
www.hexafair.com

HexaFair Virtual Events Cloud, the most comprehensive hybrid communication software platform 

Offers Virtual Trade Show, Virtual Exhibition, Virtual Fairs, Virtual Conference, Virtual Summit & 

Virtual Meet solutions.

HexaFair is the first all-in-one platform offers Immersive Unified experience for Trade fair, 

Conferences & Networking in single application that helps to reach wider audience globally at less 

cost & maximize Sponsors value & ROI.

POWERING THE NEXT GENERATION OF VIRTUAL & HYBRID EVENTS

Trade Fair &
Exhibitions

NetworkingConference

HexaFair



SCALE
Invite just a few individuals or a crowd of thousands to attend any program. 

+ Hosted in the cloud for virtually unlimited scale

+ Live events with thousands of concurrent attendees; unlimited on-demand attendees

WEB & MOBILE PLATFORM 
Reach attendees on any device, any platform. 

+ Mobile apps: Full experience on both Android and iOS mobile devices 

+ Cross-Browser Viewing: It runs in Chrome, Firefox, Safari, Safari Web Browsers

SECURITY 
Pass the strictest enterprise security review with secure event settings. 

+ Domain/email whitelisting 

+ Domain/email blacklisting 

+ Password-required events with elevated password complexity

+ Secure cookie handling 

+ Secure content via HTTPS

SCALE WITH APIs

Develop and scale faster with open APIs. Run your business the way you need to Develop elegant solutions  to complex 

problems using our open APIs. Our RESTful architecture allows you to code in the language of your choice. Unthrottled 

API calls support hundreds of requests per second without bottlenecks and let you parallelize work and improves 

efficiency

INTEGRATE WITH APPS 

Connect seamlessly to the required  software. Our highly extensible and flexible platform will support your business 

today and far into the future. In addition to the advanced native features, HexaFair offers integrations with industry-

leading software to expand your applications.

Contents synchronization (Must for Attendees): Google Drive, Dropbox, Google Contact, Outlook contacts

Leads management (Must for Exhibitors): Mailchimp, Marketo, Hubspot, SalesForce

Workflow management to your event (Must for Event organizers): KissFlow, Process.st

MULTI-LANGUAGE

Our platform supports English, French*, Spanish*, Dutch*, German*, Japanese*, Korean*, 

Arabic* languages

* available from Feb’2021

DATA OWNERSHIP & PRIVACY

Compliance: GDPR Compliance
Ownership: HexaFair does not own any customer data. Customers shall have the sole responsibility for the accuracy, 

quality, integrity, legality, reliability, appropriateness, and intellectual property ownership or right to use any customer 

data.

Create Differentiated Online Event Experiences
A highly-extensible platform that takes the onus of security and scalability to fast-track your growth



ENVIORNMENT  
Fully INTERACTIVE 3D

TO YOUR VIRTUAL EVENTS

LOBBY

BOOTHS

HELP DESK

BREAKOUT ROOMS

NETWORKING LOUNGE

VIDEO WALL

EXHIBITION HALL

AUDITORIUM/THEATER 3D INTERACTIVE VIRTUAL STAGE

CREATE CUSTOM UNIQUE 
3D DESIGNS FOR EVENT 
VENUE

Create Differentiated Online Event Experiences



Event Website with
registration

Attendee & Exhibitor 
Registration

3D Virtual Booths

Networking (Connect):
Social interaction between 
attendees

My Box

Map

Sponsor Banners Zone

Ticketing for attendees’ 
registration

Rooms for breakout and 
demos

Networking - Social 
Lounge for one on one 
meets

Live Conference 
Sessions (video 
streaming) with Q&As 
and Polls

On-Demand Videos

Chat & Video Calls 
with Exhibitors

A powerful website landing page for your virtual event with more 

than 20 templates to choose from, sponsors information, FAQs and 

exhibitors information.

Sponsors & Banners 
Management

Completely manage your virtual event sponsors & control the 

banners displayed at various positions, increase your ROI through 

sponsorship.

A form with custom fields for the registration of attendees and 

exhibitors (optional). 

