
PRAISE FOR FINDING HOPE

Heidi Goehmann writes with such clarity and courage! She boldly names the 
brokenness in our tangle of experiences and then faithfully and relentlessly 
points us to hope. Personally engaging, theologically astute, and filled with both 
honesty and grace, this book will give you joy in the midst of the struggle. A great 
read I can’t wait to share with my friends!

Rev. Dr. Justin Rossow, author and founder of Next Step Press

Heidi’s words of truth and grace meet the reader with gentleness and compas-
sion as she graciously brings our eyes to see the beauty of hope. This book re-
minds us that although life is messy and heavy and painful, hope is real. And 
hope is for us. Hope meets our brokenness and leads our eyes above, fixing them 
on the One who loves us. As you lose yourself in Heidi’s words, she will guide 
you forward to see how Christ brings restoration through His overwhelming 
love and grace.

Tanner Olson, author, poet, and speaker, Writtentospeak.com

Goehmann speaks truth to the experience of living in a broken world—life is 
hard. Instead of piling on the false hope of self-improvement, Goehmann consis-
tently points readers to Christ’s unrelenting grace and mercy. The world needs 
the hope that this book brings—not hope in our earthy rulers, relationships, or 
job status, but hope in the restorative Gospel of Christ Jesus.

Bethany Werner, director of Children  
and Family Ministries, Messiah Lutheran Church

Brokenness. Pain. Deep disappointment. Heidi Goehmann addresses life’s dark 
moments with candor, honesty, and, above all, hope—Christian hope. She can-
didly shows us our own sin and how it impacts our family, community, and 
God’s creation. The book is saturated with Scripture and always leads to Jesus. 
Heidi’s key text is Romans 5:5, “Hope does not disappoint”—and, I would add, 
neither will her book.

Rev. Dr. Reed Lessing, professor of theology and ministry  
and director of the Center for Biblical Studies, Concordia University, St. Paul
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Brokenness is a covert enemy. It eats away at our sense of purpose and teaches 
despair and doubt. In Finding Hope: From Brokenness to Restoration, Heidi shows 
us God’s response to brokenness. Instead of leaving us to deny it or dwell on it, 
He uses brokenness as a step stool to the sure hope of Jesus Christ. Hope is the 
answer, and this book shows the way.

Kim Marxhausen, PhD, author

Finding Hope is a must read for anyone curious about the lifelong journey of 
brokenness toward wholeness. Heidi Goehmann takes readers on an honest and 
deep quest of understanding and living into the messy paradox of brokenness 
and hope. Read this book and be affirmed that God’s grace touches each part of 
your life.

Vanessa M. Seifert, PhD, Seifert Leadership Consulting,  
and DCE, Calvary Lutheran Church

Christians are used to blaming sin for the troubles they encounter in life. Rightly 
so. In Finding Hope, Heidi Goehmann brings depth and nuance to the sin-problem 
conversation and gives “a name for the interaction of the messy alongside the 
good of life.” Her assessment of brokenness meets us all and points us toward 
God and the promise of hope in Jesus. This book is for anyone ready for a mean-
ingful glimpse into their own struggle in this broken creation and offers help to 
those who want to deal with it head-on.

Katie Nafzger, women’s coordinator,  
Concordia Seminary, St. Louis

In Finding Hope, Heidi Goehmann takes the reader on a unique journey of hope, 
one found in the ruins of our hurting world. By calling out our brokenness, 
Goehmann deftly points the reader back to the hope found in Christ and won-
derfully explores it in a tangible way to the reader. Finding Hope is a must read 
for those who have been broken by our world and desire something more.

Rev. Ryan Oakes, Gethsemane Lutheran Church
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I am happy to recommend Finding Hope. Heidi’s definitions of terms such as 
identity, resilience, and brokenness are particularly profound, thought-provoking, 
and anchored in truth. Heidi has a beautiful way of facing into the hard and lead-
ing to Jesus. I look forward to sharing this book with others!

Susan Steege, director of Transformation Ministries,  
First Trinity Lutheran Church

Finding Hope is deeply theological while remaining utterly practical. As a mental 
health professional, Heidi Goehmann does not discount how difficult life in the 
brokenness can be. As a theologian, she understands the answer to these prob-
lems is as simple as Jesus. This book will strike a chord of empathy in your bro-
kenness and at the same time give you deeply theological and utterly practical 
hope for your yesterday, today, and forever.

Katie Koplin, writer and speaker
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To my mom, 
who knew the 

shadows of  
brokenness and held 
tenaciously to Hope
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1

PREFACE

WHAT IS BROKENNESS?
Last year I turned forty years old. I celebrated my birthday with 
much pomp and circumstance. My friends carried me off for a 
day of deliciously dark coffee, thrift store treasures, Mexican 
food, a Ferris wheel, a concert, and more love than any human 
can realistically expect during the course of a single calendar day. 
They reminded me life is worth celebrating.

