”; select 

“Maintenance”. 
	 b. �Select “Ink Cartridge Replacement” and remove ink 

cartridges. 
	 c. �Power off the printer. Disconnect Power and USB cables 

from printer. 
	 d. �Remove extended output tray. Push in Paper Feed and 

connected Output trays.

	 e. �Set Printer display side down so rear of printer is facing up. 
	 f. �Using the #2 screwdriver (included in kit), remove screw 

and set aside. 
	 g. Slide Ink Pad tray to right and remove. 
	 h. Install new Ink Pad, replace screw. 
	 i. �Set printer right side up, reconnect trays and cables. 
	 j. Power printer on and install ink cartridges. 

DIRECTIONS

1. �Select the Green  
Thumbs Up button.

2. �Enter the Reset Code located  
on the Ink Pad Replacement Kit.

3. Power off printer.

5.	�Reconnect printer and power  
ON printer.

6.	�Select Green Thumbs Up to confirm  
the Ink Pad was replaced.

7.	Power OFF printer.

VISIT DECOPAC.COM FOR PHOTOCAKE PRINTER MAINTENANCE VIDEOS

NEED MORE HELP? 1-800-644-1228 | PhotoCakeTechTeam@DecoPac.com
Monday – Friday 7:00 AM to 7:00 PM CST | Saturday 7:00 AM – 2:00 PM
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8.	Power ON printer. 9.	Power OFF printer. 10. �Power ON printer & select Green 
Thumbs Up to complete the process.

https://www.decopac.com/videos/photocake?dpc=isu-pdf_rf_en_dp-us_photocake-iv-version-9-ink-pad-replacement-kit-instructions&utm_source=pdf&utm_medium=referral&utm_campaign=photocake-iv-version-9-ink-pad-replacement-kit-instructions



