
At last, after almost three decades of hearing Christian educators lamenting 
the absence of a solid, biblically faithful resource for teaching digital citi-
zenship, Ben Boche and Jake Hollatz step up to the challenge and offer this 
precious gift to pastors, parents, and especially Christian educators around 
the world. 

Dr. Bernard Bull, Vice Provost for Curriculum and Academic 
Innovation at Concordia University Wisconsin and Author of 

Digitized: Spiritual Implications of Technology

Faithfully Connected provides a road map to be safe, savvy, faith-filled digital 
citizens on the information highway. This resource incorporates God’s Word, 
highlights articles of confession, and brings to focus the essential questions 
needed for faith development in the digital age. With clarity like a catechism 
and practical, user-friendly lesson plans, Jake Hollatz and Ben Boche have 
created a timely text to help leaders facilitate discussions and learners to 
fully contemplate their identity as digital citizens. This book will help every-
one comprehend their roles more deeply as Christians who are called to be 
“in this world but not of this world.”

James G. Rush II, English (EFL) Instructor,  
Luther University—Yongin, South Korea 

In Faithfully Connected, authors Jake and Ben methodically match biblical 
principles to today’s key digital challenges for young people. They delve 
into what is so challenging about growing up digital and then show class-
room teachers, pastors, layleaders, and parents how to prepare children 
with the skills and traits of godly citizens for a future we can’t predict. Both 
in their presentation of the challenges and in their preparation of classroom 
and catechism lessons, Jake and Ben demonstrate how connected they are to 
today’s Lutheran classrooms, their students, their communities, and the state 
of our digitally absorbed world. 

Tim Schumacher, Assistant Professor of Educational  
Technology, Concordia University Irvine

A must-read for Lutheran educators as we embrace digital technology with 
Christian character and integrity! With media and digital technology ever 
present in our lives, Faithfully Connected provides the resources to teach and 
model digital citizenship with Christian character. The nine common traits 
presented serve as a useful and powerful guide to teach children and young 
adults how to be immersed as digital citizens in a meaningful, purposeful, 



and responsible manner. Great resource with invaluable essential questions, 
teaching tips, and lesson plans! 

Sharon Frydendall, Middle School Teacher,  
St. John’s Lutheran School 

Orange, CA

Teaching our students digital citizenship in our schools and parishes is an es-
sential responsibility that we have as Christian educators. Faithfully Connect-
ed is an excellent resource for any teacher or pastor who wants to empower 
their students to be faithful ambassadors of Christ in their increasingly 
digital world. The authors’ faithful connection to Christian school curriculum 
and the catechism are an essential component as we equip the next genera-
tion of believers. 

Jonathan P. Orr, LAT, ATC, MEd, Director of Innovation  
and Continuous Improvement, Faith Lutheran Middle School 

& High School

Something that many Lutheran and Christian educators have been asking 
about for years is a manageable and up-to-date way to effectively teach 
digital citizenship in their classrooms. Faithfully Connected fills that need in 
a very timely and relevant manner by connecting the very students being 
taught with the lessons and methodology of what it means to be a Christian 
living in today’s digital world. The inclusion of well-explained and easy-to-
use lesson plans gives educators the tools they need to teach such an im-
portant topic, regardless of their “digital” comfort level. Faithfully Connected 
will fill a need both now and in the years to come! 

Matthew Bergholt, LCMS School Ministry 

Drawing from research, personal experience, and the voices of students, 
Boche and Hollatz have created a resource that will add value to a variety of 
audiences. Exploring topics ranging from digital access to rights and respon-
sibilities, this book will challenge your assumptions about living in a digital 
age while uncovering what it means to be a faith-filled digital citizen. Parents, 
pastors, and educators alike will benefit from this text—which, in turn, will 
bless the students they serve. 

Heath Lewis, MA, DCE, Instructor in Christian Education,  
DCE Program Director, Department  

of Theology and Ministry 
Concordia University St. Paul
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“How we get along in our  
digital community”

DIGITAL CITIZENSHIP
“I think citizenship is being good to people who 

live all around you in your community and nice 

to people around you, like your neighbor. Digital 

citizenship, then, is being nice to people and 

thinking about how we get along in our digital 

community. For example, there is a community in 

the online gaming world and on social media. You 

should also be respectful and smart online and 

have a general self-awareness when you are online. 

