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The Kroger Co. Earns Community Pharmacy Accreditation from  

the Center for Pharmacy Practice Accreditation 
 
WASHINGTON, DC - The Kroger Co. and the Center for Pharmacy Practice Accreditation (CPPA) today 
announced 15 Kroger pharmacies have received community pharmacy accreditation. Kroger is the first 
national chain retailer to obtain community pharmacy accreditation from CPPA.  
 
Community pharmacy accreditation by CPPA signifies to patients, payers and providers that the 
pharmacy is recognized for an advanced level of patient care services, quality, and safety. The voluntary 
accreditation process required Kroger to demonstrate compliance with a comprehensive set of practice 
standards. During the consultative process, CPPA surveyors evaluated the 15 Kroger pharmacies on 
practice management, patient care services, and quality improvement.  Kroger selected the 15 
pharmacies based on their leadership, performance, patient focus, and commitment to quality.    
 
“Kroger recognizes the practice of pharmacy is evolving to meet the needs of patients and a changing 
health care system,” said Philecia Avery, PharmD, Vice President, Kroger Pharmacy. “Achieving CPPA 
accreditation reaffirms Kroger is committed to meeting these needs by providing an advanced and 
consistent level of quality patient care services in its pharmacies.  Kroger intends to seek accreditation 
for all their pharmacy sites.” 
 
CPPA recognizes pharmacy practices for providing patient care services that improve health outcomes 
and contribute to lower health care costs. The CPPA mission, unique among accreditors, is to raise the 
level of pharmacy-delivered patient care services through accreditation and thus, serve the public 
health. 
 
“Pharmacists’ patient care services are a necessary part of the evolving health care system,” said Lynnae 
M. Mahaney, BSPharm, Executive Director, Center for Pharmacy Practice Accreditation. “By achieving 
CPPA community pharmacy accreditation, Kroger Pharmacy is providing patients the assurance it is 
committed to quality and accountability.”  
 
CPPA is a partnership established by the American Pharmacists Association (APhA), the National 
Association of Boards of Pharmacy (NABP), and the American Society of Health-System Pharmacists 
(ASHP) to oversee accreditation of pharmacy practice sites. CPPA develops pharmacy practice standards 
and accredits those pharmacy practices that meet the accreditation criteria. 
 
For more information about the CPPA accreditation process, including standards, a self-assessment tool, 
and application materials, visit http://pharmacypracticeaccredit.org. 
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Notes to the Editor: 
 
 
About the Center for Pharmacy Practice Accreditation  
 
The Center for Pharmacy Practice Accreditation (CPPA), a 501 (c)(6) nonprofit organization, was launched in 2012 
as a partnership among the American Pharmacists Association (APhA), the National Association of Boards of 
Pharmacy (NABP), and the American Society of Health-System Pharmacists (ASHP) to create national, voluntary 
accreditation programs that meet the public’s need for specific, predictable, and measurable pharmacy-based 
patient care services. CPPA offers the general public and users of pharmacy services a means of identifying 
pharmacy practices that satisfy the accreditation criteria and are focused on advancing patient care, safety and 
quality. For more information, visit http://pharmacypracticeaccredit.org. 
 
About The Kroger Co. 
 
Every day, the Kroger Family of Companies makes a difference in the lives of more than eight million customers 
and 422,000 associates who shop or serve in 2,778 retail food stores under a variety of local banner names in 35 
states and the District of Columbia. Kroger and its subsidiaries operate an expanding ClickList offering – an order 
online, pick up at the store service – in addition to our 2,122 pharmacies, 782 convenience stores, 323 fine jewelry 
stores, 1,387 supermarket fuel centers and 37 food processing plants in the United States. Kroger is recognized as 
one of America’s most generous companies for its support of more than 100 Feeding America food bank partners, 
breast cancer research and awareness, the military and their families, and more than 145,000 community 
organizations including schools. A leader in supplier diversity, Kroger is a proud member of the Billion Dollar 
Roundtable. 
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