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EHR is an essential tool nowadays, and it has a price. Healthcare providers usually think of it as a one-time investment and 
jump directly into getting it. Later, they are taken aback, due to the hidden costs. Here are a few things to know about EHR 
pricing, before investing.

Deployment Models

There are two deployment models. 

• On-premise
• Cloud-based

The first is to deploy it on-premise, which means that health providers will have the EHR installed on their servers in the 
organization. The second deployment option is cloud-based, which means that their data will be stored on the vendor’s 
servers and they would be able to access it through the internet.

On-Premise Cost

If health providers choose the on-premise model, then they need to be aware of all the costs that come along with it. The first 
cost is of the EHR itself. Health providers must pay to get the license of the software. 

The second cost is of servers. To make the software available for use, it needs to be installed on servers. Keep in mind the 
cost of maintenance. An IT team would be needed for the maintenance of the servers.

Then comes the cost of computers, laptops or workstations that are needed for the employees, so that they can use the 
software. Organizations might need to upgrade their network, so that physicians can access the data available on the EHR 
anywhere at any time.

Patient’s data in the software is confidential, so it needs to be secured. Security tools include firewall, encryption, and network 
monitoring. The staff also needs to be trained for securing data.

If the software selected is not according to the organizations needs and wants, it must be customized. Software keeps 
upgrading with time, and new features are added. All of these are the on-premise model costs.
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Cloud-Based Cost

While choosing the cloud-based model, health providers must further select a subscription plan according to the 
organization’s requirements. There is an initial fee that health providers may pay at the time of subscription. Often the 
network in the organization needs to be upgraded, so that data can be transferred back and forth without any interference.

In this model, the servers, laptops, computers, maintenance and security costs are not present, as the vendor oversees 
hosting. Albeit, there is a limitation to how many employees can access the software. In some cases, the price is increased as 
the number of users grow. This model has an ongoing monthly or annually subscription fee.

Costs Common in Both Models

There are a few hidden costs that are common for both models, on-premise and cloud-based. Health providers will need to 
get their physicians, nurses and office staff trained to use the software, which will cost them. 
On-site training costs more than online training. With online training you will get around 10 to 20 hours of training for free 
while any additional training usually comes at a cost. A good vendor also offers online training videos for each module which 
you can use to train new users. 

Keeping all these points in mind, here is a list of EHR pricing for 2019. 
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EHR VENDOR EHR PRODUCT PRICING MODEL COST Source

Advanced MD 

Amazing Charts 

BestNotes

CareCloud Central

ChartLogic 

ChartLogic 

Charm Tracker

ChiroTouch 

Clinic Source 

Cure MD

drchrono 

eClinicalWorks 

Elation Health

eMDs

ISS

ICANotes

AdvancedMD EHR 

Amazing Charts EHR

BestNotes

Care Cloud EHR

ChartLogic EMR

ChartLogic PM

ChARM EHR

ChiroTouch EHR

Therapy EMR

CureMD EHR

drchrono EHR 

eClinicalWorks EHR

Elation EHR

eMDs Practice Choice

MedEZ 

ICANotes EHR

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

$729 / provider

From $125 / provider  ($1495 setup fee)

$50 per user ($20 per user after 10 users)

From $379 / provider

$350 / provider

$350 / provider

From free

$249 / month all inclusive

$59.95 / user

$295 / provider

$119 / provider

$449 / provider

$349 / provider

$499 / provider

$45 / provider

$155 / provider

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

16.

15.

https://softwarefinder.com/advancedmd
https://softwarefinder.com/amazing-charts
https://www.bestnotes.com/pricing/
https://softwarefinder.com/carecloud
https://softwarefinder.com/chartlogic-ehr-suite
https://softwarefinder.com/chartlogic-ehr-suite
https://softwarefinder.com/charmhealth
https://softwarefinder.com/chirotouch-chiropractic
https://softwarefinder.com/clinicsource-therapy
https://softwarefinder.com/curemd
https://softwarefinder.com/drchrono-ehr
https://softwarefinder.com/eclinicalworks-ehr
https://www.elationhealth.com/pricing/
https://softwarefinder.com/e-mds
https://www.icanotes.com/pricing/
https://softwarefinder.com/medez-medical-management
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iSALUS Healthcare

Kareo

McKesson

MD Synergy Solutions

Net Health 

OEMR

Open MRS

Practice Fusion

Praxis 

Prime Clinicial Systems

Procentive 

Revolution EHR 

RxNT 

Total MD

WebPT

TherapyNotes

OfficeEMR

Kareo Clinical 

iKnowMED EMR

MDS chart

ReDoc powered by xfit 

OpenEMR 

OpenMRS

Practice Fusion EHR

Praxis EHR

Prime Clinical EHR

Procentive Clinical 

Revolution EHR

RXNTEHR

TotalMD EHR 

WebPT EHR

TherapyNotes EHR 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Prime Clinical EHR

Free

Free

Free

Monthly or Perpetual

Monthly subscription 

Monthly subscription 

Monthly subscription 

Monthly subscription 

Perpetual license 

Monthly subscription 

Monthly subscription 

$149 / provider

$300 / provider

$349 / provider

$395 / provider

From $75 / provider 

Free

Free

$100 / provider

$259

$250

From $20 / provider 

$385 / first provider ($5,988 set up fee)

$230 / provider

From $4,999

From $3 a day

From $49 / provider

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

33.

32.

17. iPatientCare iPatientCare EHR Monthly subscription $399 / provider

https://ipatientcare.com/
https://isalushealthcare.com/
https://softwarefinder.com/kareo-clinical-ehr
https://softwarefinder.com/mckesson-iknowmed
https://www.mdsynergy.com/
https://www.nethealth.com/
https://www.open-emr.org/
https://openmrs.org/
https://softwarefinder.com/practice-fusion
https://softwarefinder.com/praxis-emr
http://primeclinical.com
https://procentive.com/ehr-pricing/
https://www.revolutionehr.com/pricing/
https://www.rxnt.com/
https://softwarefinder.com/totalmd
http://therapynotes.com
https://softwarefinder.com/webpt
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For more exclusive EHR advice and resources follow Software Finder on 
social media

https://twitter.com/softwarefinder2
https://www.linkedin.com/company/softwarefinder-us/