This means recognizing the right and wrong way to 

behave online. Faith Digital Citizenship means being 

a good representative of Jesus. As a Christian, when 

we are online, we should treat others with respect 

and not say bad words. We should also show God’s 

mercy and grace to others. The bottom line is that 

we should use digital and online technology to 

grow in our faith and not destroy it.”
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Life in the twenty-first century has become integrated in fundamen-
tal ways. Home heating and air conditioning can be controlled remotely. 
Our vehicles can be started via a key fob for early heating or cooling. We 
can speak with our friends and family over the phone, with text messages, 
and with video chats. Questions can be answered by Google, Siri, Alexa, 
or Cortana. The primary strand that integrates all of these everyday con-
veniences is technology. Advances in technology have enabled our lives 
to be integrated or connected with others around us, from shopping ex-
periences to learning.

It is a rare experience to walk into a school classroom in any type of 
community and not find technology that enables learning to reach out 
further than it ever has. Gone are the days of the Encyclopedia Britannica 
volumes sitting on a classroom or library shelf. They have been replaced 
by the current realities of Discovery Education streaming, Wikipedia, and 
About.com integrated into common Internet searches. To make infor-
mation searching even easier, students are using smartphones and other 
mobile technology to integrate instant information gathering into every-
day learning experiences.1

Even though our lives have been completely permeated by technolo-
gy, the vast majority of the population interacting with the new techno-
logical realities are still digital immigrants.2 As we grapple with moving 
from traditional twentieth-century roles for learning, communicating, 
and shopping (to name but a few of a growing list), we simultaneously are 
embracing the conveniences of twenty-first-century technology. Smart-
phones with a multitude of apps seem to be replacing common tasks like 
shopping, navigation, and talking to our neighbors or friends. The com-
plete impact of a world with technology that integrates into our everyday 

1 See Maguth, “Educative Potential of Cell Phones.”

2 See Prensky, “Digital Natives, Digital Immigrants: Part 1.” 
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experience is somewhat unclear. However, we must recognize that it is 
changing the way we think, act, learn, and believe.

Rather than simply letting technology change and sometimes control 
the way we think, act, learn, and believe, we must be proactive not only 
in how we use technology, but also in how we view its role in our lives. 
What kind of environment—both offline and online—do we want to be 
a part of and even create? Where do our Christian beliefs and practices 
fit in and affect what we do with technology? Citizenship can define our 
identity—whether it’s national, digital, or faith-related. For us as Chris-
tians, our identity and most important citizenship is in Christ.  

At the core of a Christian’s life is the belief in Jesus Christ as the Son 
of God and Savior of the world. While some may not immediately agree 
that technology has changed this core belief, technology has certainly 
provided a platform to ask more questions and challenge more common 
assumptions than has been done in the past. Technology often claims to 
be a panacea for problems rather than a partner in finding solutions. Our 
hope is that, through a careful and critical integration of faith and tech-
nology, we can be confident that technology becomes a help rather than 
a hindrance for Christians in all aspects of life, but especially in learning 
environments both formal and informal.

What does it mean to be a digital citizen?

Author, speaker, and educator Mike Ribble describes digital citizen-
ship as “the norms of appropriate, responsible technology use.”3 While 
this simple definition is easy to remember, it does not bind together the 
realities of technology use in today’s world. When we consider how in-
tegrated technology is in all aspects of modern life, knowing how to use 
technology appropriately is far more complicated. As a citizen of a par-
ticular city, state, or country, we have certain responsibilities. Following 
the laws and obeying local regulations is certainly a part of citizenship; 
however, following commonly accepted social norms and appropriate be-
havior toward fellow citizens is also essential to a citizenry that can live in 

3 “Home Page,” Digital Citizenship (website).
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peace together. The same holds true for technology use. How we behave 
as citizens in the digital realm directly affects the peace of the digital soci-
ety. The difficulty is that citizenship in today’s postmodern or post-Chris-
tian society often puts the focus on ourselves, our relationships, and our 
“stuff” rather than on our Creator. True peace, therefore, is found only in 
salvation that comes from Jesus Christ. Our citizenship is built around 
our identity, and it is essential that we root our identity in Christ rather 
than in other aspects of culture and society.