That summer our family took a long-planned, long-saved-for, 
long-awaited camping trip that put 4,718 miles on our minivan. 
We hiked, we argued about which song to play or audiobook to 
listen to during the hours and hours of driving, we sat by camp-
fires and discussed life and God, we got eaten alive by black flies, 
and we passed food around tables while also passing love and 
affection to one another.

Then we came home. We unpacked and did laundry. We ate 
breakfasts and dinners around our hundred-year-old family table. 
I wrote articles for my website and put out videos about men-
tal health. My husband, Dave, preached sermons and led movie 
nights for college students. A new school year started, and the 
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Finding Hope

kids went back to school. Our two youngest kids learned some 
new math and read all the books they could devour. Our teen-
agers started high school for their first and their final years. We 
talked about putting our ice rink in the front yard instead of the 
back yard. We went for walks, and I bought groceries. Life was 
so normal I could taste it, and it tasted good, like a big Sunday 
dinner full of comfort and love and nourishment.

Yet, there was something else. For me, everything also be-
gan to feel weighty and sluggish, like I had put on pajamas and 
couldn’t take them off. When I sat still in the evening before bed, 
I noticed there was more than tiredness in my bones. I was sad. I 
was a little bit angry, mildly put off by life and its very existence.

My husband turned to me one night and said, “So . . .” in a 
drawn-out way that allowed my tears to finally come. There was 
no concrete reason for their presence. I was a woman full of priv-
ilege. I had a home and food and new tennis shoes. My kids were 
thriving. I had just gotten back from visiting a friend in Germany. 
My husband would never accuse, but the voice of my conscience 
had plenty of accusation to spare: “What is your problem, Heidi? 
Get it together.”

I knew I needed some help.
I called in my six free sessions with a counselor through my 

husband’s employer. I scrolled through name after name of ther-
apists on the list. I looked at their pictures on their websites and 
read about their specialties. I called the one who seemed knowl-
edgeable but also had an open, friendly smile. I showed up for my 
appointment and sat down on her couch, where the words start-
ed tumbling out: “I don’t get it. I’m fine. We’re fine. Everything 
is fine. It’s all so very fine I could scream for the fine-ness of it.”
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What Is Brokenness?

My therapist asked slow-paced questions, listened intently 
to my many, many words, handed me tissues, and told me this 
wisdom: “Some things are worthy of grief, even when we cannot 
see them.”

She was right. While my days were spinning along “just fine,” 
the current season had also made me suddenly aware of life’s per-
petual forward motion. Alongside all the goodness in my life—
daily adventures with my family, friendships that filled me with 
affection, a sense of purpose in my work—sat some other stuff. 
My mom was getting older and had some significant health con-
cerns. My oldest daughter was visiting colleges, submitting for 
scholarships and grants, crying under the pressure, and making 
choices for the next leg of her journey. I had just released a book 
I felt passionate about, but which also had left behind significant 
cognitive and emotional residue.

As I lingered with my thoughts after each therapy session, 
I realized I needed a name for the interaction of the messy 
alongside the good of life. I needed to understand more about 
the turmoil, the stress, the gunk, and the blahs that can be so 
persistently present in life, even when each day brings so much 
beauty and blessing.

When I probed deeper and searched wider, the concept of 
brokenness fit the bill.

Brokenness is weighty. It holds sadness but isn’t far removed 
from joy. It’s abstract and experienced differently by each of us, 
but also universal and experienced by everyone. It is a neighbor 
who has always lived next door, but whom we maybe haven’t 
happened to meet. Most of us have likely not walked up to bro-
kenness to ask its name or find out its backstory. Brokenness is 
always there though, ever present, a continual reminder that life 
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Finding Hope

is hard and worthwhile and never quite what we thought it was 
going to be.

Still, I have known brokenness. You have known brokenness. 
We have spent time with brokenness. We are all sinners, saved 
only by grace. We might each know on a theological or cognitive 
level that the world was and is impacted by the brokenness of 
sin. However, I hadn’t really allowed God to tend to the truth of 
what brokenness is beyond that level. The concept of brokenness 
wasn’t a part of my daily life and my language cache. Until I felt 
its weight pressing in, I hadn’t taken the time to evaluate and 
reflect on the impact of brokenness for me, for my family, or for 
my neighbor.

Yet brokenness will not be ignored. It makes its presence 
known at some point. Families are messy, mine included. I create 
messes wherever I go with sharp words and things left undone. 
God and I meet often to talk about my issues and my wrecks. 
Brokenness also comes in the form of other people’s wrecks and 
issues. We have all likely suffered at the hands of someone else’s 
sharp words and those things they have left undone. Relation-
ships require vulnerability, but also boundaries in this life. For-
giveness is indispensable, but that doesn’t make it easy.

Some of the brokenness we encounter we can overtly label as 
the sin inside each of us—our thoughts, our desires, our actions. 
Some of the brokenness we encounter is clearly the sin inside 
our neighbor—their thoughts, their desires, their behaviors. 
However, brokenness also comes more abstractly in the form of 
unemployment, children lost too soon, or mental health strug-
gles busting through our back door in the middle of the night like 
a burglar. Brokenness is a wider concept that encompasses the 
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What Is Brokenness?

complete mess brought into the world when sin first arrived on 
the scene.

