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COMPANY
- Pharmaceuticals
o Users : 1500

APPLICATIONS

« Multiple SAP Thick Client
System

« Web Applications : 20+

CHALLENGES
« Multiple Logins to Remember

« More Time Spent On Logging
Into Individual Apps

 Loss of Productivity

RESULTS

« Enhanced User Experience

« Increase in User Productivity

« Reduced Need For Multiple
Logins

« Quick Access to all Apps
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INTRODUCTION

The company produces Ayurvedic Healthcare products and has
offices in India, United States, Middle East and Europe, and sells
products in 90 countries.

THE BUSINESS CHALLENGE

This enterprise has multiple SAP systems and more than ten web
applications that required logging into each individual application
daily. The users reported experiences that were frustrating, time
consuming and resulted in tremendous productivity loss.

was the answer to this challenge with no other
vendor offering a similar solution in the market.

CUSTOMER REQUIREMENTS

The solution should perform Single Sign-on to multiple SAP
systems via thick client SAP interfaces.

The solution should perform Single Sign-on to multiple web
applications

MET THIS CUSTOMER'’S REQUIREMENTS

helped the customer to greatly reduce the
multiple logins. Users are only asked for credentials there
workstation logins. Once logged in, the
intelligently creates the session, allowing the user to access all the
SAP systems and web applications seamlessly via a single web
interface. Users are now only required to provide the password
once. Frustration gone. User experience improved.
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