Humanize your brand using expressive 3D models, Posters, 

Documents, Brochures and videos. Business information & 

Business card shared with visitors.

Let’s you network just like you would at an in-person event and 

exchange business cards. Our connection discovery tool pairs 

people up in one-on-one conversations via live video.

Briefcase that shows the history of Documents downloaded, Videos 

watched, business cards exchanged, Jobs applied, Properties 

viewed to their own reference. 

A handy Floor plan for visitors to explore Exhibitors list, 

Auditoriums, Reception, Business Lounge.

Sponsor banners are displayed at specified positions & gain 

revenue through sponsorship.

Free registration or paid registration, Setup delegate tickets 

booking through PayPal/Stripe payment gateway.

Help build meaningful connections by organizing breakout 

sessions, demo rooms and exhibitor rooms.

Allows attendees to set a one-on-one meeting. Re-create in-person 

event experience with social lounge for attendees.

Interactive Live sessions: Engage the audience with interactive 

content in real-time during an event with Q&As and Polls. Record 

all your sessions to archive, share & monetize.

Recorded videos and audios for the participants to watch on 

demand at their convenience during pre-event & post event.

Video conferencing feature between exhibitor and 

attendee to maximize the engagement.
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Staffs Management

Jobs Board

Courses Board

Products 
Catalogue Board

Gamification & 
Leaderboard

Property Board

Dashboards

Web Portal for 
Attendee

Web Portal for 
Exhibitor

Web Portal for 
Organizer

Reports

Exhibitors can add multiple staffs (upto 3-5) to manage their booths. 

Each staffs can interact with booth visitors.  Each staff can choose 

male/female avatars.

Organiser jobs fairs easily & allow exhibitors and companies to display 

the career opportunities and job seekers can apply for the positions by 

sharing their resume/CV.

Give an edge to educational institutions to share the details of Courses 

offered and receive applications from students internationally using 

courses board.

Should you want to enable buying products feature to exhibitors, it is 

simple! The attendees can go through the products information at the 

exhibitor booth and complete the purchase at the Exhibitor Website.

Add zing to your virtual event and gamify it. Activate leaderboard for 

virtual communities & Assign points to different activities & reward 

them.

Should you want to enable real estate properties listing feature 

at booths, it is simple! The attendees can go through the property 

information at exhibitor booths.

Strengthen your marketing efforts with insights, and attendee data 

generated from your virtual events.

Post event, the attendees can access their briefcase and download all 

information; Documents downloaded, Videos watched, business cards 

exchanged, Jobs applied, Properties viewed to their own reference. 

Through the portal, Exhibitors can manage their booths, Staffs & 

Reports by logging into the portal from anywhere. Download all the 

reports and statistics post event.

Through the portal, the Organiser can control the exhibitors, attendee 

registration & activations, booth contents management, Sponsors 

management, Gather an endless stream of data with every customer 

interaction.

Analyze data from your event& export all in CSV/ excel file format.

PAGE   5



EVENT PLATFORM 
FEATURES

  Choose from more than 25 templates / Design your 

         own, Hosted at cloud server

  Your own domain name

  List of exhibitors with details

  Sponsors list with details

  Gallery

  Integration with CRM – Mailchimp, Marketo, 

         HubSpot

  Contact us form

  Conference sessions (Available only with live             

         streaming add-on)

  Webinars (Available only with Webinars add-on)

1. Event Website

2. Event Platform

Attendee and Exhibitor registration

  A form with custom fields for registration of attendees

  A form with custom fields for registration of exhibitors. All exhibitor’s registration  would require event  

         organizer  approval.

Exhibitor Virtual Booths: 

  List of exhibitors: the visitors able to choose the 

         exhibitor from the list

  Teleport Navigation - Using Teleport, users are 

          taken to the exhibitor booth directly

  Exhibitor Info – Display the information of the 

         exhibitors.

  Business card – Display the contact information 

         (name, address, contact phone no). B) Request      

         contact  exchange

  Contact form – the attendee can submit the details 

         via contact form

  Chat with exhibitors – Chat-based conversations 
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  Speakers: Event organizer can create speakers and  

         their profiles.