To put it more simply, brokenness is our 
experience of sin in this life in four realms.

To put it more simply, brokenness is our experience of sin in 
this life in four realms. We each experience the impact of sin in 
every one of these realms, most likely every day.

1. My own sin, my messy sin, all my messy sin.

2. The sin of others, as well as the messy mistakes and hurt 
their sin brings into our lives.

3. That which we call original sin—the very first sin brought 
into the world in Genesis 3 that changed the fabric of our 
DNA, as well as the fabric of the oceans and land and all 
the natural processes within them. Original sin impacts the 
fabric of the entire universe in all its breadth and depth; it is 
the consequence of that first fall on all people and all things.

4. And finally, the broadest brokenness—our internal aware-
ness of the cracks in the whole structure. An awareness of 
all that is broken inside of us and around us is also a conse-
quence of that first fall. We can categorize this awareness 
under original sin, but I think it serves us well to acknowl-
edge it separately too. There is a heaviness to life, a weight, 
that wasn’t there before sin came in. It reminds us that it 
wasn’t supposed to be this way and whispers inside each of 
us, “There must be something more.”

Each and every one of us will find the weight of brokenness 
pressing into our lives at different times, in our moments of con-
templation, sometimes in our moments of victory, but especially 
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in our moments of despair. Brokenness is both our internal expe-
rience of shame and hurt and pain and our relational experience 
of those things. Brokenness is the reality of living on a planet 
that is slowly dying, which we steward to the best of our abilities, 
but which will also bear the brunt of sin’s existence alongside us. 
Like the atmosphere surrounding planet Earth, brokenness also 
covers the fallen world. It turns in revolution with the earth and 
all the stars. It changes the air we breathe.

But so does Christ. His restoration covers all and is in all.
When Christ died on the cross, He took on every sin and also 

every shame. He held the weight of brokenness in His chest and 
cried its anthem with, “My God, My God, why have You forsak-
en Me?” (Matthew 27:46; Mark 15:34). Christian believers can be 
assured that the weight of brokenness is no longer theirs to bear; 
Christ covers all our brokenness in His redemption. Yet we live 
in a now-and-not-yet world. While all brokenness has been re-
deemed on the cross, there remains this time we live in when 
we wait for all brokenness to be restored. We will still feel bro-
kenness pressing in, and we will bear some parts of brokenness 
in our lives until we see the Bearer of every shame face-to-face. 
In Christ Jesus, we live in the knowledge that there is something 
better to come, that sorrow and hurt last for the night, but joy 
will come—joy does come—in the morning (Psalm 30:5). What 
we see in front of us won’t be broken for all eternity.

This awareness of brokenness brings struggle and wrestling 
into our lives. God will certainly use this wrestling for His good, 
but it won’t be removed until Christ comes again. The force of 
the wrestling feels all too reminiscent of the weight of our sin. 
Satan will use this constantly to his advantage. He wants our 
awareness of brokenness to weigh us down in the shame that was 
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What Is Brokenness?

lifted from us on the cross long ago. When we don’t talk about 
the concept of brokenness or understand its impact on our lives, 
we can end up applying shame to ourselves and to others around 
us who are asking for help in this broken world. Brokenness isn’t 
always about what we individually have done wrong, although 
that’s part of it. Brokenness also isn’t always about what we as 
humanity do wrong. Sometimes it simply means that we reside 
in a sinful world and we are all people impacted by sin in every 
area of our life.

When we do not have language for the things of this world 
that are broken, we end up with very few ways to confess these 
things before God. We can easily end up believing there is some-
thing wrong with us: “What’s wrong with me that I lost my house 
in the tornado when my neighbor didn’t?” Or we can end up 
blaming those around us: “Well, if they would just have done 
x, y, and  z, they could have avoided losing their house in that 
tornado.”

These are both examples of shame. Shame is the belief that 
something is inherently so wrong with us that we are not able to 
receive God’s grace. It obscures our view of both Jesus’ sacri-
fice and love for us. Because shame is naturally isolating, we can 
also be tempted to throw it onto others in the form of blame; 
it’s weirdly more comforting to be in a club of shame than riding 
that train on our own. I believe that calling brokenness by name 
helps us to more accurately apply guilt and accountability where 
it belongs in our lives and the lives of those we love. It also helps 
us acknowledge the impact of brokenness on our lives without 
allowing the devil to stack weights of unproductive shame that 
beat us down from the inside. Acknowledged guilt, coupled with 
God’s Word, turns us to Christ. Shame turns us into ourselves 
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and away from Christ. With Jesus in our lives, shame has no 
place. Calling brokenness by name allows us to properly see the 
place of the Law, to acknowledge it even, so that we can walk 
through it to get to the sweetness of the Gospel.

