
Unmatched Customer 
Service, Every Step 
of the Way

Francene Taylor
Director of Talent Acquisition at The Honey 

Baked Ham Company

What has made you 
happiest about working 
with DirectEmployers?

The incredible return on my 
investment (membership 
fee). The membership fee 
is the best investment 
I make each year, as it 
provides a huge reach for 
my employer brand and 
job postings. 

What was one unexpected benefit you 
experienced from using DirectEmployers’ 
solutions?

An unexpected benefit has been the strong 
network I’ve built with the Talent Acquisition 
professionals at other Member companies. 
That network gives me an incredible depth 
and breadth of experience and knowledge to 
draw on and I’ve tapped into that resource 
multiple times for benchmarking, new ideas, 
feedback on technology and more.

How would you describe the customer service experience provided by 
the DirectEmployers Member Engagement Team?

The service by everyone at DirectEmployers is beyond anything I’ve ever 
experienced. What I love is that the team at DE is always looking for ways 
to deliver more functionality and they not only listen to Members, but seek 
out Member feedback and input. The amazing thing about the DE team is 
that they look for ways to deliver what Members need — they don’t say, “No.” 
Instead they say, “Let’s figure out a way to make that happen.”



Heather Fountaine, SHRM-CP
HR Compliance Specialist at Progress Rail

What was one unexpected benefit you 
experienced from using DirectEmployers’ 
solutions?

All of the learning and development 
opportunities were an unexpected benefit 
of using DirectEmployers. DirectEmployers 
does a great job of providing learning 
resources that are also SHRM accredited, 
so I am able to earn recertification credits 
while participating in great learning 
activities that are relevant to 
my job.

What sets 
DirectEmployers’ 
customer service apart 
from others?

It feels like DirectEmployers’ 
entire team is at your 
service. They do everything 
in their power to create 
solutions that work for you 
and your team.

What has made you 
happiest about working with 
DirectEmployers?

The people of DirectEmployers 
are incredible. DirectEmployers 
isn’t a vendor, but more like 
your helpful work friends.

How would you describe the 
customer service experience provided 
by the DirectEmployers Member 
Engagement Team?

These people truly become an extension 
of your team. Not only do they answer 
your questions, they help you workshop 
ideas and solve challenges that your 
team may be facing.

Can you share a successful outcome that wouldn’t have been possible 
without the support of the DirectEmployers Member Engagement Team?

We recently went through an OFCCP audit and when an item was brought 
into question, DirectEmployers made it a priority to assist. We were on a call 
with four fellow DirectEmployers Members the next day and they thoroughly 
explained everything we needed. We completed our audit with no findings!
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