  Sessions: The event organizer can manage sessions 

         and times.

  Speaker can join by logging in from Zoom or 

         Microsoft Team or Google meet, start streaming.

  Record every sessions and make them on-demand 

         to participants later (On request). 

  Q & A: Attendees can post live Q & As.

  Polls: Unlimited polls with audiences available.

  Choose Single Track or Multi-Track (up to 5 parallel   

         sessions) available.

  Group Video Meetings for Breakout sessions

  Moderator control can also be given to hosts or moderators

  Room display visibility can be controlled

  Demo Rooms Provision to premium exhibitors

  Directory of visitors: Display the list of visitors (Active 

         online users in A-Z first).

         oo	 Profile: Display the information of the person

         oo	 View Business Card: Display the contact details of 

                  the person

         o o	 Filters: Filter by company name, Filter by area of  

                   interests

  Business Card Exchange request. Request to exchange 

         business cards.

  Allow attendees to set one-on-one meeting. One can 

         ‘suggest meeting’ to view that person’s availability and 

         suggest a meeting at an appropriate time to suit both.

  Record every sessions and make them on-demand 

         to participants later (On request). 

  Group meetings up to 4 people can be done.

  Brand your networking lounge for sponsors and 

         exhibitors.

Virtual Sessions are specific speaker sessions that can be hosted virtually in real-time or can be accessed on-demand 
elevating the attendee experience.

Host virtual events & organize breakout sessions for your attendees. Provide your premium exhibitors access to 
Demo rooms to provide leads with engaging virtual demos. Integrated with Zoom Breakout rooms or HexaFair 
breakout rooms (Pay per usage).

Live Conferences:

Breakout rooms:

Networking: Social Lounge for one on one meets
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My Box: 

  Documents & Brochures viewed by the attendee & Link 

         to download the document

  Videos viewed by the attendee & video player to watch   

         the video.

  Exhibitors I visited

  People I have connected with: The list of people a visitor 

         met & Connected with, Business  cards exchanged 

         (Requests made & requests accepted), Chats I made           

         with exhibitors,  Chats I made with visitors

  Jobs Viewed & Applications

  Courses Viewed & Applications

  Products Viewed

  Property Viewed

Recorded videos and audios for the participants to watch on 
demand at their convenience during pre-event & post event.

Display the layout of the Exhibition Hall, Auditorium, Reception, Business Lounge and list of the exhibitors

Sponsors banners are displayed at specified positions

On-demand Videos:

Map: 

Sponsors: 

Attendee:

See the right data at the right time. Series of boards that help the users to manage the 
information required for making decisions during each stage of the event

  Contents viewed: Documents, Videos

  Online meetings: Total no.of business cards exchanged, No.of 1:1 chats happened, no.of people connected with

3. Dashboards: 
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Exhibitor:

Organizer:

  Booth stats: Average no.of time spent by attendees in Booth, No.of people visited the booth (Today & All time)

  Online meetings: Total no.of business cards exchanged, No.of 1:1 chats happened

  Top 10 documents viewed, Top 10 videos viewed

  Attendees by industry, Attendees by Country, Attendees by Job Position

  Total no. of Registration

  Registration by industry, Registration by Country, Registration by Job Position

  Online meetings: Total no.of business cards exchanged, No.of 1:1 chats happened

  Booth documents statistics: Last 15 days, All time

  Top 20 documents viewed, Top 20 videos viewed 

  Average time spent by attendees in Auditorium, Booths, Lobby

 All reports can be exported in CSV/Excel file format.

