
To have a financial plan in place is one of the most important 
things you can do in life, as it helps provide you with clarity 
and direction.

What is equally important is keeping on track with your financial 
plan and ensuring that you are on the right path. It’s the 
decisions that are made constantly throughout your financial 
life that can be the di�erence between financial success and 
failure. 

To help keep our recommendations current and appropriate 
to your changing circumstances, we will recommend if an 
ongoing service is suitable and can tailor a package to suit 
your financial needs and changes in lifestyle.

Your ongoing service agreement will set out the services that 
we both agree will be provided to you so that you have peace 
of mind that your financial needs, goals and objectives 
continue to be looked a�er.

The agreement will clearly define the services we will provide 
to you, the ongoing fees you will pay, and how you or we can 
change or end the arrangement.  

Should you decide to proceed forward with an Ongoing 
Service program, it will commence on the day we implement 
our recommendations and we receive confirmation that you 
are in agreement with our proposal.

Determining the o�ering that is right for you will be              
dependent on the complexity of your situation, where you 
are at in your financial journey, and your personal need for 
regular ongoing advice to ensure your financial plan remains 
on track and relevant. 

We see the financial journey for clients as similar to 
progressing around a baseball diamond. This journey, which 
we’ve dubbed the Game of Money®, has four main stages or 
bases:

As we understand the complexity of each person’s                 
circumstances are di�erent, we aim to provide a service 
option to suit your stage of life. The cost of our services are 
determined with you, and are based on the complexity, 
structure and value that we can deliver to your personal 
circumstances.

It’s at these times that we can provide:
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We acknowledge an ongoing service program may not always be suitable for you at this stage of life. You may therefore 
choose to work with us on either a pay as you go service or project work basis, which is charged at an hourly rate, in 
line with the initial advice planning guide.

However should an ongoing service arrangement be appropriate, the Foundational service option below may be suitable 
to you. 

Foundations

Table 1: Ongoing Comprehensive Service Program

Ongoing Services Foundation Service Option

Price

ONGOING SERVICE GUIDE

*NB: Custom tailored service packages are available for clients with more or less complex needs.

Our foundation program includes an               
investment portfolio review, and varying 

levels of contact and support to ensure your 
financial plan remains relevant.

Minor changes to your existing strategies may 
be included as part of the ongoing service fee.

The cost of this service will vary 
with complexity and value.

 In the circumstances you require advice 
outside of the originally agreed scope, we 
will agree to the nature of the new advice 

and any associated costs.

At First base we help our clients build perfect Foundations. People who are on first 
base are typically saving for house, protecting their incomes and making sure their 
superannuation is in the best position possible for long term growth. O�en people at 
first base are starting up or starting over.

1st BASE



We acknowledge an ongoing service program may not always be suitable. You may therefore choose to work with us on 
either a pay as you go service or project work basis, which is charged at an hourly rate, in line with the initial advice 
planning guide.

However should an ongoing service arrangement be appropriate, the options available to you are set out below.

Table 1: Ongoing Comprehensive Service Program

Ongoing Services Option A Option B

Price

ONGOING SERVICE GUIDE

This is a point in time service which does not involve the regular 
oversight or rebalancing of your portfolio. The service will provide 
a documented annual review of your financial position based on 
our implemented advice to ensure strategies remain relevant and 
in line with legislative changes. Changes that occur in your 
personal circumstances or in relation to the underlying investments 
or insurance contracts will be dealt with only at the time of the 
annual review. Additional reviews and support may be requested 
on a needs basis. The cost of this service will depend on the 
complexity of your financial circumstances and could range 
between $2,000 and $5,000. This fee may be paid by either direct 
debit, credit card or proportioned via your investments.

The cost of this service varies with             
complexity and value. The program includes 
an investment portfolio management 
service, and varying levels of contact and 
support on an annual basis to ensure your 
financial plan remains relevant. Minor 
changes to your existing strategies may be 
included as part of the ongoing service fee. 
In the circumstances you require advice 
outside of the originally agreed scope, we 
will agree to the nature of the new advice 
and any associated costs.

Provision of An Annual Review Only Comprehensive Service 

*NB: Custom tailored service packages are available for clients with more or less complex needs.

Pathway to Wealth®
Second base is where we establish a wealth creation plan we call the 
Pathway to Wealth®. This program is for people who are looking to 
accelerate their wealth through various stages such as investments, 
superannuation, maximising cashflow, tax planning etc. 