KEY FEATURES

A critical piece to a responsible and peaceful citizenry is a common set 
of accepted rules or norms that everyone can agree on. Mike Ribble iden-
tified nine common traits for a healthy and successful digital citizenship:4 

1. Digital access

2. Digital commerce

3. Digital communication

4. Digital literacy

5. Digital etiquette

6. Digital law

7. Digital rights and responsibilities 

8. Digital health and wellness

9. Digital security

While these nine traits are not comprehensive to every digital situa-
tion, they cover the major areas of digital use. This approach allows us 
to develop a common goal. The common goal of citizens of the United 
States could be summed up by the concluding words of the Pledge of Al-
legiance: “Liberty and justice for all.” Many Christian churches have com-
mon creeds that help form critical tenets of the faith. The common goal 
for Christians in digital citizenship is to use the technology God gave us 
in the most God-pleasing way possible, while rooting our identity in Him.

4 “Home Page,” Digital Citizenship (website).
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KNOWLEDGE BUILDING

Since creation, God has set humankind as the stewards of His cre-
ation. Technology is also a part of creation, and we are charged with using 
it wisely. When technology began downsizing and the personal computer 
emerged for everyday use, our society began transitioning to the digital 
realm. We had our first taste of integrated technology usage. As we have 
experienced, that usage has grown exponentially over the last thirty years. 
The need to use digital technology appropriately has also grown. It is es-
timated that 30 percent of the Internet is used solely for pornography.5 
That staggering amount is realization enough that we must be constantly 
aware of the digital environment around us and how it is used.

According to some sources, the amount of information available on 
the Internet doubles every twelve months, and some estimate that it will 
soon double every twelve hours.6 This massive amount of information 
is hard to understand, yet we must attempt to manage it wisely. Schools 
and teachers are charged with building knowledge and encouraging the 
love of learning in school. Schools and teachers also have the compli-
cated task of deciding the base of knowledge that students should know 
by heart and when it is more appropriate to know simply how to access 
information as needed. Consider the examples of previous technology 
compared with today’s version:

While the modes of learning technology have changed greatly, the fi-
nal product has not changed. Learners in this age must continue to create 
and contribute knowledge rather than just consume information.

5 Enough Is Enough, “Pornography.”

6 Schilling, “Knowledge Doubling.”

• Road map dashboard-mounted GPS mobile phone

• Paper and pencil typewriter computer Google Docs

• Telegraph telephone texting video calling

• Chalkboard whiteboard Smartboard interactive displays

• Abacus slide rules calculators
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AWARENESS

Creating knowledge and avoiding rampant consumerism in today’s 
technology-driven world requires keen awareness of the digital environ-
ment. Educators must first be aware that all of the students they teach are 
technology natives and have grown up surrounded by smart technology, 
i-everything, and instant search results. While those advancements are 
well-intentioned, they have created some learners who expect all results 
to be lightning fast and gratifying. The other difficulty is that while stu-
dents may know how to use digital technology proficiently for tasks like 
socializing with others, researching places to eat, and shopping, they do 
not always know how to use technology for academic purposes. Helping 
students recognize this awareness can change the learning environment. 
For example, students must be aware that not all quick answers are reli-
able, true, or God-pleasing.

Developing this keen awareness for technology does not happen au-
tomatically in life, nor is there a set curriculum for teaching it. Digital 
citizenship seeks to provide common language and interaction in digital 
environments so that all users can have an experience that is enlighten-
ing and productive. This awareness can also help give specific language 
to the images and actions that are appropriate and inappropriate in the 
online environment. When users have the ability to identify and call out 
content that is not appropriate, know what kinds of skills are needed to 
create websites, or recognize when it is time to get off of technology, we 
begin building that common understanding necessary for productive cit-
izenship. 

What does it mean to be a faith citizen?

