
PRINTING .LIVE FILES ON PHOTOCAKE ONLINE
IMPRIMIR ARCHIVOS .LIVE EN PHOTOCAKE ONLINE

ONLY APPLICABLE ON SETUP 1.39.007 OR NEWER

1	 Log in to Cakes.com admin portal
•	 https://order.cakes.com/account-admin/

2	 Select the drop-down option on the 
order you would like to print

•	 Note: the order must be Accepted

1	 Inicie sesión en el portal administrativo 
de Cakes.com

•	 https://order.cakes.com/account-admin/

2	 Seleccione la orden que quiere imprimir 
en el menú desplegable

•	 Nota: la orden debe ser Aceptada

3	 Within the cake details, locate the 
PhotoCake Data Category

4	 Select the XXXXX.live file
•	 Do not open the file on your browser 
•	 The file will save to your downloads 

folder

5	 Log in to PhotoCake Online Application

3	 Localice el archivo .LIVE dentro de los 
detalles de PhotoCake

4	 Seleccione el archivo XXXXXX.LIVE 
•	 No abra el archivo en su navegador
•	 El archivo se guardara en su carpeta de 

descargas

5	 Inicie sesión en la aplicacion de 
PhotoCake

NOTE: You will not be able to edit the customer’s authored job. You only have access to print the job.
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NEED MORE HELP?  1-800-644-1228  |  PhotoCakeTechTeam@DecoPac.com
Monday – Friday 7:00 AM to 7:00 PM cst  |  Saturday 7:00 AM – 2:00 PM cst

PhotoCake® is a registered trademark of DecoPac.
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6	 Select ‘Print a PhotoCake LIVE order’
7	 Locate the ‘Downloads’ folder
8	 Locate the order number you are trying 

to print and open the file
•	 This is located within the Cake Details 

on the Cakes.com Admin Queue

6	 Seleccione ‘Print a PhotoCake 
LIVE order’ (Imprima una orden de 
PhotoCake LIVE)

7	 Localice la carpeta de descargas
8	 Localice el numero de orden que 

quiere imprimir
•	 El numero es el mismo que obtuvo de 

los detalles de PhotoCake

9	 Select the type of media the customer 
wants the image printed on

•	 This is located within the Cake Details 
on the Cakes.com Admin Queue

10	 Select ‘Next’
11	 Select ‘Print’

9	 Seleccione el tipo de papel comestible 
que el cliente quiere para la imagen

•	 Esa información se encuentra en los 
detalles de PhotoCake

10	 Seleccione ‘Next’ (siguiente)
11	 Seleccione ‘Print’ (imprimir)
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NOTE: You will not be able to edit the customer’s authored job. You only have access to print the job.
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