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Best Document AI solution that 
comes with pre-trained APIs a 
CRE lender needs.

“Amongst others, the biggest advantage 
of partnering with Docsumo is the data 
capture accuracy they’re able to deliver. 
We’re witnessing a 95%+ STP rate, that 
means we don’t even have to look at risk 
assessment documents 95 out of 100 
times, and the extracted data is directly 
pushed into the database.”

Howard Leiner
CTO
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Insurance Compliance Automation 
For Arbor

Industry

Commercial Real 

Estate

Division

Technology

Location

USA

Employees

500+

Use Case

Insurance 

Compliance

Type of 

Documents

Acord 25

Acord 28

Flood Certificate

Client Background

Arbor Realty Trust, Inc. is a real estate investment trust and 

direct lender, providing loan origination and servicing for 

multifamily, seniors housing, healthcare and other diverse 

commercial real estate assets all across the United States.

Challenge

● For underwriting and risk assessment, Arbor needs to 

process Acord 25, Acord 28, and Flood certificates.

● The challenge for the client is to be able to scan and extract 

data from semi-structured and unstructured forms without 

any error and feed it into the database.

● Processing documents manually and extracting data  from a 

single form can take up to 30 minutes with a possible manual 

error rate of up to 20%. In addition the client needs to 

perform quality checks to ensure data accuracy that adds to 

the processing cost and time.

● The challenge is to ensure quicker processing time , ideally 

not more than 30 seconds per document without 

compromising the accuracy.
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ACORD 25 Form
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ACORD 28 Form
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Flood Certificate
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Docsumo Solution

Ingest

API based direct integration to a number of document stores that allows Acord 
25 & Acord 28 and Flood certificates uploads into Docsumo platform.

Pre-process

Inbuilt document pre-processors split, stitch and crop documents, reduce noise 
and improve text clarity. 

Text Extraction

OCR module is optimized to extract text at the highest possible accuracy from a 
majority of documents with varying fonts, image quality, and resolution. 

Intelligent Categorization

Proprietary NLP based classification framework is trained to categorize key 
value pairs and line items.

Data Validation

A rule-based validation engine applies contextual data validation and correction 
algorithms on extracted data.

Integrate

Easily integrates into client’s software via APIs.
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Document Capture 

Capture data from any 
document in real time with 
99% accuracy.

Analytics

Get key attributes based on 
extracted data to automate 
decision making

Workflow Automation

Implement human-in-the-loop 
review process along with 
smart validation checks.

Results

About Docsumo

Established in 2019, Docsumo is a Document AI startup that automates document 
workflow for enterprises. We help enterprises convert unstructured documents to 

accurate data for automated decision making. Beyond data capture, Docsumo 
provides document specific analytics and fraud detection. Docsumo is backed by 

Techstars, Better Capital and Barclays Investments.

Rushabh Sheth
Co-founder & CEO

rushabh@docsumo.com

+91-989-263-2246

Bikram Dahal
Co-founder & CTO

bikram.dahal@docsumo.com

+91-996-992-5087

Contact Us

sales@docsumo.com I  https://docsumo.com/

Accuracy by automating 
workflow end to end.

99%

Touchless processing 
using smart validation rules.

95 %

Faster Processing time of 
unstructured Data.

10 X