The digital environment is easy to see all around us each day, but we 
must not forget that we are living in God’s creation, we are under His care, 
and we have been created for His purposes. There is a common phrase 
among some Christians: We are in this world, but not of this world. This 
simple phrase alludes to an understanding that as believers in the risen 
Christ, we have residency in this world, yet have citizenship in a far better 
place with Christ. 
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Throughout the Bible, God’s desire has been for us to identify with 
His authority rather than with the authorities or nations of this world. 
God’s promises to Noah, Abraham, and Isaac were to build a great na-
tion through them and their descendants (Genesis 17). This great nation 
became Israel. Being a citizen of the nation of Israel also meant being 
part of God’s covenant people. Later on, in God’s plan, He sent His Son, 
Jesus, to extend citizenship in that covenant community to the Gentiles. 
Because of Jesus’ life, death, and resurrection, all people of the world have 
access to citizenship in the Father’s kingdom. Belonging to God through 
the water and Word is part and parcel of being a faith citizen in the eter-
nal realms of the triune God.

However, being a citizen of God’s kingdom does not remove our res-
idency in the current world. Those who are believers in Christ have a 
unique view of the world that God has given us. We are bound to Christ 
through our faith. That common faith is bound and formed in a variety 
of ways. The Lutheran view of our common faith is often summarized 
in the tenets of faith alone, grace alone, and Scripture alone. This faith 
view affirms the Christian belief and Lutheran doctrine that we are saved 
by faith alone, because of God’s grace through faith in the inerrant Word 
of God. This common declaration of faith binds together those who be-
lieve. For centuries, those who believe in common elements of faith have 
grown together in their faith and work to make the best of the world 
around them.

We have both a vertical and a horizontal relationship with God. Our 
horizontal relationship with God consists of all that He has given us here 
on earth. This includes the technology that has become so important to 
most people today. The vertical relationship with God is our personal re-
lationship with Him that we have received through our Baptism. Both 
of these aspects tie Lutheran Christians together in a common citizen-
ship with God the Father. When we learn and grow together in a faith 
community, we are faith citizens. We are drawn together in shared ex-
periences for the purpose of learning and growing together and being 
drawn closer to the triune God. Moreover, when the Holy Spirit draws us 
closer to Jesus through the work of Holy Baptism and the Lord’s Supper, 
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our purpose and citizenship are found in being children of God and thus 
striving to abide by God’s will. 

What does it mean to be a  
faith-filled digital citizen?

Citizenship is typically something that is a source of pride within a 
community. Communities that share in common beliefs and practices 
rally around one another for support and encouragement. In natural di-
sasters, communities come together to help one another and recover. 
In times of celebration, people come together to cheer on their favorite 
sports team or congratulate a victory. A citizenship built around common 
beliefs and practices can accomplish far more than disparate individuals.

Spreading the Gospel of Jesus Christ is but one accomplishment that 
could not be done without a community of believers. The Early Christian 
Church knew that spreading the Good News could best be accomplished 
through a community with shared beliefs and common experiences. The 
same is true today in our digital society. The Gospel can be spread over 
technology, translated by technology, and stored in technology, but that 
can only happen when people come together in community. Part of our 
calling as Christians is to tell others about Jesus, and we do that as faith-
filled citizens of God’s kingdom.

As followers of Jesus, faith-filled digital citizens have a calling or vo-
cation to abide by the common practices of our faith. Our vocation as 
Christians does not end at the conclusion of a church service; rather, we 
take our faith into the world for all to see. In the digital environment, 
our faith can take multiple forms and should be seen through our inter-
actions online. The familiar song “They Will Know We Are Christians 
by Our Love” makes a point to mention that we affect others with our 
actions. Our digital interactions should be no different.

As a community of educators, parents, and teachers come together to 
help students grow in a variety of ways, this partnership is another area 
of citizenship or community that is affected by technology. The immense 
amount of information available to any individual can make it seem like 
teachers of all kinds are not necessary. However, as parents and teachers 
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know, having information and using information are two separate things. 
Children and adults living in today’s digital environment need input from 
fellow learners to help them grow in faith and knowledge. The digital 
environment is massive and can be treacherous, but when a community 
comes together in common faith and purpose, that environment does 
not have to be so overwhelming.

Because of the enormity and ambiguity of the digital realm, glorifying 
God through it is not an easy task. But that should not stop educators in 
their quest to display Christian faith in all environments of life. Whether 
it is the golden rule or “Love your neighbor as yourself,” citizens of faith 
and citizens of the digital world must seek to do good in all circumstanc-
es, digital and physical.

Why should educators care about digital literacy 
and faith integration?

