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Confrontation… 

• is a REALITY!
 

Perhaps we should add !
conflict to death and taxes !
as one of the things we can !

count on in this life.  

Confrontation… 

• is a REALITY!
• involves RISK!
 

Confrontation… 

• is a REALITY!
• involves RISK!
• implies being RESPONSIBLE 

The goal of !
confrontation is resolution, !

not release! 
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How I appeal to Euodia and 
Syntyche. Please, because you 

belong to the Lord, settle !
your disagreement. !

!

—Philippians 4:2 (NLT) 

How to Engage Effective Confrontation 

1.!
When confrontation is needed, !

risk loss to gain respect !
and relationship. 

 5Better is open rebuke than !
hidden love. 6Faithful are the !

wounds of a friend; profuse are !
the kisses of an enemy.!

!
—Proverbs 27:5-6 

How to Engage Effective Confrontation 

2.!
When conflict arises, identify!

the real issues at hand. 
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2. When conflict arises, identify the !
    real issues at hand. 

Conflicts over… • Preferences!
• Personalities!
• Policies!
• Past!
• Principles

3. When conflict occurs… 

• Define your concerns and perceptions.!

3. When conflict occurs… 

• Define your concerns and perceptions.!
• Deliver your message with discipline.!

1A soft answer turns away wrath, but a !
harsh word stirs up anger. 2The tongue of !
the wise commends knowledge, but the !

mouths of fools pour out folly… !
28The heart of the righteous ponders how !

to answer, but the mouth of the wicked !
pours out evil things.!

!

—Proverbs 15:1-2, 28 
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3. When conflict occurs… 

• Define your concerns and perceptions.!
• Deliver your message with discipline.!
• Determine to listen.!

One of the best ways to!
persuade others is with your !
ears—by listening to them.  

3. When conflict occurs… 

• Define your concerns and perceptions.!
• Deliver your message with discipline.!
• Determine to listen.!
• Develop a plan of action.!

Successful confrontation !
usually changes both people, !

not just one.  !
!

—John Maxwell 

3. When conflict occurs… 

• Define your concerns and perceptions.!
• Deliver your message with discipline.!
• Determine to listen.!
• Develop a plan of action.!
• Discern matters that are personal.

How to Engage Effective Confrontation 

4.!
When Confrontation !

Succeeds, Celebrate and !
Build on the Benefits 
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4. When Confrontation Succeeds, !
    Celebrate and Build on the Benefits 

• Deepen Your Understanding!
 

Women are meant to be loved,!
not to be understood. !

—Oscar Wilde 

To understand is to perceive!
patterns. —Sir Isaiah Berlin 

Your pain is the breaking of !
the shell that encloses your 

understanding. —Kahlil Gibran 

4. When Confrontation Succeeds, !
    Celebrate and Build on the Benefits 

• Deepen Your Understanding!
• Strengthen Your Unity 

4. When Confrontation Succeeds, !
    Celebrate and Build on the Benefits 

• Deepen Your Understanding!
• Strengthen Your Unity!
• Broaden Your Contribution 
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How to Engage Effective Confrontation 

5.!
When confrontation brings !
change, accept and adjust!

to the outcome. 

Resolution deals with issues. !
!

Reconciliation deals !
with relationships. 

But God demonstrates His own !
love toward us, in that while we !

were yet sinners, Christ died for us.!
!

—Romans 5:8 (NAS) 


