
In a 2019 report from Common Sense Education, The  
Common Sense Census: Inside the 21st-Century Classroom,  
teachers reported that their second-greatest technology- 
related concern was that “technology distracts students from 
the learning experience and interferes with learning.” If you’d 
asked teachers at Catholic High School, an all-male college 
preparatory high school in Baton Rouge, Louisiana, the same 
question before the fall of 2017, they might have had the same 
reply — that was before the school started using NetRef for 
classroom device management.

Finding a Solution to Keep Students On-Task
Catholic High School has a strong 1:1 technology initiative that 
launched in May 2013. The goal of the program is to provide 
students access to technology tools and resources to develop 
the 21st century skills needed to achieve success at school, in 
the workplace and as citizens of a global society. As part of that 
initiative, students are expected to learn how to appropriately 
use technology (like their school-owned Fujitsu laptops) in 
given settings, including the classroom.

While these devices open doors for teaching and learning 
at Catholic High School, they do present certain challenges, 
Technology Coordinator Elisa Campbell explains. “Some of the 
most challenging aspects of offering students this kind of 1:1 
connectivity in class include: device maintenance, network 
management and maintaining security. Also, there’s the issue of 
keeping students on task and making sure they’re doing what 
they’re supposed to be doing on their devices — not to mention 
making sure they stay connected to the school’s Wi-Fi instead 
of jumping off onto a hotspot.”  

The school, with Campbell’s help, has implemented a number 
of tools to ensure its approximately 1,100 8-12 grade students 
abide by the school’s acceptable use policy and practice  
responsible digital citizenship. Catholic High School has a 
robust security system and firewall in place, plus a lock-down 
browser to prevent cheating during online exams. “We also had 
a tool to help teachers manage device use in the classroom,  
but the software was only useful at the application level, and  
it was expensive, easy for kids to manipulate and wasn’t  
user-friendly,” Campbell says. 

Luckily, a school administrator discovered a more robust, less 
expensive and highly intuitive alternative for classroom device 
management while exploring the vendor floor at the Future of 
Education Technology Conference (FETC): Net-Ref. 

Gathering Real-Time Activity Insight and EdTech 
Usage Reporting
Since implementing NetRef in fall 2017, approximately 80 out of 
Catholic High School’s 120 teachers have adopted the system in 
their classrooms, with more bringing it on board every year. 

Teachers value the real-time oversight NetRef offers over 
individual student devices. Teachers will often use NetRef to 
spot-check students’ activity while they’re working on a project. 
And if they want to grant students’ access to a site that  
Campbell has restricted in the school-wide blocklist, which she 
created using the NetRef application, they can override those 
controls in a matter of clicks. “If teachers need to use any of 
these blocked sites,” Campbell says, “they can go in and open it 
up for just their students.” Teachers also can create their own 
custom blocklists for each of their classes, or whitelists that 
limit students’ access to only a handful of sites.  

In addition to the real-time control NetRef provides, teachers 
appreciate how the system aggregates and saves student usage 
data over time. “Teachers also do a lot with NetRef’s usage 
reports,” Campbell says. “In addition to using the reports for 
general monitoring, teachers often access and present reports 
to parents who are curious about how students are spending 
their time online.” 

Offering a Solution to Your Greatest EdTech 
Challenges
Districts and schools can use NetRef to overcome some of the 
top issues associated with EdTech. At Catholic High School,  
NetRef was needed most for classroom monitoring. However,  
NetRef also helps busy IT staff in other schools better  
manage the devices on their network, and assists administrators 
in measuring EdTech ROI with usage reporting. Visit our website 
to learn more about how NetRef can make EdTech work harder — 
and better — for you.
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