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CONSUMER EXPERIENCE

  
Consumer finds a 
bakery or a cake 
via Cakes.com.    

Consumer  
uses Powered by 
Cakes.com URL 
on a device at a 
specific bakery 
location.

Consumer selects 
and places their 
personalized  
cake order.

Cake Editor  
appears to provide 
the consumer a  
step-by-step  
process to  
personalize  
their cake.

A.   Selects cake size; selects Continue

B.   Personalizes an Edible Image® by 
PhotoCake® Image or Frame
a. Uploads photo (if applicable)
b. Adds Text
c. Adds color for Text
d. Chooses Font for Text

— OR —

C.   Personalizes a cake that is not an  
Edible Image® by PhotoCake®
a.  Chooses design option:  

Airbrushed, Iced, Classic, etc.
b.  Adds a message to include on  

the cake
c.  Chooses color for the message.

D.   Selects Flavor of cake

E.    Selects Filling for cake (if applicable)

F.     Selects the top and bottom border  
colors for cake

G.   Selects Frosting Flavor

H.   Reviews information

I.     Selects Pickup date and time, note 
to bakery (if applicable) and contact 
information.  

J.    Selects the option to receive a text  
when the cake is ready for pickup.

K.  Customer selects ‘Place Order’.
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FREQUENTLY ASKED QUESTIONS

GENERAL

What is Cakes.com?
The definitive and universal resource for inspiration, personalized design options, and easy 
ordering to simplify and clarify the bakery experience for the consumer.

What is Online Cake Ordering from DecoPac? 
The definitive and universal tool to digitally connect with the bakery consumers and activate 
them where they shop, to drive bakery revenue and business efficiencies as your technology 
bakery partner. Our Online Cake Ordering from DecoPac is facilitated through Cakes.com.  
It is an easy way for your bakery to have an online presence without the hassle of building or 
maintaining your own site. You can setup your bakery to accept online orders from consumers 
through Cakes.com and let Cakes.com drive more traffic to your bakery. 

Can anyone sign up for Online Cake Orders? 
Any commercial Retail or In-Store Bakery with an active DecoPac.com account is eligible.

Are Ice Cream cakes an option for selections? 
Yes. The website is designed to allow you to setup your own custom cake parameters. 

Do I need to set up a DecoPac.com account? 
Yes. If you are already a DecoPac customer, you can simply activate your online DecoPac.com 
account. Go to DecoPac.com and click ‘Sign Up’ on the home page and select the option ‘Yes’ 
for having purchased from DecoPac before. You will need to know your DecoPac Customer 
Number and Billing Zip Code.  

How do I to set up a Cakes.com account? 
You will need to create a Cakes.com account after your DecoPac.com account has been set 
up. Within 1 hour from establishing your DecoPac.com account you can proceed with creating 
your Cakes.com account via https://order.cakes.com/account-admin/setup. You will need your 
DecoPac Customer number and email address used to create your DecoPac.com account. 

How long will it take to set up my Bakery in the Cake Ordering Wizard? 
Approximately 1 hour.


