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About

Elastomers Australia are an innovative Australian owned company who provide 
the mining and mineral processing industries with customised screening solutions 
designed to lower production costs and provide efficiency gains for their customers. 
With a sizable workforce of close to 200 people, the ability to manage health and 
safety is of vital importance.

Background

Elastomers Australia went to market having found that their existing solution was 
incredibly time consuming and lacked the ability to collect and collate information and 
generate required reports. A solution was sought which could meet the following key 
criteria; 

1.	 Ease of use and intuitiveness; 
2.	 Transparency in the reporting;
3.	 Accountability; 
4.	 Event and NCR corrective action management through to close out;
5.	 Mobile, tablet and web based reporting across multiple operating systems;
6.	 Scalable to account for future workforce and business requirements;
7.	 Detailed data and trend analysis to enable effective utilisation of leading 

indicators;
8.	 Project managed and delivered against a tight timeline.

The Search

INX Software was selected by Elastomers Australia for its extensive range of workforce 
and business functionality, integrated nature and flexibility in user configuration to 
meet the growing and ever changing nature of the organisation and industry as a 
whole. INX Software is a proven solution that is used by over 250 organisations both 
in Australia and overseas to manage more than 500,000 people across a range of 
industries including mining, transport, oil & gas, food & beverage, marine, aviation, 
communications, utilities, healthcare, and government.

The INX InControl product offers convenience, scale and configurability in managing 
health, safety, environment and risk. On top of managing standard OHS incidents, 
injuries and risks, INX InControl also encourages the management of proactive events 
such as inspections, audits and assessments, all of which can be carried out using the 
supporting INX InControl Mobile application. As an end-to-end solution, users have 
the ability to create and submit any event type; manage return to work programs and 
workers compensation; access procedure libraries; ensure people compliances; and 
submit and track corrective actions.

The solution works around the organisation’s structure to ensure notifications and 
escalations are pushed to the appropriate people at the appropriate times. INX 
InControl also integrates with existing systems so that vital information, such as 
exposure hours from time sheets or people information from HR and payroll systems, 
can be pulled across and reported on immediately.
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The Feedback

“We went to market looking for an alternative to our existing system which 
was very time consuming and lacked the required functionality. We found 
our solution through INX Software which not only met our functional 
requirements but also our implementation requirements given the strict 
project time frame.”

SAFETY, HEALTH & WELLBEING MANAGER

OUR SOLUTIONS

INX InControl
INX InControl Mobile
INX +BI

Safety

INX InControl
INX InNovate
INX +BI

Risk

INX InForm
INX InControl
INX InNovate
INX +BI

Compliance

INX InFlight
INX InFlight Mobile
INX +TMX
INX +Demand
INX +Process
INX +BI

Logistics

INX InTuition
INX +LMS
INX InTuition Mobile 
INX +BI

Training & Competence

INX InViron
INX InViron Mobile
INX InForm
INX +BI

Environmental

INX InForm
INX +BI

Stakeholders

INX InHealth
INX InControl
INX +BI

Occupational Health & Hygiene

INX InNovate 
INX +BI

Management of Change


