
 
 

 
FCA Small Business Forum 

A 90-minute Zoom session brought to you by Financial Counselling Australia, facilitated by Paul Gillett and 
Sandra Blake, open to all FCs and RFCs nationally, free of charge. 

The last 12 months have thrown an enormous number of challenges at the Australian economy: drought, 
bushfires and of course COVID19. Small businesses have suffered unparalleled stresses, and there is 
increasing demand upon financial counsellors to assist small business owners. What is the role of an FC in 
helping a client who has financial difficulties linked to their small business? How do FCs navigate the 
overlapping waters of business and personal finances? What essential concepts will help FCs assess the 
nature of small business financial problems? 

Financial Counselling Australia is presenting a forum to discuss these questions and to deliver the first in a 
series of training sessions designed to help financial counsellors understand and triage small business 
financial problems. The Forum will provide: 

• introductory training on common concepts used in Australian small business: 
 

o the difference between sole traders, corporations, partnerships and other business 
structures; 

 

o business tax systems such as PAYG, GST and BAS filing 
 

• an opportunity to discuss the role of financial counsellors in assisting Australian small businesses, 
and the limits of that role; 
 

• sharing of case studies and discussion of topics for future training. 

The Forum will be 90 minutes long and will be held on four separate occasions: 

• Tue 9 Jun 2020 at 11am EST 
 

• Wed 10 Jun 2020 at 11am EST 
 

• Fri 12 Jun 2020 at 11am EST 
 

• Mon 15 Jun 2020 at 11am EST 

Each session will repeat the same agenda, with the same topics being discussed, so attendees need 
attend only one of the four sessions. Each session is limited to 30 participants and will be conducted on 
Zoom. 

REGISTER HERE: https://bit.ly/3bL6fRb  



 

ABOUT THE PRESENTERS 

Paul Gillett is Director - Quality and Innovation at Financial Counselling Australia and has since 1999 
spent many years working with financial counsellors as a consumer lawyer at Credit Helpline Victoria, the 
Consumer Credit Legal Service and as Director – Legal Practice of the Consumer Action Law Centre. He 
worked as a Senior Associate in the Class Actions department of Maurice Blackburn Lawyers and as that 
firm’s National Head of Innovation. He also has years of experience as a small business sole trader. 

Sandra Blake is a financial counsellor with the Small Business Bushfire Financial Counselling Support 
Line. Her 10 years as a financial counsellor have included roles as a generalist FC, a telephone FC for 
Moneyhelp (now the National Debt Helpline), a university FC for students, a Rural Financial Counsellor, an 
Older Person’s FC in an Elder Abuse team at a large health service and as a financial literacy educator. 
Additionally she has been a partner in a small business for 25 years and has managed her own farm 
business for 20 years. Sandra also has a degree in Social Science-Welfare. 

 

 

 

 
 

www.financialcounsellingaustralia.org.au 
 

www.smallbusinessbushfire.org.au 
  