While doing good in all areas of life is noble, we know that we will 
fail. That is when we rely on Christ’s forgiveness and power. In the pro-
fessional sense, teachers are educators, but for our purposes, parents are 
also educators, and both teachers and parents must be ready to help our 
students and children through the trials and difficulties of living in a dig-
ital environment. Throughout the following chapters, we will outline the 
nine digital citizenship traits and how we can successfully integrate bibli-
cal principles and faith elements with each trait. It is important to notice 
that we do not separate our faith lives from our digital lives. The early 
Christians did this with quibbling over common practices, like clean and 
unclean foods. Later Christians also did this during Martin Luther’s day 
with views on the role of laity and God’s Word in the common tongue. In 
both instances, common practices superseded the faith practices of the 
day and inconsistencies in faith understandings and practice abounded.

In today’s digital environment, there is little room for inconsistencies 
in practice and belief because of the powerful role that technology plays 
in the shaping of young minds. Integrating digital citizenship traits and 
faith is essential for educators so that children leave schools and homes 
with a healthy understanding of the technology surrounding them. Spe-
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cific biblical connections will be presented as well as strategies for in-
tegrating teaching the faith throughout the curriculum. The ideas pre-
sented are not meant to be end points; instead, they should be viewed as 
springboards for discussion, critical thinking, and problem-solving. Our 
hope is that parents and teachers will see the opportunity to integrate 
faith and digital citizenship as one that will bear fruit for many years to 
come as technology changes and faith grows. Remember that technology 
is a gift from God, and we are His stewards to use it faithfully and teach 
faithful usage to future generations.

Additional Resources

• Common Sense, www.commonsense.org

Common Sense is an independent nonprofit organization dedicated 
to helping parents, kids, and others survive and thrive in a changing, 
technology-driven world. They have a separate section devoted to dig-
ital citizenship, complete with curriculum, teacher training, videos, 
and more.

• Partnership for 21st Century Learning, www.p21.org

Partnership for 21st Century Learning provides a framework that 
combines skills and knowledge, including information on citizenship, 
for students to succeed in the twenty-first century. There are excellent 
resources on their website that provide guidance for organizing your 
classroom and curriculum around such a framework.

• youthESource, www.youthesource.com

This excellent website provides a wealth of Jesus-centered resources 
for working with youth. These resources include games, Bible studies, 
devotions, discussion guides, retreat ideas, parent connection articles, 
worship resources, and more.

• Digital Citizenship in Schools, 3rd edition, by Mark Ribble

Ribble’s book provides a brief history of how the idea of digital cit-
izenship began as well as activities and lessons for schools to use in 
creating digital citizenship programs.
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Lesson Plans

Digital citizenship has been defined with nine traits; however, the 
nine areas of digital citizenship can be taught in a wide variety of ways. 
This book includes one lesson plan and one catechism discussion guide 
for each trait. These plans and guides will not be able to fully cover each 
topic, but they can serve as jumping-off points for further inquiry and 
conversation for both you and your class.

The lesson plans are intended for use in a Christian school and are 
adaptable for any grade level. The catechism guides are written for dis-
cussion groups within catechism classes and based as a Socratic semi-
nar for robust discussion. These lessons are intended for sixth- through 
eighth-grade students and can be used at any point in the catechism cur-
riculum at any church by a pastor or layperson.

Each lesson is designed using the Understanding by Design frame-
work. Essential questions are meant to provide multiple access points for 
content inquiry and can be used at any grade level with moderate changes 
in language and/or activities for age-appropriate vocabulary. The stan-
dards, or goals, are ways to see the broader connection to local, state, or 
national standards. The assessment and lesson sections are, again, meant 
to be a jumping-off point. These areas should be differentiated for your 
individual classroom and student needs. The lessons are designed to take 
several class periods but can be tailored to any time frame.

Student Voices

We felt it was important to hear from the people whom we hope this 
book will ultimately affect the most: students. We asked students for 
their thoughts on the biblical principles related to the digital citizenship 
traits. At the beginning of each chapter, there is a student voice section 
taken from these conversations. We find it encouraging and insightful to 
hear perspectives on these matters from the very people we are trying to 
guide and teach—even as we ourselves try to navigate this digital world 
with humility.



“We should be thankful for all the 
blessings God has given us.”

DIGITAL ACCESS 
“To me, digital access is about having control in the 

digital world because we have the ability to get 

online and somewhat control what we do online. 

