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Confrontation, Part I

Confrontation is a reality.

Conflict is a real, repeated and regular part of life.

“Perhaps we should add conflict to death and taxes 
as one of the things we can count on in this life.”   

—John Maxwell

Confrontation involves risk.

Most people do not handle conflict or 
confrontation well. I have learned that 
I can’t make everyone happy, but I 
can make everyone mad. Relation-
ships involve emotions, and emotions 
increase anxiety, fear and frustration.

Confrontation implies being responsible.

Conflict cannot be resolved without confrontation and 
resolution. Someone has to be willing to move the 
matter forward. Someone has to risk difficulty and 
disapproval to gain clarity and resolution. However, 
confrontation to some people is little more than emo-
tional release.

The goal of confrontation is resolution, 
not release!

The Bible doesn’t ignore real life issues that occurred 
in biblical times. We read about the reality of tension, 
conflict and confrontation that occurred among the 
most respected followers of Christ. For example, the 
Apostle Paul felt the need to deal with and address 
some issues of conflict that had emerged in the 
church during his time. He urged those involved to 
“agree” and settle their disputes.

I entreat Euodia and I entreat Syntyche to agree in the 
Lord. —Philippians 4:2

How I appeal to Euodia and Syntyche. Please, 
because you belong to the Lord, settle your disagree-
ment. —Philippians 4:2 (NLT)

Do nothing from rivalry or conceit, but in humility 
count others more significant than yourselves. Let 
each of you look not only to his own interests, but 
also to the interests of others. —Philippians 2:3-4

How to Engage Effective Confrontation

1. When confrontation is needed, risk loss to gain 
respect and relationship.
Not all conflict is resolved in the best way between 
people. It is oftentimes easy to let the fear of conflict 
immobilize your ability to proceed and progress in life. 
However, when conflict is resolved, it can take an 
otherwise difficult relationship and create a new 
friendship. Confrontation communicates, “I care.”

Better is open rebuke than hidden love. Faithful are 
the wounds of a friend; profuse are the kisses of an 
enemy. —Proverbs 27:5-6

2. When conflict arises, identify the real issues at 
hand.

Conflicts over preferences.
We are all different in our tastes, background, likes 
and dislikes. 

Conflicts over personalities.
God created diversity in people. However, diversity 
and differences can either be dynamic or divisive. 
Diversity creates both spice and sparks. God can and 
does bring unity out of diversity. You have heard the 
saying, “Opposites attract.” This is true in marriage. 
But after marriage, opposites can attack!

Conflicts over policies.
In the workplace, for example, conflicts often occur 
when there is disagreement over how things get 
done.

Conflicts over past.
It is true that “hurting people often hurt people.” The 
past can create a contentious spirit in people when 
hurts are not released to and healed by God.

Conflicts over principles.
Conflicts that result over principles are generally not 
personal, even though they involve people. When 
principles create conflict, ask yourself, “Is the prin-
ciple in question essential and non-negotiable?”