Brokenness disrupts the good things of this life almost every 
time. Many of us stand grateful to God for all we’ve been given 
so graciously. We don’t want to disrupt that gratefulness. We can 
try to ignore the mess and chaos for a little while in favor of all 
the good in life; that way we don’t have to deal with the grief and 
fear that brokenness brings. Or we can try to aggressively wield 
control over our lives, attempting to annihilate the mess all on 
our own. But neither of those responses are sustainable mentally 
or emotionally. Brokenness will eventually return, and our house 
of cards will fall.

Instead of good and only good, God gives us something in the 
middle of the brokenness. He gives us hope.

The answer really is as simple and as complicated as Jesus. 
As always, the Savior of our souls is also the Savior of this whole 
wide world and the universe beyond. He walks into the messy 
things of life alongside us. He does not forsake us in our darkest 
hours, nor does He forsake us in our questions and wonderings. 
His death on the cross and His resurrection brought humankind 
salvation. The redemption price for God’s people is paid. Halle-
lujah, Christ is risen.

Crucifixion hope, resurrection hope, restoration hope in 
Jesus lifts the weight of all brokenness from our minds and off 
of our chests. Hope resides alongside the awareness in our hearts 
and minds and acts as a life raft, propping us up from underneath. 
Jesus’ hope says to me and to you, “There will be a time when all 
of this will be made new, when DNA will be made right and every 
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What Is Brokenness?

chromosome will be perfectly in place, when famine and poverty 
will cease and violence will end, when the whole of creation will 
spring up alive in a new way. And it will be remarkable! This is not 
all there is. This is a good life, but it is not the best one.”

Hope is a wonderful solution that still feels messy to us. We 
see hope imperfectly now, but one day we will see it perfectly. 
First Corinthians 13:12 describes it best: “For now we see in a 
mirror dimly, but then face to face. Now I know in part; then I 
shall know fully, even as I have been fully known.”

While we see and experience imperfectly, be assured God 
sees all things in perfection. It’s wild that even our experience of 
hope in this life is touched by brokenness. Yet we are undaunted. 
Hope, biblically, is a confident expectation of all that God is and 
all that He has planned. There will be times in my life when I 
have a hard time experiencing things like faith and hope in their 
fullness, but they are still there, real and true in Christ Jesus. We 
will see the presence of hope more clearly when we walk into the 
mess and call it by name: brokenness. We will also likely wrestle 
with brokenness and hope before God. By definition, hope is best 
found in the messes and the mistakes of life, the hurts and the 
struggles, rather than in the victories or in the glory. Hope isn’t 
really hope until you need it.

This hope, Christ’s hope, does not disappoint. Romans 5:5 in 
the New American Standard Bible translation affirms this: “Hope 
does not disappoint, because the love of God has been poured 
out within our hearts through the Holy Spirit who was given to 
us.” Hope “does not disappoint” not because people around us 
do not disappoint, and not because the world does not disap-
point, but because Jesus does not disappoint.
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Romans 5:5 in the English Standard Version of the Bible gets 
right to the heart of the matter. God’s hope is meant to lift the 
weight of all the shame that Satan tries to sneak in each day, “And 
hope does not put us to shame, because God’s love has been 
poured into our hearts through the Holy Spirit who has been giv-
en to us.”

Hope is poured into us in Jesus’ death and resurrection. Jesus 
wasn’t afraid to walk into the mess of humanity. He opened Him-
self to experiencing all the messes this world had to offer and 
experiencing them fully. He has known about the mess broken-
ness would cause since the creation of the world, but He came 
here anyway and experienced our messes firsthand, as a baby, as 
a child, and then as a man—thirty-three years in the middle of 
the mess. He brought hope into our lives by stretching Himself 
out on an ugly cross. He rose so that we would know His hope 
is life-giving hope. God the Spirit came into the messy world at 
Pentecost (Acts 2) and into each of our lives most clearly in our 
Baptism. His presence is hope in our mess each day, every day. 
Because we are baptized believers, the Spirit of the living God 
calls these messy bodies of ours home. Our God does not flee or 
leave us in our mess. He nestles in closer. When we acknowledge 
brokenness, the Holy Spirit still enlightens and never stops call-
ing. God doesn’t desert us in our brokenness. Jesus never leaves 
us when we allow ourselves to say, “This is hard.” Rather, when 
we call brokenness by name, we can begin to find hope.
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INTRODUCTION

FROM BROKENNESS TO HOPE
hope*

1 a confident expectation of all that God is and all that He has 
planned

2 truly possible only in the death and resurrection of Jesus Christ, 
our Savior

3 looking, face forward, to the return of Jesus Christ, our Restorer

4 small things in our lives that remind us there is something better 
ahead

This book is designed to shift our internal focuses, to move us 
from white-knuckling the messes of life to recognizing them 
and naming them, calling them brokenness out loud. By moving 
through brokenness, we can more clearly see hope and discern 

* The definitions at the beginning of each segment of this book are my own. I relied on Scripture 
as well as many books and internet definitions to help me develop them. They have not been 
field tested with research participants or any other scientific method. They are imperfect but 
intended to help us grapple with the tension between what God says about these things in His 
Word, what is revealed to us in the sciences of psychology and sociology, and how we under-
stand them within our cultural contexts.
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God’s presence in the middle of our daily lives, whether we’re 
experiencing joy or sorrow or both simultaneously.

