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CST436: Human-Computer Interaction  
Fall 2017 

Syllabus 
Wednesday & Friday  12 - 1:50 am 

506/BIT - Room 105 
 
 

 

INSTRUCTIONAL GOALS 
Students explore the fundamental concepts and design processes of the interdisciplinary field of human 

computer interaction (HCI) that integrates theories and methodologies across many domains, such as cognitive 

psychology, human factors, and systems design. The course will focus on designing usable, useful, accessible and 

meaningful experiences for people in how they interact with brands, products and services in the situations that 

they encounter in their everyday life. Through a series of hands-on in-class exercises, students gain practical 

experience by learning to apply the processes, methods and industry best practices in designing, prototyping, 

and evaluating user experience in real world settings. Topics covered include usability, user experience design, 

design research, interaction design, information architecture and usability evaluation and testing. The course 

will culminate in a final project that incorporates the essential principles of good user experience design. 

 

COURSE OUTCOMES 
● Develop a familiarity with the theories of human physiological, perceptual, and cognitive components of 

human learning and memory and how they affect design of objects, products, services and 

environments of everyday life. 

● Develop skills to use and apply human centered design processes, guidelines and standards to create 

interactive digital products and services 

● Improve collaborative skills in design-based problems solving 

● Improve individual presentation skills in communicating ideas for new solutions to various design 

problems 

 
Note: I reserve the right to make changes to the syllabus, grading criteria, or assignments; in addition, students 

will receive notification of any changes made via iLearn. 
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Also, I often use examples from the course for the the following semester. If you do “not” want me to use your 

project as possible examples please let me know. If you do not notify me I will consider that you approve my 

possible use of your assignment/assignments.  

NEEDS AND RESOURCES 

Recommended Background 
To successfully complete this course the following skills are expected: 

● You can operate a Macintosh or Windows computer with enough confidence to learn new software.  

● You are able to run programs, create and save files, create folder structures and can navigate the file 

system. 

● You can use Microsoft Word & Keynote or their equivalents to create, edit and save documents. 

● You can use CSUMB’s enterprise Gmail systems, Gmail to send and receive messages to individuals and 

groups. Google Drive, YouTube, Calendar, etc. 

● You can archive files into a compressed and decompress files using Macs or Windows.  

● You can locate information using an Internet browser such as Chrome, Safari, or Firefox. 

Required Materials 
● Bound sketchbook with blank pages and a fine tip ink pen  

Recommended Materials 
Not required but highly recommended 

● Design of Everyday Things: Revised and Expanded Edition, by Don Norman; Basic Books, 2013. ISBN-10: 

0465050654 

● Don't Make Me Think (3nd edition), by Steve Krug; New Riders Press, 2014. ISBN-10: 0321965515 

● Hooked: A Guide to Building Habit-Forming Products, by Nir Eyal; CreateSpace Independent Publishing 

Platf, 2014.  ASIN: B00N4GP2KK 

● About Face, (4th edition) by Alan Cooper; Wiley, 4 edition, 2014. ISBN-10: 1118766571 
 

Tools Used in Course 
● Paper & Pen (Get Sketch Book) 
● Photoshop digital images and design layout   
● Illustrator for typography & any illustrations 
● InVision 
● Sketch 
● Flowcharts - You Choose (I have one free online resource listed in the course) 
● Video - Premiere CC, iMovie, or Camtasia, or your choice for Concept Video   
● Word and/or Google/Docs/Sheets/ for text  
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http://library2.csumb.edu:2048/login?url=http://proquest.safaribooksonline.com/book/graphic-design/9780133966350
https://www.amazon.com/About-Face-Essentials-Interaction-Design/dp/1118766571/ref=pd_sim_14_4?_encoding=UTF8&pd_rd_i=1118766571&pd_rd_r=WDSGWDJXXBVAG5RRD9P7&pd_rd_w=JO0s5&pd_rd_wg=FZlzU&psc=1&refRID=WDSGWDJXXBVAG5RRD9P7
https://www.amazon.com/Design-Everyday-Things-Revised-Expanded/dp/0465050654/ref=pd_bxgy_14_img_2?_encoding=UTF8&pd_rd_i=0465050654&pd_rd_r=ENAW127MKBN7DY7SESR6&pd_rd_w=aQX8w&pd_rd_wg=pfDoU&psc=1&refRID=ENAW127MKBN7DY7SESR6
https://www.amazon.com/Dont-Make-Think-Revisited-Usability/dp/0321965515/ref=pd_bxgy_14_img_2?_encoding=UTF8&pd_rd_i=0321965515&pd_rd_r=RCETGM46HMC8MGVYBB3W&pd_rd_w=PY6G7&pd_rd_wg=6H4jm&psc=1&refRID=RCETGM46HMC8MGVYBB3W
https://www.amazon.com/About-Face-Essentials-Interaction-Design/dp/1118766571/ref=pd_sim_14_4?_encoding=UTF8&pd_rd_i=1118766571&pd_rd_r=WDSGWDJXXBVAG5RRD9P7&pd_rd_w=JO0s5&pd_rd_wg=FZlzU&psc=1&refRID=WDSGWDJXXBVAG5RRD9P7
https://www.amazon.com/About-Face-Essentials-Interaction-Design/dp/1118766571/ref=pd_sim_14_4?_encoding=UTF8&pd_rd_i=1118766571&pd_rd_r=WDSGWDJXXBVAG5RRD9P7&pd_rd_w=JO0s5&pd_rd_wg=FZlzU&psc=1&refRID=WDSGWDJXXBVAG5RRD9P7
https://www.amazon.com/Nir-Eyal-Hooked-Building-Habit-Forming/dp/B00N4GP2KK/ref=tmm_pap_swatch_0?_encoding=UTF8&qid=&sr=