Homeless people and those from third-world 

countries might not have this control because they 

do not have access. Since other people do not have 

access, we should be using it in the proper way. 

We should be responsible and nice to all because 

others are not given the same opportunity as us. In 

this way, we are a bit spoiled. We often worry about 

what our friends or others post online while other 

people worry about what they are going to eat. In 

this way, digital access is a privilege, and we should 

not abuse it. We should be thankful for what we 

have and all the blessings God has given us.”
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Through the centuries and across the oceans, people have been 
isolated. Isolation was a relatively normal part of life for much of human 
history. Physical distance was a barrier that was little conquered except 
by armies or empires. When God called Abram to leave his home in Ur, 
it would have been thought of as a completely insane plan. There was 
no famine in the land or foreign invader forcing them to leave. Isolation 
meant peace and security from attackers, and walled cities ensured isola-
tion and safety. 

The normalcy of isolation can also be seen in Jesus’ interaction with 
the woman at the well (John 4:1–42). Jews were to isolate themselves from 
Samaritans. In the Jewish mind-set, Gentiles had no place within their 
society. Jesus brought that barrier down when He engaged the woman 
at the well and offered her salvation. She had direct access to the Father 
through the Son.

Despite the freedom that Jesus brought, personal and cultural isola-
tion continued for many centuries. Technologies like Roman roads and 
aqueducts, Gutenberg’s printing press, nautical exploration across the At-
lantic Ocean, and the telegraph all lessened isolation and provided people 
with greater access to the wonders of the world. Although it may not 
seem like we are in such a momentous time in history as these, certainly 

QUESTIONS 
TO CONSIDER 
1. What is the digital access in your home, school, and/or church? Is it 

open and free to everyone? Why or why not?

2. What does an open and free digital realm mean for users? What are 
some privileges? responsibilities? dangers?

3. What kind of digital access do we think is appropriate for children 
and young adults? Why? 

C H A P T E R  1

Digital Access 
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we are and even more. Modern technologies and the digital access they 
provide shrink the world in a theoretical sense, but they also nearly elim-
inate isolation completely and open up access like never before.

Digital access can be defined as “creating an environment for everyone 
to have equal rights and access to technology.” In a broader sense, digital 
access eliminates the space between people, events, and things. It brings 
people closer together even when they are physically separated. While the 
concept of digital access may seem like rose-colored glass, there are many 
areas that need to be carefully debated, thoughtfully planned, and strate-
gically implemented to provide digital access with equity while keeping 
institutions and individuals safe.

Digital Rights

As individuals of our global world, what exactly are our rights? What 
are our privileges? And what are our responsibilities? As citizens of the 
United States, we have rights. These are outlined in the US Constitution. 
These are the guarantees we have for life within our borders. Our privileg-
es could be thought of as the US legal code. We have the privilege of doing 
many, many things as long as they fall within the parameters of what is 
legal. As long as we are not doing anything illegal, we have the privilege 

to do whatever we want! Our responsibili-
ties are somewhat different though. There 
are no laws dictating how to act respon-
sibly—no amendment to the Constitution 
telling us how to treat others. Our respon-
sibilities are a matter of ethical and moral 
character and can be different for different 
people. Making decisions about our digital 
rights falls within the realm of this three-
faced paradigm. 

Digital rights are not easy to identify or 
conceptualize without thinking in a holis-
tic way. Rights, privileges, and responsibil-
ities are all important in today’s world, but 

• In our post-Christian culture, 

is it possible to define a dif-

ference between a right and 

a privilege?

• Is the debate on what is 

truth and who defines truth 

applicable for defining and 

deciding on digital access?

T
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in varying ways. When a child turns thirteen, does he or she have the 
right to a smartphone? As parents, do we have a responsibility to provide 
our teenagers with smartphones? Or should digital access be an earned 
privilege?

Let’s think about this in another way. Think about people who visit 
your church or school campus. Do they have a right to free Internet? Is it 
a privilege that they receive? (After all, you want to be accommodating to 
your guests!) Or does your organization have a responsibility to provide it 
based on your church or school’s expectations? As this illustration shows, 
there are no easy answers to digital access. Schools and churches need to 
struggle through these types of questions to ensure that we are providing 
digital rights, in whatever shape or form your organization is comfortable 
with, so that our students, parents, and other community members can 
be successful in the digital world.

