
One of the major features Farwest Climate 
Control needed was the ability for their 
technicians to use the
application in offline mode 
so that they can have a proper record of the 
work they do and can store all the data 
irrespective of the place they’re working at, 
as sometimes they work underground, 
where they don’t have internet coverage. 

Secondly, they really needed someone who 
can understand the process of 
shifting from a pen & 
paper-based technique to 
digital format and help them in the 
process of this transition. Smartserv
provided Farwest Climate Control exactly 
the same, with the help of the customer 
success team they were properly guided 
and trained about each and every feature of 
the software so that they knew what they 
can utilize and how a certain feature is 
going to help them in developing their 
business.

Read the full case study on
www.smartserv.io

SUCCESS STORY

Farwest Climate Control specializes in 
sales and service of residential HVAC 
systems, with an emphasis on delivering 
these services with honesty and integrity. 
They have been serving in Central
Washington for about 38 years now and 
have been one of the only American
Standard Customer Care Dealer in that 
area to have a customer satisfaction rate
of 95%.

Farwest Climate Control has cemented its 
legacy as one of the best service provider 
company in the area of Central
Washington majorly on the basis of
referrals and that is the reason why a 
perfect scheduling software was very 
significant for them. Their ability to use the 
software for scheduling jobs help them 
manage their daily customer demand in 
the most efficient way which in return help 
them provide better customer service and 
satisfy their need which is the motto they 
live by “We’re Not Comfortable Until You 
Are”
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