What in your life begs for an introduction to Hope—to Jesus 
and His active restoration in our lives?

I find that in opening up the conversation about brokenness 
and its messes, people need a few upfront acknowledgments in 
order to create a zone of safe discovery:

 � First, the messiness of life can be incredibly uncomfort-
able.

Hope says, God is the God of all comfort (2 Corinthians 
1:3).

 � Second, very little in life has easy answers.

Hope says, Be encouraged. We have access in Jesus to ask 
any question before the One who holds all the answers 
(Hebrews 6:17–20).

 � Third, the concepts of brokenness and hope can be very 
abstract, making hope seem far away at times.

Hope in Christ says, God makes things clear in His time. 
This one can be especially hard to believe. Hear the words 
of Jesus: “Nothing is covered up that will not be revealed, 
or hidden that will not be known” (Luke 12:2).

 � Last, the chaos and lack of clarity in this life often leave 
us feeling alone. We can feel like we have been left by God 
to clean up the world all on our own. It can also seem like 
we are the only people who have struggled in a particular 
way.

Hope says, God values our experiences of mess as much 
as He values our experiences of joy and glory. Grace is 
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From Brokenness to Hope

active in our lives every day. Grace means that Jesus is 
with us in the brokenness, working in the brokenness. He 
does not turn His face from our brokenness (John 1:5, 14).

Our lives are a process, not a product. Our faith is a process, 
not a product. Brokenness is a part of each and every one of us. 
Brokenness in the world impacts each and every one of us. I 
wrote this book to help you identify your unique narrative of bro-
kenness. What messes have you encountered in your life? Where 
has brokenness pressed in and pushed forward around you? My 
goal is to help you find hope by first calling brokenness by name. 
Christ does not leave us in this process. Jesus’ presence—through 
God’s Word and the Holy Spirit—helps us recognize the broken 
parts of life and still honor the beauty of the life we’ve been given. 
There is also a world out there full of people who need to know 
hope, to know that brokenness isn’t always cloaked in blame and 
fault-finding. They need honesty and kindness in helping them 
name the brokenness that presses into their lives, their families, 
and their communities. As we identify the brokenness together, 
we will also help one another see where Jesus touches the broken 
places and things of our lives. He is never far from each bit of the 
brokenness we encounter. We can both recognize His presence 
in the narratives of our lives and ask Him to go deeper into our 
hearts and minds to reveal more of His presence in our narratives 
of brokenness. We aren’t celebrating or embracing the mess to-
gether; we’re unveiling it together for His healing.

We aren’t celebrating or embracing the mess 
together; we’re unveiling it together for His 
healing.
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There are many, many things we want fixed or solved in this 
life. More than a solution, though, we desire hope. In this book, 
in addition to naming brokenness, we will look together for how 
hope shows up time and again in Jesus Christ. This book will work 
through some of the broad impacts of brokenness in our lives and 
world, to help you identify your own experiences of brokenness. 
We will focus on the areas that come up most often with clients 
in my therapy practice, with my friends, and in discussions I see 
online, giving particular attention to how brokenness impacts our 
identity, our relationships, and our sense of belonging.

Hope is contagious. When the hope of Christ touches one 
mess, it tends to roll over into another mess and then another. As 
we find hope in one thing, God will open the window to let the 
spring air of hope into all kinds of spaces in our lives.

To keep the messes contained and organized, this book is 
neatly divided into four sections (if you see the irony in that, 
we’ll get along just fine):

Messes in Me: Broken Identity

Messes in Family: Broken Intimacy

Messes in Community: Broken Belonging

Messes in Creation: A Broken World

In each of these areas—self, family, community, and the 
world at large—we will deal with obvious messes and less ob-
vious ones. We will encounter both internal and external chaos. 
We will verbalize the struggle, which is a powerful thing. And we 
will find out what God has to say about these manifestations of 
brokenness and those things touched by brokenness in our lives. 
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We will find hope in the promises of restoration God has given us 
and see the hope Jesus brings into our lives each day.

For instance, I have messes in me. You have messes in you. 
Brokenness is at work when we get the flu bug, battle things like 
cancer or diabetes, or figure out we hate the taste of kale even 
though it’s good for us. But what messes are found in these bod-
ies that are harder to see on the surface? Messes like body im-
age, mental health challenges, and chronic pain are not uncom-
mon. Many of us, at one time or another, have battled an internal 
monologue of shame and criticism. We might feel like we have 
control of our thoughts and emotions in one moment and our 
thoughts and emotions have control of us in the next. These ex-
amples of brokenness inside of us have a great impact on how we 
see ourselves and our relationships, as well as how we see God at 
work in our lives.

