
 
 
ASSOCIATE CUSTOMER MARKETING MANAGER 
 

Scope Corporate FLSA Status Exempt 

Department Customer Marketing Position Type Full-Time 

Reports To Customer Marketing Manager Direct Reports No 

Requisition Date June 2018 Hours Monday-Friday 

 
DecoPac, Inc. is a high growth, high-energy company that designs, markets and distributes the most popular cake 
decorations and bakery supplies in the bakery industry. Located in Anoka, MN we sell and distribute our products to all 
supermarkets, retail bakeries, and ice cream stores throughout North America.  
 
Summary: 
The Associate Customer Marketing Manager (ACMM) will support successful execution of solutions to our customers to 
enhance customer growth efforts.   
 
The ACMM will help create materials, conceptually design and deliver marketing messages across multiple channels, 
work as a liaison between multiple internal departments, the customer and the end consumer.   
 
Responsibility: 

 Work closely with Marketing and Sales teams as well as Design, Product Development and Procurement. 

 Collaborate with Marketing team to strategize, develop, position and communicate product offerings, 
programs and solutions to sales team / customers that will drive sales growth 

 Work alongside Sales team to strategize, demonstrate and sell marketing programs to Customers 

 Create and define value propositions that engage an audience and helps position the brand for any given 
customer program or product 

 Assist in development and execution of marketing strategies that integrate customers’ platforms with 
DecoPac’s solutions 

 Ability to facilitate multi-channel marketing programs to a wide range of customers  

 Interact with a variety of cross functional teams (internally and externally) to bring creative ideas and 
marketing programs to life 

 Apply data, business analysis, category research, shopper insights to drive solutions and make fact based 
decisions 

 Develop KPI, gather metrics, analyze data and apply to specific programs and the business 

 Manage multiple projects and priorities in a fast-paced environment 

 Creatively think, problem solve and make decisions that result in positive impact for organization and 
customer 

 Support Customer Marketing Team in fulfilling overall team objectives including but not limited to project 
management, gathering market insights, organizing presentation needs, assisting with trade shows and 
events, and other general marketing initiatives. 

 Other duties as assigned. 
 

Qualifications: 

 4-year degree required 

 3 years of marketing experience in a related field (Agency, Marketing, Brand, PR, Web) 

 Experience working directly with external clients/customers/agencies 

 Experience targeting an audience and marketing to that group (Audience Segmentation, Target Marketing 
and Database Marketing) 

 General understanding of CPG retail/shopping behaviors 

 Ability to work in a team environment and how to connect with others to help execute projects 

 Proven track record of managing multiple projects and priorities in a fast-paced environment 

 Experience with developing and concepting marketing, advertising or PR campaigns. 

 Excellent written, verbal and presentation skills. 

 High energy, positive and self-motivated; able to thrive in an independent, fast-paced work environment. 

 Strong interpersonal, selling and team building skills. 

 Excellent project management skills and ability to manage multiple projects. 



 Understanding of cross-functional interdependence across marketing, finance, sales and operations. 

 Travel requirements: 30% 
 
 

 
 
 
 
 
 
Physical and Mental Demands: 

While performing the duties of this job, the employee is frequently required to sit, talk and/or hear, and/or use hands to 
fingers, handle, or touch objects, tools, or controls.  The employee is occasionally required to stand, and/or walk.  The 
employee must occasionally lift and/or move up to 10 pounds while moving files or small packages.  Specific vision 
abilities required by this job include close vision and the ability to adjust focus. The mental and physical requirements 
described here are representative of those that must be met by an individual to successfully perform the essential 
functions of this position. Mental Demands consist of frequently interpret data, make decisions, organize, problem solve, 
and time management. 
 
Work Environment: 

Work is performed in an office environment.  The noise level in the work environment is usually moderate. The work 
environment characteristics described here are representative of those an individual encounter while performing the 
essential functions of this position. 
 
Employee Statement: 

Employee is expected to follow all Company safety programs. Signature below constitutes employee's understanding of the 
functions, requirements, and expectations of the position. It is further understood that due to the ever-changing nature of 
food requirements and business conditions, this job description may change accordingly. I agree to report any food safety 
concerns, including a food package that is open for any reason, to my supervisor. This document does not create an 
employment contract, implied or otherwise, other than an “at-will” relationship. 

Employee Name ______________________________________ 

Employee Signature ___________________________________  Date _____________  

 

 

 

To Apply: 

DecoPac offers a competitive compensation and benefit package. Please send your resume to: 

email: dphr@decopac.com  
 
DecoPac, Inc. 
3500 Thurston Avenue 
Anoka, MN 55303 
 
Equal Opportunity Employer 
 

mailto:dphr@decopac.com