2nd BASE



We acknowledge an ongoing service program may not always be suitable. You may therefore choose to work with us on 
either a pay as you go service or project work basis, which is charged at an hourly rate, in line with the initial advice 
planning guide. 

However should an ongoing service arrangement be appropriate, the options available to you are set out below.             
At this stage of your financial journey we do highly recommend a comprehensive service program, as clients o�en gain            
significant benefit from ongoing advice as retirement draws closer and the complexity of their circumstances change.

Table 1: Ongoing Comprehensive Service Program

Ongoing Services Option A Option C

*NB: Custom tailored service packages are available for clients with more or less complex needs.

Price

Option B

ONGOING SERVICE GUIDE

This is a point in time service which does not involve the regular 
oversight or rebalancing of your portfolio. The service will provide 
a documented annual review of your financial position based on 
our implemented advice to ensure strategies remain relevant and 
in line with legislative changes. Changes that occur in your 
personal circumstances or in relation to the underlying investments 
or insurance contracts will be dealt with only at the time of the 
annual review. Additional reviews and support may be requested 
on a needs basis. The cost of this service will depend on the 
complexity of your financial circumstances and could range 
between $2,000 and $5,000. This fee may be paid by either direct 
debit, credit card or proportioned via your investments.

The cost of this service varies with              
complexity and value. The program includes 
an investment portfolio management 
service, and varying levels of contact and 
support on an annual basis to ensure your 
financial plan remains relevant. Minor 
changes to your existing strategies may be 
included as part of the ongoing service fee. 
In the circumstances you require advice 
outside of the originally agreed scope, we 
will agree to the nature of the new advice 
and any associated costs.

Provision of An Annual Review Only Comprehensive Service 

Countdown to Retirement
Third base is where we assist clients to establish a clear 
financial plan as they Countdown to Retirement.        
At this stage we examine all wealth creation and           
preservation strategies, whilst reviewing your goals, to 
ensure you are on target.

3rd BASE



We acknowledge an ongoing service program may not always be suitable. You may therefore choose to work with us on either a     
pay as you go service or project work basis, which is charged at an hourly rate, in line with the initial advice planning guide. 

However should an ongoing service arrangement be appropriate, the options available to you are set out below.

Table 1: Ongoing Comprehensive Service Program

Ongoing Services Option A Option B Option C

Price

ONGOING SERVICE GUIDE

This is a point in time service which does not 
involve the regular oversight or rebalancing of 
your portfolio. The service will provide a docu-
mented annual review of your financial position 
based on our implemented advice to ensure 
strategies remain relevant and in line with 
legislative changes. Changes that occur in your 
personal circumstances or in relation to the 
underlying investments or insurance contracts will 
be dealt with only at the time of the annual 
review. Additional reviews and support may be 
requested on a needs basis. The cost of this 
service will depend on the complexity of your 
financial circumstances and could range between 
$2,000 and $5,000. This fee may be paid by either 
direct debit, credit card or proportioned via your 
investments.

We understand the complexity of each person’s circumstances are 
di�erent. As clients commence retirement, they do sometimes inform 
us, whilst they value our ongoing advice the complexity of their 
situation has reduced. Therefore, they do not require the same level of 
services that they were previously receiving under one of our other 
comprehensive service packages. For this reason, we are able to 
accommodate for the changes in your lifestyle and tailor a solution 
that suits you. The cost of this service will be determined with you, and 
based on the complexity, structure and value that we can deliver, to 
your individual circumstances.

You will find our programs include an investment portfolio                 
management service, and varying levels of contact and support on an 
annual basis to ensure your financial plan remains relevant. Minor 
changes to your existing strategies may be included as part of the 
ongoing service fee. In the circumstances you require advice outside of 
the originally agreed scope, we will agree to the nature of the new 
advice and any associated costs.

Provision of An Annual Review Only Comprehensive Service 

*NB: Custom tailored service packages are available for clients with more or less complex needs.

Retire in Style
Homebase is for those who are ready to Retire in Style. At this stage we aim to 
understand your retirement goals, ensure your estate plans are in order and 
provide you with peace of mind as to how long your money will last and how to 
strategically maximise income streams in a tax e�ective manner.

HOME BASE
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