
Maxyfi:Doubling 

Revenue 

Introduction 

Before coming to Maxyfi, our collection agency Eleos Services faced significant challenges 

in dealing with unpaying customers due to reduced staff and outdated software. Despite 

trying several tools, we were still unable to overcome these hurdles. However, our fortunes 

changed dramatically after adopting , which not only doubled our revenue but also 

revolutionized our operations, all without increasing our staff members. This case study 

showcases the incredible journey of our collection agency that went from struggling to 

thriving with Maxyfi.  

The Challenge we faced, 

We were grappling with a double-edged problem: reduced staff and 

outdated collection software. This resulted in inefficiencies and a 

stagnant revenue stream. We desperately needed a solution that could 

optimize our debt collection process, increase our revenue, and enhance 

our productivity while working within our existing resource constraints.  

High Default Rates 
Outdated Software Problems 
Decreased Workforce 
Inefficient Processes 
The Solution - Maxyfi's Debt Collection Software 

Maxyfi's Debt Collection Software emerged as the beacon of hope for 

our struggling collection agency. With its state-of-the-art automation 

capabilities, Maxyfi promised to address all our pain points. We then 

decided to give it a shot.  



The Reason we choose Maxyfi 

1. Doubling Revenue with Real-Time Reports 

Maxyfi's real-time reports provided invaluable insights, empowering our 

agency to target and engage debtors more effectively. This led to a rapid 

doubling of revenue as we optimized collection strategies based on up-

to-the-minute debtor data.  

2.Streamlining Operations with Automated Workflows 

Maxyfi's real-time reports provided invaluable insights, empowering our 

agency to target and engage debtors more effectively. This led to a rapid 

doubling of revenue as we optimized collection strategies based on up-

to-the-minute debtor data.  

3.Enhancing Collection Rate with Dynamic Dashboards 

Maxyfi's dynamic dashboard empowered the agency to prioritize high-

value debtors and deploy tailored strategies. With a comprehensive view 

of debtor profiles, outstanding balances, and payment history, enabling 

us to craft tailored collection strategies we exceeded industry collection 

rates, setting new standards 

The Results 

1 .Doubled Revenue 

Within the first quarter of using Maxyfi, our collection agency's revenue doubled, 
setting a new benchmark for our financial performance 

2.Improved Productivity 

With tasks automated by Maxyfi, our staff were able to handle a higher volume of cases 
efficiently, resulting in improved productivity. 

3.Higher Collection Rate 

Our collection rate soared to unprecedented levels, surpassing industry standards and 
significantly increasing our overall profitability 



Conclusion 

Maxyfi not only rescued us from our financial woes. But also revolutionized our operations. 

This success story is a testament to the power of Maxyfi's innovative solutions and offers a 

compelling invitation to all collection agencies looking to supercharge their results. If you're 

seeking to boost revenue, enhance productivity, and stay ahead in the debt collection 

industry, look no further than 
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