4. Reports

Attendees:

Organizer:

  Exhibitor registration

  Attendee registrations

  Attendees who actually participated in the event

  Booth Traffic report

  Booth contents viewed report (Videos, Documents)

  Properties Viewed (available on Property Board add-on)

  Product Catalogues Viewed (available on Product Catalogue add-on)

  Jobs Viewed & Job Applicants (available on Jobs Board add-on)

  Courses Viewed & Applicants (available on Courses Board add-on)

Documents & Brochures viewed, Videos viewed, List of Exhibitors I visited, People I have connected with

Exhibitors: 

  Booth traffic report (attendees who visited the booth with contact information)

  Booth contents viewed report (Images, Videos, Documents)

  1:1 chat made with attendees

  Business card exchanged with

  Properties Viewed (applicable with Property Board add-on)

  Product Catalogues Viewed (applicable with Product Catalogue add-on)

  Jobs Viewed & Job Applicants (applicable with Jobs Board add-on)

  Courses Viewed & Applicants (applicable with Courses Board add-on)
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5. Event Web Portal – Attendee
Dashboard:

Business card:

My Box (Available during event & Post-Event):

  Contents viewed: Documents, Videos, Images

  Online meetings: Total no.of business cards exchanged, No.of 1:1 chats happened, no.of people connected with

Design my business card allows the attendee to update their contact information, social links that will be shared with 

exhibitors & Other attendees during the event.

  Documents viewed by the attendee & Link to download the document

  Videos viewed by the attendee & video player to watch the video.

  Exhibitors I visited

  People I have connected with: The list of people a visitor met & Connected with, Business cards exchanged 

         (Requests made & requests accepted), Chats I made with exhibitors, Chats I made with visitors

  Export the contacts & documents to Email (Post-Event): Option to export the documents & contacts to their email    

         address by the attendee automatically

6. Event Web portal – Exhibitor

Dashboard:

Staffs management:

Manage Booth contents:

Reports:

Business card:

  Booth stats: Average no. of time spent by attendees in Booth, No. of people visited the booth (Today & All time)

  Online meetings: Total no. of business cards exchanged, No. of 1:1 chats happened

  Top 10 documents viewed, Top 10 videos viewed

  Attendees by Country, Attendees by Job Position

  Booth traffic report (attendees who visited the booth with contact information)

  Booth contents viewed report (Images, Videos, Documents)

  1:1 chat made with attendees

  Business card exchanged with

  Can manage staffs of exhibitors on behalf them

  Assign personas (male/female) for avatars in booths

  Documents: Can upload the documents that are viewed at booth

  Videos: Can upload the videos that are viewed at booth

Design my business card allows the exhibitor to update their contact information, social links that will be shared with 

attendees during the event.
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Contact messages:
The details of all messages left by the attendees through contact us form

7. Event Web portal – Organiser

Dashboard:

Reports:

Exhibitors:

Sponsors management:

Staffs management:

Manage Booth contents on behalf of Exhibitor:

  Total no. of Registration

  Registration by Country, Registration by Job Position

  Online meetings: Total no. of business cards exchanged, No.of 1:1 chats happened

  Booth documents statistics: Last 15 days, All time

  Top 20 images viewed, Top 20 documents viewed, Top 20 videos viewed

  Average time spent by attendees in Auditorium, Booths, Reception, Business lounge

  Exhibitor registration

  Attendee registrations

  Attendees who participated in the event

  Booth Traffic report

  Booth contents viewed report (Images, Videos, Documents)

  Top 20 images viewed, Top 20 documents viewed, Top 20 videos viewed

  List of all exhibitors registered

  Activate their account, assign the booth models & Position after going through their information

  Can manage the event sponsors (banners, name) & position where they are placed at the event platform

  The event sponsors list is available in event platform and Event website

  Can manage staffs of exhibitors on behalf them

  Assign personas (male/female) for avatars in booths

  Documents: Can upload the documents that are viewed at booth

  Logos & Posters: Can upload the logos & Posters of the booth

  Videos: Can upload the videos that are viewed at booth
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Ticketing for
attendees registration

  Free registration or Paid fee (one-time) for

         attending the event can be configured

  PayPal/Stripe payment gateway is supported

         to accept credit card/PayPal fee from the 

         attendees.

Give your audience to engage in their regional 

languages & expand globally with multi-language 

plugin. Our platform supports English, French*, 

Spanish*, Dutch*, German*, Japanese*, Korean*, 

Arabic* languages

Video conferencing (call) feature with the 

exhibitor and attendee can be done (Pay Per 

usage).