We also each have messes in our families. The touch of bro-
kenness on our families feels intimate and personal. We look 
around and wonder whether we are the only ones struggling with 
family dynamics. We don’t want to confront the hard parts of our 
childhood or the things that thwart our sense of safety, of a snug, 
thriving family. Basic life decisions about marrying, moving, tak-
ing jobs, or having kids can feel messy. There are expectations 
all around us about how our family should communicate and 
connect. Families are complicated and have many layers, which 
makes us want to tuck the conversation away for another day. 
What if we talked about these complications and honored them 
for a moment together?

Relationships with friends, a support system outside of our 
family, are also important. Yet isolation is real. Disconnection 
and loneliness can be found all around us and sometimes within 
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us. Brokenness impacts our sense of community and our sense 
of belonging. Brokenness makes strong boundaries necessary in 
some relationships. It makes words and actions hard to discern. 
And brokenness is felt maybe worst with the sting of rejection. 
Even the Body of Christ, designed by God Himself, can be com-
plicated and messy. Unfortunately, brokenness is found even in 
the Church because it involves broken people living in a broken 
world.

The brokenness of the world is evident when we hear about 
natural disasters on the news or experience the evil and hurt one 
human can cause another. From online conversations to plate 
tectonics, brokenness leaves cracks wherever it surfaces. All 
of creation cries out, groaning to God for help, just as we do. 
Every blade of grass, every star in the sky, every government, ev-
ery strand of DNA is impacted by the fruit that was supposed to 
remain on a tree in the Garden of Eden. We experience mental 
health struggles, trauma, and loss upon loss. In looking closer at 
the ripples of brokenness in the whole world, we also find the 
wide circles of hope that Jesus draws around every area of our 
lives and every corner of our universe.

I have noticed that we are often scared to name brokenness, 
to become more aware of it, to call it out and name it because we 
wonder if we recognize it, and especially if we call it by name, it 
might stick around. We worry it might stir up more brokenness, 
like dust bunnies filling a room, wildfire smoke filling the air we 
breathe. When brokenness leans into our lives and gets close, we 
want to push it away. We don’t want brokenness to think it can 
hang out any longer than it already has. We don’t want broken-
ness to settle in for an overnight stay. We are terrified that bro-
kenness might leave a stain we can’t soak or scrub away. But I have 
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also noticed that healing and hope come through the brokenness, 
not around it. Long ago, Jesus walked through the brokenness of 
this world, taking our sin and brokenness to the cross to bring us 
healing. That looked foolish to the world around Him, and our 
walk into brokenness rather than around it might look foolish to 
the world around us. But the brokenness of the cross is itself the 
power of God: 

For the word of the cross is folly to those who are 
perishing, but to us who are being saved it is the power 
of God. . . . For Jews demand signs and Greeks seek 
wisdom, but we preach Christ crucified, a stumbling 
block to Jews and folly to Gentiles, but to those who 
are called, both Jews and Greeks, Christ the power of 
God and the wisdom of God. For the foolishness of 
God is wiser than men, and the weakness of God is 
stronger than men. (1 Corinthians 1:18, 22–25)

As much as we’d like to and no matter how hard we try, we 
can’t bypass brokenness. Let me assure you, Christ remains in 
control in all the brokenness, in all our brokenness. Brokenness is 
still under His throne. And because it happens under His throne, 
brokenness is never outside of His hope.

In this book, we’ll work toward seeing His hope more clearly. 
Together we will look life’s messes in the eye and call them by 
name:

“I see you, brokenness. No more hiding.”
In this book, we will walk together to find hope.
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MESSES IN ME:  
BROKEN IDENTITY

identity
1  a sense of who we are as a person

2 a sense of who we are in Christ Jesus

It’s always a good practice to take a moment occasionally and 
reflect on where we’ve been and where we’re going in this life. 
When we see God’s faithfulness in where He has brought us, we 
can actively apply and expect that faithfulness where we are to-
day and where we’ll be tomorrow. Some of our reflections will 
be serious; others may be humorous. Frequently, we might find 
ourselves with a mix of both. God seems to work that way. Life, 
and God’s work in it, is anything but simple. It is encouraging to 
know that while we might wrestle with concepts and ideas about 
God and life, God’s character remains the same always. And all 
we truly need to know of God is that Jesus died and rose for every 
one of us.

When I reflect on brokenness God has brought me through, 
I think of myself laid out on a gurney in an emergency room in 
Ohio, listening to a medical diagnosis that sounded a little more 
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like a daytime talk show than I preferred. The first doctor I saw 
declared he had no idea what was wrong with me, and then said 
nonchalantly, “Your symptoms kind of remind me of this thing 
I read about in a John Grisham novel once called dengue fever.”

Nothing incites confidence quite like a John Grisham diag-
nosis. It took four ER visits, three hospitals, and ten days with a 
team of doctors from infectious disease, neurology, and internal 
medicine to diagnose me with . . . yep, dengue fever.