● CSUMB Google Drive for file management  
● CSUMB YouTube channel for sharing videos 

 

Course Schedule 
Section 01 - Wednesday & Friday 12 - 1:50 am, BIT Room 118 
No classes in the week 14 of the semester (11/20 - 11/24) 

Projects 
In the real world, most design activities are collaborative and team based. Developing your group work 
skills is essential to prepare you for employment in the product/service design and development 
industry. You will work on two main projects and on two different teams. Teams will consist of 3 to 4 
members and will be determined by me, the instructor.  The first one will be to develop your skills in 
evaluating an existing organization’s website, and the second will be to develop a user experience that 
is taken through the entire design life cycle, as it is practiced in industry today. You will begin by 
conducting need-finding, involving user research skills. Next, you will ideate with your team to uncover 
the problem space for which you will develop a design solution in the form of a high fidelity prototype. 
Both projects will conclude with a final presentation, the details of which will be provided in class 
several weeks before it is due. 

Assignments 
Individual assignments are given to provide you an opportunity to learn a specific skill. It will also 
prepare you with a perspective and content to use on your team projects. Detailed assignment 
descriptions with instructions will be posted on ilearn. Unless otherwise stated, assignments are due at 
the night before the beginning of class on the following day. These due dates will be specified on ilearn. 

Reading Reflections 
You will receive a collection of readings related to the weekly topic. In addition, you will also receive a 
set of questions to think about as you read. Your typed answers to these questions must be concise 
and thoughtful. Responses are typically about 400-600 words. Your responses must be thoughtful and 
not “off the top of your head.” Unless otherwise stated, reflections are due at the night before the 
beginning of class on the following day. These due dates will be specified on ilearn. 
  

Class Participation 
By actively participating in class you can develop your professional skills for design. Here are some 
examples of how you participate: 
Tread all with respect – be constructive in all discussions 
Come to class prepared – read carefully prior to class meetings 
Help your classmates use technologies 
Post useful or interesting information to the class discussion list 
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You will have the option to submit a short (200 words or less) self-advocacy statement on how you 
contributed to the class. If you submit a statement, it is due on the last lecture day of the course on 
ilearn. 
 
 
 
Note: No late assignments or reflections will be accepted past posted due dates. 

Communication 
Please use and check iLearn announcements about course content information. Check your email 
often for messages from your instructor and/or lab assistant. Your CSUMB gmail account is the official 
form of communication on campus. If you use another email system, be sure to have your email 
forwarded. Confidential email is welcome at any time and your instructor will make every effort to 
answer within 48 hours. 
 
How to complete this course successfully: Come to lectures. Take notes and ask questions. Consult the 
course schedule in iLearn for the readings, the assignments and due dates. Ask questions - in lab, in 
the Course Question forum in iLearn, and at office hours. Complete each lab and assignment on time 
and turn it in. Look for a critique, feedback and a grade for your assignments. NOTE: It is your 
responsibility to make sure your grade is correct. 

POLICIES AND PROCEDURES 

General Rules 
● Students are expected to actively participate in class each week. Participation in class 

discussions is required, as I will note those who contribute to the conversation. I reserve the 
right to drop students not active in iLearn or not attending class meetings for more than 2 weeks 
without medical documentation. 

● Students are expected to log into iLearn regularly. 
● Students are expected to “Read” the instructions and refer to assignment rubrics. 
● Students are expected to submit assignments and take quizzes on time.  
● Assignments are set up with a due date and then one week later a cut-off date after which no 

submissions are accepted. You have that one week to submit late losing 20% of the grade. 
● Timely communication – any questions, concerns, or problems should be communicated as 

early as possible so they can be resolved. 
● Patience – Expect your assignments to be returned within 2 weeks of the due date. I will 

communicate if there are any issues. 
● Responses – When students post to the Ask Your Instructor forum (the preferred mode of 

communication), expect a response within 48 hours (later if during the weekend or on a 
holiday). This means that last minute questions are not likely to be responded to–plan 
accordingly. Students should only email instructors with “Personal” issues, post all course 
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related questions to the forum. When students leave a voicemail on my office phone, they 
should expect a response within one week. 

● Respect – I have zero tolerance for students who are either disrespectful of other people’s 
opinions or make personal attacks on others. They will be warned the first time, and upon the 
second infraction their grade will be penalized. Upon the third, they will be dropped from the 
course. 