Multi-Language Video calls with 
exhibitors
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Networking:  Social Lounge for one 
on one meets

Rooms for breakout and 
demos

  Directory of visitors: Display the list of visitors 

         (Active online users in A-Z first).

         Profile – Display the information of the person     

         View Business Card: Display the contact details       

         of the person

  Business Card Exchange request. Request   

    to exchange business cards

  Filters: Filter by company name, Filter by 

    area of interests

  Allow attendees to set one-on-one meeting

  Group meetings up to 4 people can be done

  Brand your networking lounge for sponsors  

     and exhibitors

  Group Video Meetings for Breakout sessions

  Moderator control can also be given to   

    hosts or moderators 

  Room display visibility can be controlled

  Demo Rooms Provision to premium exhibitors

The social networking lounge is a bliss for 

attendees to feel closer to an in-person event. 

Interactions in the virtual networking lounge are 

similar to the physical one.

Host virtual events & organize breakout sessions 

for your attendees. Provide your premium 

exhibitors access to Demo rooms to provide leads 

with engaging virtual demos. Integrated with Zoom 

Breakout rooms or HexaFair breakout rooms (Pay 

per usage).
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Live Conference Sessions 
(video streaming)

  Speakers: Event organizer can create speakers 

         and their profiles

  Sessions: The event organizer can manage 

         sessions and times.

  Speaker can join by logging  from Zoom or 

         Microsoft Team or Google meet, start 

         streaming.

  Record every sessions and make them on-   

        demand to participants later (On request).

  Q & A: Attendees can post live Q & As.

  Polls: Unlimited polls with audiences available.

  Choose Single Track or Multi-Track (up to 5 

         parallel sessions) available.

Use HexaFair’s RTMP and Stream Key to livestream 

your physical event video content (e.g., a keynote) 

into the auditorium. We call these hybrid events. 

Extend the audience reach and revenue of your 

existing events by live-streaming onto a virtual 

version of your event on HexaFair

Host Live On-demand sessions: The Event 

organizer can upload recorded videos and audios 

that are available for the participants to watch and 

consume at any point of time.

Experience 3D Fully Interactive Virtual 

Stage. DELIVER YOUR MOST ENGAGING 

PRESENTATION YET WITH OUR VIRTUAL 

STAGE FOR VIRTUAL AND HYBRID EVENTS. 

Using the latest extended reality technologies, 

Immersive VR Stage enables you to create dynamic, 

live productions integrating live presenters and 

multimedia in a 3D virtual environment

Virtual Sessions are specific speaker sessions 

that can be hosted virtually in real-time or can 

be accessed on-demand elevating the attendee 

experience.

Livestream your existing 
physical events

On-Demand Videos

3D Interactive Virtual Stage
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Enables to manage sponsor profiles for your 

Virtual event. Manage your virtual event sponsors 

and display their banners/logos in the virtual event 

platform to promote among attendees. 

Exhibitors can add multiple team members to 

access, manage, and run their booths. Each staffs 

can interact with attendees & Share the load! Upto 

3-5 staffs per exhibitor is supported. Each staff can 

choose male/female avatars.

Sponsors & Banners 
Management

Staffs 
Management:

Jobs Board Courses Board

  Jobs: Exhibitors can manage the jobs and its 

         details. The maximum No. of jobs allowed as per 

         the plan they subscribed with.

  The attendee can view the job information 

     and can apply to the job by attaching their 

     CV and Business card. 

  List of applications: The exhibitor can view the 

        list of job applications and candidate   

        information

  Courses: Exhibitors can manage the courses 

         offered by educational institutions and its 

         details. The maximum No. of courses allowed as 

         per the plan they subscribed with.

  The students can view the courses information 

         and can apply to the course of the college/

         institutions by attaching cover letter. 

  List of applications: The exhibitor can view the 

         list of student applications and information.
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Products Catalogue Board Property Board

Should the event organizer want to enable buying 

products feature to exhibitors, it is simple!

  The exhibitors can manage their own inventory 

        of products from their web panel along with 

       “Buy now” URL. 