Dengue fever is miserable. It’s tempting to use comparative 
suffering when we are confronted with misery. Comparative suf-
fering is that game we play where we begin listing the things that 
are “worse” than our sorrows and sufferings of the moment. We 
think this will make us feel better, or make a friend who is strug-
gling feel better, but it rarely does. When someone is suffering, it 
hurts. Comparative suffering offers positivity, but what we really 
need is hope. Hope is the voice of Christ saying, “I see you,” to 
Hagar in her miserable moment (Genesis 21:15–21), rather than 
the voice of Christ saying, “Look at all this other misery around 
you.”

Comparative suffering offers positivity, but 
what we really need is hope. Hope is the voice 
of Christ saying, “I see you.”

Often, we don’t see the full story of someone’s suffering any-
way. When I was diagnosed with dengue fever, my family had just 
made the difficult decision to evacuate from our mission and so-
cial work experience in Haiti because of concerns regarding one 
of our children’s health. It took us a long time to recover from 
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the illness and heartache of that year. Sure, I could say, “Well, 
it wasn’t cancer”—and that would be a glorious truth—but 
that wouldn’t take away the sense of brokenness sitting on my 
chest. It wasn’t only the physical illness of dengue that struck 
me hard and fast; it was the brokenness of spirit that comes with 
the awareness of the brokenness of our bodies. When I looked 
at disease and disappointment in my life, I felt the identities I 
had built for myself unravel—healthy, strong, able, missionary, 
changemaker, adventurer. The yuck and the sadness of that sea-
son entered my life like an unwelcome guest and left me asking 
God, “Who am I? Because if I am Yours, then why all of this?”

When we are confronted with a strange tropical disease, 
pneumonia, cancer, dementia, or any number of illnesses that 
assail the body, we are also confronted with a surprising realiza-
tion: We are not completely in control of these vessels made of 
skin and bones. Our bodies don’t always obey our commands and 
fulfill our desires. They are mortal, needy, and sometimes rather 
untrustworthy. Our bodies fall apart, and they fall apart in many, 
many ways. In this life in the body, we confront other things that 
disappoint as well—emotional turbulence, career decisions, sex-
ual desires that can be hard to keep in check. All of these things 
leave us with questions about who we are and what makes up 
who we are. Our identity is the concept of who we are as people. 
It is a collision of our muscles and our minds, our hearts, our per-
sonalities, our spirits. Hope is found in an identity firmly planted 
in Christ alone. But that identity, like everything else, is impacted 
by what we call brokenness.
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BROKENNESS  
AND DISINTEGRATION

brokenness
1 the existence and awareness of sin and all that is broken in us 

and around us

2 the state of being separated into two or more pieces

3 the quality of being fractured, splintered, torn, cracked, rup-
tured, confused, crushed, disorganized, and/or disintegrated

disintegration
1 the process of breaking down

2 the loss in integrity of a structure, the loss of solidity, or the 
introduction of decay

By nature, we want things to fit and work together. We want all 
the parts in a project to conform neatly and to do their jobs. We 
want the gears of life to turn continuously without interruption.

Brokenness disrupts the vision of harmony we desire. In a 
world driven by ideals of peace, satisfaction, and tranquility, even 
saying the word broken aloud can feel like inviting disaster over 
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for dinner. One of the reasons we don’t talk about hard things is 
because, deep inside of us, we wonder whether the whole ma-
chine of life would just stop working entirely if these things were 
said aloud and given a space. We worry we’ll have to put up an 
out-of-order sign on life itself.

The concept of brokenness is complicated and can be a chal-
lenge to define neatly. Brokenness is always in our lives, but we 
notice it at certain times more than others. We will sit down to 
try and help a friend confront its impact on his or her life, but 
it’s nearly impossible without language to talk about what we’re 
experiencing.

It helps to begin where brokenness began. At one time, there 
was a garden called Eden and a moment forever branded as “the 
fall.” God created our bodies, as well as everything around us. 
These miraculous skins of humanity we reside in were at one 
time untouched by sin. We don’t know how long this time of per-
fection lasted, but its appearance is brief in Scripture, taking up 
only the first two chapters of Genesis. Then brokenness entered 
the world in this fall into sin, in Genesis 3. Brokenness touches 
each of us and everything around us. Brokenness brings suffer-
ing, disease, and heartache. Brokenness brings disintegration and 
deterioration to every fiber of our being and every space that ex-
ists in this universe.

Disintegration means the cohesion that once existed in the 
universe and within our own bodies is no longer. I picture the 
moment when humans welcomed in sin like a guilty preschooler 
dropping a vase they were instructed not to touch. I can see Adam 
and Eve’s curiosity welling up, like my own. Without thinking, 
the vase was changed forever. The perfection of creation was left 
lying shattered at the feet of our Creator. The rippling impact of 
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this fall might seem unfair, that the whole universe should suffer 
and hold the blame for the mistake of the first man and woman. 
But had it not been Adam and Eve, it would have been you and 
me. Can we see our own capabilities? Sin and the mess of it came 
into our world and our lives with these first people. Brokenness 
came with the very first family and entered the very first human 
relationships. The universe was changed by the hands of those 
very first keepers of the earth. We would have done the same 
harm. Humanity is nothing if not capable of mess.