● Flexibility – As the class progresses, I reserve the right to make changes to due dates, and 
assignments. 

● This is a link to disruptive behavior flow chart http://tinyurl.com/zjzfbtv 
 

Grading Policies 
All students will receive a letter grade A, A-, B+, B, B-, C+, C, C-, D, or F. Pass/no pass or credit/no 
credit options are generally NOT available for this class. Four (4) unexcused absences results in loss of 
Participation and Attendance grade. A reduction of 10% of your overall grade equals one letter grade. 
 
The final grade is based on: 
 
50% Projects 
20% Assignments and Quizzes  
20% Reflections 
10% Participation (Attendance counts!) 
 
Grades of incomplete (I) will in general not be given. The only exception is when the student has 
completed at least 90% of the semester’s work and there is an unplanned emergency. If students wish 
to take the course for Credit/No Credit (CR/NC), they must complete the request form during the first 
two weeks of the semester. The instructor will not grant CR/NC requests unless the student is 
assessing the course or is not a Design Track SCD major. Final grades will be computed on work 
completed by the end of the semester. Students are encouraged keep track of their own grades and 
should keep copies of all work turned in. 

Grading Scale 

A 93 - 100 

A- 90 - 92.9 

B+ 87-89.9 

B 83 - 86.9 

B- 80 - 82.9 

C+ 76 - 79.9 

Link to top 

http://tinyurl.com/zjzfbtv


C 70 - 75.9 

C- 68 - 69.9 

D 60 - 67.9 

F 0   - 59.9 

 
A letter grade below a C requires the course to be re-taken. 

Academic Honesty 
Academic honesty is highly valued at CSUMB. Students must always submit work that represents their 
original words, ideas, and design. If any work used in a class, online posting, or assignment submission 
does not represent that student's original words, ideas, or design, all relevant sources must be cited 
and, when appropriate, permission to use the work must be obtained. It must also be made clear the 
extent to which such sources were used. Words, ideas, and designs that require citation and 
permission include, but are not limited to, all hard copy or electronic publications, whether copyrighted 
or not, and all verbal or visual communication when the content of such communication clearly 
originates from an identifiable source. Some courses and assignments promote the publishing of 
individuals work for the purpose of critique and/or comment by others. This should not be construed as 
an open invitation to use any part of that published work, whether it is in the form of text, language, 
ideas, or design format. If, in fact, a student wishes to borrow or use anything from another student’s 
efforts, it should be treated as any other resource, i.e. prior permission must be received. Within the 
SMART College, plagiarism and other forms of academic dishonesty are not tolerated. Students found 
by faculty to have breached the academic integrity policy in any assignment will, at minimum, fail the 
class. This breach will be reported to the college administration. Please see the CSUMB Catalog for 
more information about academic honesty, including consequences of academic dishonesty: 
https://csumb.edu/policy/academic-integrity-policy 
 

Americans with Disabilities Act 
Students with disabilities who require accommodations such as time extensions or alternate 
media/format must present verification from Student Disability Resources as soon as possible. Please 
schedule an appointment to discuss specifics with me. If you think a disability may impact your 
performance in this class, meet with SDR professional staff in the Health and Counseling Centers 
Building (#80) or call 582D3672 and see me by appointment. 
 
Center for Student Success (CSS) CSUMB works to make sure that all students are succeeding in their 
courses. To ensure that this takes place, if you are falling behind or are missing too many class 
sessions, I strongly encourage you to schedule an appointment with the Center for Student Success to 
create an Academic Success Plan and get back on track. The CSS offers services such as one-on-one 
support, peer mentoring, and study skills workshops. CSS is located in the Library, 2nd Floor, Suite 
2163, 582-3165. 
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The Cooperative Learning Center, (CLC) 
CLC is a campus-wide tutoring program, is open to all students and offers peer tutoring services and 
workshops. It seeks to provide high-quality learning assistance in computer technology, math, science, 
writing, languages and study strategies aimed at enhancing learning needs at all ability levels. CLC 
works with students to expand their knowledge and abilities by empowering them to become 
independent learners. CLC tutors, staff, and faculty work together to design and offer effective, 
collaborative, and active learning experiences. We provide tutors with the opportunity to develop 
teaching, leadership, and communication skills. CLC is located in the Library, 2nd floor, 582-4104. 

List of Important Dates 
 Fall 2017 - Dates of Importance 

 
Adds and Drops Policy and Forms 
Use this link to review details on the university’s policy and access forms 

CONTACT INFORMATION 
Instructor for CST436-01: Human-Computer Interaction 
Kathleen Watson, BA, MA Research Psychology, MBA Design Strategy 
Email: kwatson@csumb.edu 
Course URL: http://ilearn.csumb.edu 
Office Hours by appointment 
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http://ilearn.csumb.edu/
https://docs.google.com/a/csumb.edu/document/d/1hi4ygjo1C7h6thqq9Xr-skClLjsgxZhMHJCGWkuNRqk/edit?usp=sharing
https://csumb.edu/international/important-dates#heading-ee431294-c084-4cd6-9047-e5137f13e607

