
NEED MORE HELP?  1-800-644-1228
Monday – Friday 7:00 AM to 7:00 PM CST | Saturday 7:00 AM – 2:00 PM CST

For more maintenance tips and videos visit www.DecoPac.com

 VISIT DECOPAC.COM FOR PHOTOCAKE PRINTER MAINTENANCE VIDEOS

PHOTOCAKE PRINT HEAD  
CLEANING SWABS 
#23743 – 8/Pkg 

PHOTOCAKE PRINT HEAD  
CLEANING SOLUTION  
#23808 – 4 oz. – Each 
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DIRECTIONS
1.	 From the printer menu, navigate to “Setup”; select “Maintenance”.
2.	 Select “Ink Cartridge Replacement” and remove ink cartridges.
3.	 Slide the carriage to the middle of the printer. Unplug the printer.
4.	 Apply Cleaning Solution to PhotoCake Print Head Cleaning Swab 

(#23743). Do not oversaturate.
5.	 Using one cleaning swab per nozzle, gently clean clogged nozzle(s).  

5-10 seconds each nozzle.
6.	 Use dry, clean swab to absorb excess. Let dry for 2-4 minutes.
7.	 Power printer on and insert ink cartridges.
8.	 Perform Print Head Cleaning 2-3 times.
9.	 Print a color bar to check proper color flow. Repeat cleaning if necessary.
10.	 For further assistance, contact PhotoCake Technical Support.
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TO MAXIMIZE YOUR PRINTER PERFORMANCE

Slide carriage to the middle 
and unplug printer.

Saturate a cleaning swab, do not drip. Use each swab only once.

MAINTENANCE