  The attendees can go through the products 

         information at the exhibitor booth and 

        complete the purchase at the Exhibitor Website.

Should the event organizer want to enable real 

estate properties listing feature at booths, it is 

simple!

  The exhibitors can manage their own inventory 

        of real estate properties from their web panel.

  The attendees can go through the property 

         information at exhibitor booths.

Add zing to your virtual event and gamify it. 

Incorporate gamification features in real-time and 

create a fun & memorable experience.

Gamification & Leaderboard

  Activate leaderboard for virtual communities

  Assign points to different activities

  Reward attendee activities and actions
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OUR PROJECT 
MANAGEMENT &
SUPPORT TO YOUR
VIRTUAL EVENT
Rest easy with fully-managed support for all 
aspects of any virtual event program included in 
all packages. EVENT

MANAGER

LIVE EVENT  
SUPPORT

POST-EVENT 
SUPPORT

After you sign up, our event project manager 

will be at your service to help set up your event, 

understand your customizations, answer your 

queries, and ultimately set you up for success. 

The Event Manager will be your go-to person 

before, during, and after the event.

Our customer service personnel are always 

available via email/chat while the event is 

live to answer queries or resolve issues your 

exhibitors or visitors might be facing.

You can’t  judge how successful your event 

was if you don’t  measure it. Thats why we 

make sure our Event Managers not only 

produce a performance report for the event 

as a whole but also provide exhibitors with 

their booth-level stats as well. We look into 

your attendance, booth engagement, and 

interactions to help you gauge your ROI.
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OUR PREMIUM SERVICES
TO VIRTUAL EVENTS &
HYBRID EVENTS NEEDS

Our Professional Team & Partners work closely 
with Event Organisers to produce stellar events  
that draw a massive highly-engaged audience 
to the virtual events. Our premium services are 
extra & optional.

BOOTH & VENUE DESIGNS -
CREATIVE CUSTOM DESIGN 
BUILT

DIGITAL LIVE STREAMING  & 
BROADCASTING TO YOUR 
HYBRID EVENTS

ONLINE
DIGITAL MARKETING

EVENT
OPERATIONS

We aid companies and their brands personify 

themselves in a manner that customers identify 

with. We love the power of simplicity and the 

essence of aesthetics in our brand designs and 

communications. We, therefore, have crafted 

our design language with the help of our design 

specialists, exclusively to lend that very charm 

to a brand›s communication through your stall 

design; tailor-made to suit client expectations.

If you need that extra oomph in marketing your 

event, we offer professional consultancy on how 

to go about that. We help with choosing the right 

online channels (be that social, PPC, email) and 

shaping out the message, tone, and urgency you 

need to show in your communications. If you 

need more, you can subscribe to our marketing 

services and we›ll roll up our sleeves to get things 

done for you.

We (through our local partners) provide Live 

Streaming & webcasting services online on YouTube 

LIVE, Facebook LIVE, Social Media, Websites, 

and Many more Video Streaming platforms. Our 

LIVE Portable Production System streams the 

video from 480p to 1080p with HD broadcast 

productions. Our Partners offer professional 

Video streaming for any activity, events or brands 

(Summits | Conferences | Workshops | Interviews | 

Expert Talks | Product Launches)

Need help in uploading your content? Do your 

exhibitors need help in setting up their booths? 

Our Event Ops team has got you covered. They 

make sure that the event reflects your technical, 

content, and design needs.
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+91 75500 97831

hello@hexafair.com

www.hexafair.com

www.twitter.com/hexafair

www.facebook.com/hexafair

www.hexafair.com/blog

www.linkedin.com/company/hexafair

YOU’RE JUST A FEW CLICKS AWAY FROM A GREAT EVENT!

Contact HexaFair team, and explore all the tools and services you

need to start, promote, and conduct and measure your Virtual Tradefair,

Virtual Expo & Virtual conference successfully

The success of your Virtual event is our #1 priority.

14/21 – A, Desigar Street, Vadapalani, 
Chennai - 600026, India

Contact us


