
Andy Mellema and Gary Van Loo, owners 
of Andgar Corporation have been in
business for 44 years, serving the needs of 
the community. Andgar Corporation 
designs and builds heating, ventilating, air 
conditioning, refrigeration, and plumbing 
systems for commercial, industrial, and 
residential markets. It basically offers 
residential heating and cooling services.

ABOUT ANDGAR
CORPORATION, WA

Has SmartServ helped in 
your revenue?
Yes, SmartServ has helped us in our
revenue. We don’t have to go through of 
having hassles with a pen and paper for 
record-keeping, no need to travel to assign 
a job to the technician, no need to spend 
on couriers or posts and so on. Our
revenue has increased up to 10 to 15% 
approximately. 

Which is the feature you 
like the most?
The day we started using SmartServ, we 
are not dependent on the office to call us 
for any information. Every time we receive 
a job, it starts reflecting onto the tab with 
all the relevant details in real-time. In 
short, this application has reduced
recurring transportation costs, Pen and 
Paper, courier charges, etc.

What was the average time 
you used to take to make an 
invoice earlier and what is 
the current scenario? 
It used to take much time to make a single 
invoice as we were dependent on
technicians to provide details of the line 
items, but currently, it’s less than 5 mins of 
work for creating an invoice.

How much time were you 
spending on closing a job 
before SmartServ?
 It was completely a manual task wherein 
we used to call the techs to get the status of 
each job. We used to spend weeks to get
everything done after the completion of a 
ticket. SmarServ saves our time a lot in 
terms of job completion, invoicing, 
customers’ details, Job history and many 
more. 

How did SmartServ help 
them in their day to day
activity?
SmartServ has played a vital role in our 
lives. In short, it has made our lives easy by
providing a platform that helps us in
accessing all the details in one go. We are 
using SmartServ and the best part is that 
we are not worried of losing any data 
unlike in the case where we used to use pen 
& paper.

Read the full case study on
www.smartserv.io
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