
F A C I L I W O R K S
E S S E N T I A L S

CMMS BUILT FOR YOU. 
INTUITIVE, FAST
AND EFFECTIVE 
WITHOUT THE FLUFF.



FEATURE HIGHLIGHTS
Tracking critical aspects of corrective maintenance and running your preventative maintenance program are 

the primary functions of FaciliWorks Essentials. Here are just some of the feature highlights:

•	 The FaciliWorks Essentials interface clean and sleek; the consistent layout of data entry screens allows for 
easy navigation and quick data entry. 

•	 Maintain detailed records on assets, tasks, test point checklists, calibration measurements, suppliers, 
personnel, parts, preventative maintenance (PM), service requests and corrective maintenance (CM).

•	 Monitor your own CMs/PMs, other CMs/PMs and maintenance inventory from the dashboard.

•	 Monitor your team’s effectiveness and achieve your goals using Key Performance Indicators (KPIs).

•	 You can edit data in grid view instead of having to navigate to each record and grid view is configurable, 
allowing you to reposition, show and hide columns. 

•	 Quickly filter any data in grid view, then export the raw data to Excel or view it in report format, which 
allows you to save, print or email the report with just a click.

•	 Use the scheduling calendar to directly modify CM and PM events: move a PM or CM into a new date or 
assign the work to a different technician to easily balance the workload. 

•	 Attach hyperlinks and external documents to various records. 

•	 Clone records to save data entry time.

•	 Responsive program design allows for proper viewing on desktop, laptop and mobile devices.

•	 FaciliWorks Essentials offers a number of features that will help you comply with ISO family of standards. 
By enforcing systematic, structured record keeping, the software promotes compliance with many other 
standards as well. 

FaciliWorks Essentials CMMS software will help you cultivate a more efficient workforce, realize longer 
asset life and enjoy a major reduction in costs across the board. FaciliWorks Essentials is standards 
compliant, configurable and is not module based; it includes everything you need to master your facility’s 
maintenance. We’ve been in business since 1988, so you can be certain that we’ll be here to make sure 
you get the most out of your investment. 

F U L L  F E A T U R E  L I S T

FaciliWorks Essentials is available for both hosted and on-prem deployment. Our flexible licensing 
options ensure you get just the right software entitlement for your needs. Many CMMS vendors offer 
only named user license options, which typically leaves you paying more than necessary. One of our 
experienced team members will help you identify the best licensing option for your budget. 

FLEXIBLE LICENSING

GET YOUR FREE WEB DEMO!

https://faciliworks.com/wp-content/uploads/FaciliWorks_Feature_List.pdf
https://faciliworks.com/software/faciliworks-essentials-cmms-software/#form


M O R E  S C R E E N S H O T S

USER INTERFACE

Monitor your own CMs/PMs, other 

CMs/PMs and maintenance inventory 

from the dashboard.

Available KPIs:

•	 CMs Completed on Time Versus Late
•	 PMs Completed on Time Versus Late
•	 Asset CM Average Downtime
•	 Meantime Between Failure
•	 PMs Versus CMs Completed
•	 Total Work Events
•	 PM Projected Budget

You can edit data in grid view instead of having to navigate to each 

record and grid view is configurable, allowing you to reposition, 

show and hide columns. 

Use the scheduling calendar to easily manage the schedules of 

the maintenance staff and more evenly balance the workload. 

The techs will be prepared for their daily tasks and can be held 

accountable for their time.

https://faciliworks.com/screenshots/


USER INTERFACE

Each preventative maintenance and corrective maintenance record includes the tech responsible for the 

work, what exactly was done, how long it took to complete and the date due versus date done. FaciliWorks 

Essentials keeps track of all expenses associated with maintenance, too, so you’ll never wonder where all the 

money is being spent.



SECURITY
FaciliWorks incorporates various levels of security: form-level, individual field-level and group-level security 

as well as user ID and password management. With security enabled, a user’s access to forms and fields 

within forms can be limited; for instance, a user can be allowed to view the Personnel form in Corrective 

Maintenance but not be allowed to view the labor Rate field in that form. FaciliWorks includes several pre-

defined security groups to make security easier to implement, but you can create your own groups as needed.

Whether FaciliWorks is your first CMMS solution 

or you’re upgrading to FaciliWorks from another 

application, our all-inclusive suite of services will 

minimize your downtime and make the transition 

seamless. From planning and installation to 

configuration, data migration, training and launch, 

our team can quickly and effectively implement 

FaciliWorks within your operating environment. 

One of the most important aspects of a CMMS 

implementation is training. Though FaciliWorks 

Essentials is easy to use, training is imperative 

to ensure consistent data entry by all users and 

proper use of the software in daily operation. 

Formal training is the best way to accelerate your 

company’s ROI and realize the full benefits of the 

software. 

SERVICES

M O R E  T R A I N I N G  I N F OM O R E  S E R V I C E S  I N F O

https://faciliworks.com/training-schedule/
https://faciliworks.com/services/


CONTACT US
Not sure which version of FaciliWorks is right for 

you? One of our experts will gladly advise you on 

the ideal version, setup and use of the software 

for your company’s unique needs, goals and 

compliance requirements. 

Contact us today for your free personalized web 

demonstration and you’ll see how easy it is to 

master your facility’s maintenance with FaciliWorks.

ABOUT US
Our software solutions save time, save money 

and simplify your job. Many thousands of facilities 

worldwide, of every size and in virtually every 

type of industry, use our products to manage 

their assets, gages, calibrations and preventative 

maintenance. 

When you invest time and money in a software 

solution, it’s important to choose a provider with 

a solid, long-standing reputation. CyberMetrics 

has been in business since 1988, so rest assured 

that our team of professionals will be available to 

you, providing on-going support, education and 

consultation services, making sure you get the 

most out of your investment.

FaciliWorks®

1-800-776-3090
+1 (480) 295-3465

sales@cybermetrics.com

support@cybermetrics.com

https://faciliworks.com https://cybermetrics.com

Corporate Headquarters 

1523 W. Whispering Wind Drive 

Phoenix, Arizona  85085

S Y S T E M  R E Q U I R E M E N T S

R E V I E W S  &  T E S T I M O N I A L S

GET YOUR FREE WEB DEMO!

mailto:sales%40cybermetrics.com?subject=
mailto:support%40cybermetrics.com?subject=
https://faciliworks.com
https://cybermetrics.com
https://faciliworks.com/system-requirements/
https://faciliworks.com/testimonials/
https://faciliworks.com/software/faciliworks-essentials-cmms-software/#form

