
The Connected 
Car Landscape



Sean Carey – President SCG
• 30 Years experience in the Automotive Landscape
• Degrees in Mechanical Engineering.  Marketing & International Business 

• Private Client Consultant with clients in each of the claims/collision segments:
• OEMs
• Insurer
• Shop/MSO
• Supply Chain, IT, Refinish
• Private Equity Advisor as SME on MSO Acquisitions 
• Member of the executive board of directors for IBIS (International Bodyshop 

Symposium)

• Provides strategic direction, market making & tactical implementation support to 
clients

• Segment expert in Connected Vehicles 





Market – Prevailing Conditions
 The claims/collision market is highly fragmented and somewhat dysfunctional 

 The insurers dominate the landscape

 The MSO segment has grown to become a significant barometer of the industry 

 These dominant entities are forging “relationships” that further accelerates the consolidation dynamic

 The independent repair community is a drift 

 The Consumer is getting lost in all of this

 Vehicle technology requires different repair methods and procedures creating a technical tsunami

 There is a technology tsunami following closely behind

 The OEMs are responding to market forces (its now about brand reputation)

 There are significant disruptive forces taking effect that will be prevalent as soon as 2020 that will change 
the market forever
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The Connected 
Car Landscape

Past Predictions



IBIS 2014

• The Connected Car will change the Claims and Repair 
Landscape forever

• The Component Parts are there…But no one has put them 
together

• New Entrants will change the Landscape

• Change happens quickly……Technology Compresses Time
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IBIS 2015

• Claims still remains the red headed stepchild of the 
Connected Car

• The new Entrants are with us….Verisk, Apple, Google, OCTO

• The pace of change has increased….Technology Compresses 
Time

• It’s not full Autonomous it’s the journey…ADAS, Mobility, 
Car Share/Hail….Rapid Change
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IBIS 2016
• ADAS

• Mobility

• Connected Cars

• Autonomous Vehicles
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The connected car is connected to everything
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The Connected Car Market
Significant and rapid growth – 45% CAGR
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Technology Compresses Time

2017 2020



Advanced Driver Assistance Systems (ADAS)

• Adaptive cruise control (ACC)
• Adaptive high beam
• Glare-free high beam and pixel light
• Adaptive light control: swivelling 

curve lights
• Automatic parking
• Automotive navigation systemwith 

typically GPS and TMCfor providing 
up-to-date traffic information.

• Automotive night vision
• Blind spot monitor
• Collision avoidance system (Precrash 

system)
• Crosswind stabilization

• Cruise control
• Driver drowsiness detection
• Driver Monitoring System
• Electric vehicle warning sounds used 

in hybrids and plug-in electric 
vehicles

• Emergency driver assistant
• Forward Collision Warning
• Intersection assistant
• Hill descent control
• Intelligent speed adaptationor 

intelligent speed advice (ISA)
• Lane departure warning system

• Lane change assistance
• Parking sensor
• Pedestrian protection system
• Rain sensor
• Surround View system
• Traffic sign recognition
• Turning assistant
• Vehicular communication systems
• Wrong-way driving warning



What do the 
Academics think?



Accident Rate Impact

80% Decline by 2040

29% Decline by 2020 2.5X 
Increase



The Connected Car
Focused on safety, user experience and data
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Source: KMPG Self Driving Cars – Automobile Insurance in the Era of Autonomous Vehicles



Source: KMPG Self Driving Cars – Automobile Insurance in the Era of Autonomous Vehicles



Telematics 
Driving Data

Open 
Exchange

UBI, Other
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OEMs Will Leverage FNOL
Toyota launches a new, US-based company combining telematics and insurance.
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What if the car made the claim ?

Constant Updated 
Communications

Source images for illustrative purposes only
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So how do you prepare?

Trust me Insurers are 
preparing for this future 
landscape and have 
specialist teams working 
hard to figure it out

OEM’s are at the forefront 
of creating this future and 
it’s making it’s way into 
the claims/repair 
segment

If you’re not preparing for 
a different supply chain 
model….you should be.  
How close are you to the 
vehicle

Repairers should be 
planning for a future 
whereby there are less 
repairs, coming from a 
different source, requiring 
higher and different skill 
levels and using different  
procedures, equipment 
and technology than 
today.





sean@careyscg.com
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