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It’s Never Too Late to Pay Sales Commissions Properly with the Help of QCommission

Customer Profile

It’s Never 2 Late is a company that delivers dignity through technology by helping older adults realize the full benefits of today’s technology. iN2L (It’s Never 2 Late) helps anyone learn how to use a computer minus the frustration. They have developed a system that allows users to touch their way through the learning process. The same system allows users to progress at their own pace, allowing the whole journey to be a pleasurable one.
Founded in 1999, iN2L’s systems are now installed at more than 2,000 senior living communities across the United States and four countries.

The Problem

iN2L has a rather complex sales commission structure, which they need to face twice a month. Part of their monthly struggle was updating the sales amount as the credit amount from sales orders, extracting payee data from Quickbooks, splitting commissions, calculating commissions based on invoiced event, and calculating commissions for different roles.
The manual process was inefficient and error-prone. Automating their sales commissions was inevitable if they wanted to step forward. iN2L went on a search for a sales commission software that can handle their complex needs. They came across QCommission and requested for a demo, and they haven’t looked back since.

The Project

The QCommission team met with Curt Frisch, iN2L’s Director of IT, and discussed everything that needed to be considered in the development of a custom solution. The QCommission team’s focus was to help Curt’s bi-monthly sales commission task easier to manage. The team made sure to consider the following needs when they built iN2L’s custom solution:
· Updating of sales amount as the credit amount from sales orders
· Extracting of payee data from Quickbooks
· Split commissions
· Calculating commissions based on invoiced event
· Calculating commissions for different roles
To this day, four years down the road, iN2L is still using QCommission for their sales commission needs.

Quote

“We have a very irregular and highly complex sales commissions policy. QCommission developers have been able to understand my issues and develop a custom import script that meets my needs.”
· Curt Frisch, Director of IT, It’s Never 2 Late
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