
 
 
CRM LEADER 
 

Scope Corporate FLSA Status Exempt 

Department Customer Marketing Position Type Full-Time 

Reports To Director, Customer Marketing Direct Reports No 

Requisition Date July 2018 Hours Monday-Friday 

 
DecoPac, Inc. is a high growth, high-energy company that designs, markets and distributes the most popular cake 
decorations and bakery supplies in the bakery industry. Located in Anoka, MN we sell and distribute our products to all 
supermarkets, retail bakeries, and ice cream stores throughout North America.  
 
Summary: 
The CRM Manager will be responsible for strategically driving the implementation and daily use of CRM across sales and 
marketing functions at DecoPac and acting as CRM subject matter expert and liaison to other functional areas as needed.   
The CRM leader will manage multiple facets of the design and implementation of CRM to help DecoPac achieve revenue 
growth and customer engagement, manage and report key sales activity and initiatives, and direct the development of key 
dashboards and underlying metrics to track the effectiveness of sales and marketing initiatives. 
 
Responsibility: 

 Manage and continually optimize the creation and execution of all strategic and tactical elements to 
implement CRM in sales and marketing to help understand customer needs, inform marketing and sales, and 
help develop programs and solutions that drive revenue growth. 

 Develop and report on Key Performance Indicators (KPI), recommending modifications to business practices 
and programs based on metrics.  

 To train designated users of CRM and ensure ongoing use of the tool. 

 Communicate proactively and effectively with leadership and functional areas at DecoPac. 

 Build and lead cross-functional CRM implementation team, working closely with Information Technology and 
outside consultants to ensure optimal strategy as well as tactical implementation.   

 Use project management tools to clearly and effectively manage, track, and communicate implementation, 
including objectives, timelines, and milestones. 

 Include testing and verification for all aspects of implementation 

 Collaborate with sales and marketing as well as external parties as needed to build, execute and track end-to-
end marketing campaigns. Effectively create and interpret campaign results distilling key findings into 
solutions that inform and improve enterprise wide marketing and sales campaign performance.  

 Capture and maintain key customer information  

 Track and report field and inside sales activity, especially for key customers and initiatives 

 Other duties as assigned. 
 

Qualifications: 

 4-year degree required 

 3-5 years hands-on CRM experience, designing and implementing campaigns and sales initiatives. 

 1-3 years marketing experience. 

 Strong, proven ability to develop KPI, gather metrics, analyze data and apply to the business. 

 Excellent written, verbal and presentation skills. 

 High energy, positive and self-motivated; able to thrive in an independent, fast-paced work environment. 

 Strong interpersonal, selling and team building skills. 

 Ability to effectively and professionally work cross functionally, communicating with various internal 
departments to accomplish objectives. 

 Excellent project management skills and ability to manage multiple projects. 

 Understanding of cross-functional interdependence across marketing, finance, sales and operations. 

 Experience, training and/or certifications using CRM Software preferably Dynamics 365 

 Travel requirements: 20% 
 

 
 



 
 
 
Physical and Mental Demands: 

While performing the duties of this job, the employee is frequently required to sit, talk and/or hear, and/or use hands to 
fingers, handle, or touch objects, tools, or controls.  The employee is occasionally required to stand, and/or walk.  The 
employee must occasionally lift and/or move up to 10 pounds while moving files or small packages.  Specific vision 
abilities required by this job include close vision and the ability to adjust focus. The mental and physical requirements 
described here are representative of those that must be met by an individual to successfully perform the essential 
functions of this position. Mental Demands consist of frequently interpret data, make decisions, organize, problem solve, 
and time management. 
 
Work Environment: 

Work is performed in an office environment.  The noise level in the work environment is usually moderate. The work 
environment characteristics described here are representative of those an individual encounter while performing the 
essential functions of this position. 
 
Employee Statement: 

Employee is expected to follow all Company safety programs. Signature below constitutes employee's understanding of the 
functions, requirements, and expectations of the position. It is further understood that due to the ever-changing nature of 
food requirements and business conditions, this job description may change accordingly. I agree to report any food safety 
concerns, including a food package that is open for any reason, to my supervisor. This document does not create an 
employment contract, implied or otherwise, other than an “at-will” relationship. 

Employee Name ______________________________________ 

Employee Signature ___________________________________  Date _____________  

 

 

 

To Apply: 

DecoPac offers a competitive compensation and benefit package. Please send your resume to: 

email: dphr@decopac.com  
 
DecoPac, Inc. 
3500 Thurston Avenue 
Anoka, MN 55303 
 
Equal Opportunity Employer 
 

mailto:dphr@decopac.com

