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UPGRADE ETHERNET

Welcome to PhotoCake® LIVE-Connected!

You will soon be enjoying real-time access to our entire library of designs. Download
Updates to access new functionality - no more waiting for a DVD! Here are all of the
great benefits of PhotoCake LIVE-Connected:
* Move from PINs to Image Credits. No more calling for PINs to print. Stock up on Image
Credits to print any image, anytime!
* Real-time visibility to print history.
* Image Library will only show what you have authorized.
* Access to Quick-to-Market images.
* Updates can now be installed same day as they are released. No more DVDs!
IMPORTANT!
* Once the LIVE-Connected upgrade is installed, you will not be able to revert back to the
PhotoCake IV Software.
* LIVE-Connected Requires access to the internet via Wi-Fi or Ethernet.
* Call us before you begin the upgrade. We need to upgrade your account first.

1 The LIVE-Connected upgrade is done via a one-time DVD 9
installation. Insert the installation DVD into the System’s disc tray. :

PhotoCake

PRINT ON DEMAND SYSTEM

Version 1.00
Build 224

2 Reboot the PhotoCake System by Selecting PhotoCake button,
and then select the ‘Install’ button.

3 There will be a prompt to touch or click the screen to begin the

installation process.
Touch or Click to start the installation

4 Once the installation has finished, the system will eject the DVD )
and ask you to touch or click the screen to reboot the system. Follow :

PhotoCake

PRINT ON DEMAND SYSTEM

the on-screen instructions to reboot the system.

Version 1.00
Build 224

Please remove the DVD from the tray
Touch or click to reboot to complete the installation

5 Calibrate your screen. Watch for prompts regarding calibrating é .

the system’s touchscreen and follow the instructions on screen. Note:

This step only applies if you have a Touchscreen Monitor.

Touch and hold the center of the circle
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6 Enter 1598 when prompted for a Key Code.

7 Plugin your own Ethernet cable into the back

of the Controller/HUB. If using a manual setup, contact support for
instructions.

8 Confirm your connection by looking for the small ethernet cable
icon above the PhotoCake logo on the Home Screen.

Note: if the icon doesn’t appear, ensure the ethernet cable is plugged PhOtOCd ké
into a working port. Then, reboot the system using the ‘Shutdown’ PRINT ON DEMAND SYSTEM
button on the main screen. 2.24-202111:04 AM

9 Login using your DecoPac.com credentials by selecting
‘My PhotoCake’.
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10 Once logged in, you will have full access to printing, view account name,
image credit counts and media credit counts (if applicable).
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NEED MORE HELP?
Call1(800) 644-1228

Press 2 to connect with a PhotoCake Technical Support Representative
Hours: Monday - Friday 7am to 7pm,
Saturday 7am to 2pm
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ACTUALIZACION DE ETHERNET

Bienvenido a PhotoCakes LIVE-Connected!

Pronto podra disfrutar de nuestra biblioteca de imagenes en tiempo real. Descargue
actualizaciones para acceder a nuevas funcionalidades - jYa no es necesario esperar
por un DVD! Aqui estan todos los grandes beneficios de LIVE-Connected:

* Cambie de PINS a creditos de imagen (image credits). Ya no llame para obtener PINS para
imprimir. Adquiera creditos de imagen para imprimir cualquier imagen, cuando sea!

Visibilidad del historial de impresién en tiempo real.
* La biblioteca de imagenes solo le mostrara lo que tiene autorizado.
* Acceso a imagenes recién creadas.
* Las actualizaciones pueden ser instaladas el mismo dia. No mas DVD's.
IMPORTANTE!
* Una vez que LIVE-Connected se ha instalado, no podra ser revertido a LIVE-Disconnected.
* LIVE-Connected requiere acceso al internet, ya sea por Ethernet o WI-FI.
* LIdmenos antes de comenzar la instalacién. Tenemos que actualizar su cuenta primero .

1 Laactualizacién de LIVE-Connected es hecha por medio de 3
una sola instalacion de DVD. Inserte el DVD en la bandeja de “
disco del sistema. *‘

PhotoCake

PRINT ON DEMAND SYSTEM
2 Reinicie el sistema PhotoCake seleccionando el botén dePhotoCake, Version 1.00

oprimiendo el boton del instalar (Install). Build 224

3 Seindicara tocar la pantalla o hacer click para iniciar el proceso Touch or Click to start the installation

de instalacion.

4 Cuando lainstalacién ha terminado, el sistema expulsara el DVD
y le pedira que toque la pantalla o haga click para reiniciar el
sistema. Siga las instrucciones en la pantalla para reiniciar.

*i PhotoCake

PRINT ON DEMAND SYSTEM

Version 1.00
Build 224

Please remove the DVD from the tray
Touch or click to reboot to complete the installation

5 Calibrar la pantalla. Espere las indicaciones para calibrar el é .

sistema en su pantalla y sigalas.

Nota: Este paso solo aplica para Pantallas tactiles.

Touch and hold the center of the circle
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6 Introduzca 1598 cuando el sistema pida un Key code.

7 Conecte su cable de Ethernet en el puerto Ethernet en la parte
posterior del controlador. Si desea usar una configuracion

manual, contacte a soporte técnico.

8 Confirme su conexién viendo un pequefio icono de Cable de
Ethernet sobre el logo de PhotoCake en la pantalla principal.

Nota: Si el icono no aparece, asegurese que el cable de Ethernet esta Photoca ké
conectado correctamente. Después, reinicie el sistema usando el PRINT ON DEMAND SYSTEM

Z. G 9 .. 2:24-2021 11:04 AM
botén ‘Shutdown’ de la pantalla principal.

9 Ingrese sus credenciales de DecoPac.com seleccionando s
» opia Rapida
‘My PhotoCake’. :
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10 Una vez que esté dentro de su cuenta, podré tener acceso para 4 sm—
Copia Rapida
imprimir, ver el nombre de la cuenta, créditos de imagen y
créditos de media (si aplica).
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¢NECESITA MAS AYUDA?
LLAME AL1(800) 644-1228

Presione 2 para conectar con un Técnico de Soporte de PhotoCake
Horas: Lunes - Viernes 7am a 7pm,
Sabados 7ama2pm
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