WHO HAS THE RIGHT TO DIGITAL ACCESS?

Thinking about digital rights is a start, but we must go deeper. Perhaps 
your organization has decided to offer an open network for members and 
visitors to your church and school. What groups are part of your organi-
zation? Church members, school parents, youth? Any of these are pos-
sibilities. Have you considered homeless people, those living in poverty, 
and the working poor in your midst? Do they have a right to use your 
digital network? 

Many organizations have actually excluded the latter by means of 
turning off the free Internet access in the evening and on the weekends. 
Some organizations have access that is password protected or have net-
works that are hidden so that only those who are verified members of 
the community are able to access digital content—those people who are 
known and trusted by the organization through some sort of verification 
process. Whatever that process is, you are actually granting a digital right 
to them. Now ask yourself, is that right equitable or fair?

We can already hear the argument: “Why should someone be able to 
use our resources when they have not paid for them? They are not doing 
church or school business, so why should they be allowed on the net-
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work?” While these are valid questions to ask, the rebuttal could also be 
posed: “Why do you give free food to those who have not paid for it? Why 
do you give money to those who have not earned it?” Digital access may 
not seem as important as food or money, but in today’s digital age, it most 
certainly is, as we will find out in the digital commerce chapter.

Digital Access

Debating, defining, and deciding on who has the right to digital access 
is no easy task, but we hope that all organizations will take a careful look 
at this issue because it determines who even has digital access at all. It 
is no secret that the federal government of the United States wants to 
provide digital access to everyone. Take a careful look at your phone bill, 
and you will see charges you are paying to provide greater digital access. 
While no one likes these added taxes, they certainly help us all. As more 
cellular towers go up, more fiber optic wires are laid, and more satellites 
are launched, digital access grows. 

Those types of access are on a macro level. On a micro level, digital 
access is much more individual and localized. Individual businesses or 
homes decide if they will get Internet access, what the speed will be, and 
how it will be set up (hardwired or wireless). No matter where digital ac-
cess is installed, society is pushing toward greater and expanded access to 
technology. The best example we can give is when we were growing up in 
the 1980s and 1990s and our parents had VHF/UHF television. (If you do 

Discuss with your students the idea of rights 
versus responsibilities versus privileges.

Who provides rights? In the US, our central 
government structure provides for our rights and 
safeguards them. How does this translate into the 

life of a Christian and into a biblical worldview?

Is having the right to digital content the same as having 
the right to free speech or freedom of religion?

Try 
This!
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not know what that means, you are blessed!) We also had a typewriter at 
home. Now I will concede that I grew up in a very simple and marvelously 
loving home, but we were technologically isolated. When I go to my par-
ents’ home (they live in the same home today that I grew up in), they have 
satellite TV and high-speed Internet with multiple computing devices in 
the home. Digital access is growing!

We might assume that growing digital access means the students we 
serve all have this updated technology. Sadly, many students, even in our 
Christian schools, lack access to the digital resources necessary for most 
school projects. As technology in schools grows, the demand for digital 
access at home grows as well. Online textbooks, resources, collaboration, 
and other special projects have created a need for students to have access 
to the Internet and other digital sources off school hours and property. 
This is a gap that needs to be bridged for students.

PROVIDING DIGITAL ACCESS

Providing digital access to church and school constituents may not 
be the top priority of your ministry; however, after careful consideration 
of what your members are being asked to do and how much you use dig-
ital content, your ministry may want to consider the implications. In a 
Lutheran church and school that may or may not serve large numbers 
of students and members, digital access is key. Many schools are asking 
students to be immersed in educational content online, and churches 
are using things like online giving, emails, and websites to communicate 
about almost everything. Should your members come to a digital black 
hole when they enter campus?

Some of you might be asking, “We have Wi-Fi, so what’s the big deal?” 
Our question for you is this: Does everyone who comes on your campus 
have access to it? We have been on the campuses of some large minis-
tries that open their Wi-Fi to any visitor. This promotes engagement with 
their ministry’s digital material and also an edge when accessing digital 
content of any source. Many ministries find clever ways to give access 
while directing visitors to important content. One such way is requiring 
a guest to check in at the location on a social media site before gaining 




