
TECHNICAL REQUIREMENTS

NEED MORE HELP?  1-800-644-1228  |  PhotoCakeTechTeam@DecoPac.com
Monday – Friday 7:00 AM to 7:00 PM cst  |  Saturday 7:00 AM – 2:00 PM cst

PhotoCake® is a registered trademark of DecoPac.

#25738 Printed in USA
©2019 DecoPac
September 2019

MINIMUM CONNECTION REQUIREMENTS
CONNECTION TYPE:
•	 Ethernet

•	 Cable connection to network switch
•	 DHCP Server
•	 DNS server
•	 Static IP
•	 Route to internet

•	 Wi-Fi
•	 Wi-Fi Adapter (#24535)

•	 Order from DecoPac
•	 DHCP Server
•	 DNS server
•	 Static IP
•	 Route to internet

REQUIRED
WHITELIST THE FOLLOWING:
•	 https://gateway.demo.decopac.com/v1 
•	 https://gateway.decopac.com/v1 
•	 http://s3.amazonaws.com/photocake.decopac.com/resources 
•	 45.56.69.7 TCP 

•	 port 873
•	 71.130.91.121 TCP 

•	 port 6000