We are all, every one of us, capable of shattering everything. 
We can hear and affirm our capability of doing much harm be-
cause we were created by a God who embodies love and justice, 
who values both truth and mercy. God knew—He knew we would 
break ourselves, our people, our earth, our present, our future. 
We can acknowledge the truth of brokenness in us and around us 
without shame, because this is also true: God loves us enough to 
create us and to provide the solution to all our messes, mischief, 
and heartache. God sees us as a parent would see the preschooler 
standing above the shattered vase. He sees that we are capable of 
creating trouble and that we are in need of discipline, but He never 
withholds love. Brokenness doesn’t change God’s desire to wrap 
His arms around us. We have a God who loves us enough to send a 
healer, a Savior, a solution. We have a God who sends Hope.

Jesus heals both our overt sins and the messes the entrance 
of brokenness brought into the world. In relationship with Jesus, 
we find healing for our brokenness. His entrance into the world 
brought hope, and His death on the cross and the empty tomb on 
Easter morning seal that hope for humanity. The hope of Jesus, 
then, helps us begin to understand the healing God desires to one 
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day bring to all of creation—every heart, every brain, every plant, 
every planet.

Until that day of restoration when Christ returns, broken-
ness impacts the whole universe and brokenness impacts all of 
us, as well as all parts of us. The consequence of the fall of Gene-
sis 3 is disintegration. This overlaps with the concept of entropy in 
physics and the natural sciences. One of the results of this disin-
tegration is that, internally, we each live with a fragmented sense 
of self. We struggle to understand ourselves as much as we strug-
gle to understand one another. Wanting things to make sense, we 
tend toward compartmentalizing ourselves—church Heidi, work 
Heidi, family-life Heidi. While developmental psychologists of-
ten place the work of determining our identity as mostly during 
our adolescent and teen years, I think the fall into sin means we 
will do this work throughout our lives.

Our hope lies in God’s active, integrating work within us 
through the person and work of Jesus Christ. True hope begins 
with a relationship with Jesus. In Jesus Christ, God sees us as 
fully integrated people. He still sees all the work we need. He sees 
all our sin. He sees all the brokenness in the world and the unique 
brokenness found in our own narrative. He is constantly knitting 
and integrating us back together in His grace and love. We run to 
the waters of Baptism because we desire to live in this ongoing 
relationship with God, touched by Christ’s hope unquestionably 
each day. 

Any renewal of life, any rebirth, happens by Christ’s hand. 
There are aspects of God’s great hope that we can see alive and 
well in the world all around us, in the same way we can see bro-
kenness in the whole world. God gives us mini messages of hope 
that point to His goodness and grace: fall turns into winter, which 
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turns into spring; stars die while new ones are born. These things 
may seem far apart from Christ, but they remind us of the great 
restoration plan that began before time and hinges on Christ’s 
sacrifice on the cross. One day, all will be made new, all will be 
fully integrated once again.

We also see hope as God works on the disintegration within 
us. Our bodies start off broken in this life and end up broken 
with our deaths. No body works perfectly, even in the tiniest and 
freshest little ones among us. Our bodies manage to experience 
brokenness again and again as we go along in this life.

However, through the lens of Christ and His work, God 
sees us as whole people where we tend to see ourselves only in 
parts—a messed-up body, a soul that seems lost, or a heart that 
bursts with joy one day and breaks the next. When we open our-
selves up to seeing and naming brokenness in ourselves and in 
our lives, we will be confronted with our disintegration, but God 
will also walk beside us to reveal His integration in us and in our 
lives. Jesus Christ helps us hold brokenness and hope together, 
rather than bearing the weight of brokenness on our own backs. 
Like a kaleidoscope, what once looked only like shattered piec-
es of glass begins to show itself as alive with color, planned and 
pieced by God as a mosaic.

Scripture specifically reminds us that our bodies are complex 
and woven miraculously, knit together with impossibly tiny mol-
ecules, DNA strands, invisible emotions, miles of capillaries, neu-
ral pathways, and much more:

For You formed my inward parts;
You knitted me together in my mother’s womb.

I praise You, for I am fearfully and wonderfully made.
Wonderful are Your works;
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my soul knows it very well.
My frame was not hidden from You,
when I was being made in secret,

intricately woven in the depths of the earth.
Your eyes saw my unformed substance;
in Your book were written, every one of them,

the days that were formed for me,
when as yet there was none of them. 
(Psalm 139:13–16)

Even when we believe firmly in God as Creator and knitter, 
our default vantage point in brokenness is parts and pieces, rath-
er than the greater sense of wholeness God sees. We can find our-
selves wrestling with whether God actually cares for all our parts 
as this earthly body starts to fall apart. All it takes is a diagnosis of 
any physical infirmity—infertility, mental illness, arthritis, den-
gue fever—for us to find ourselves wrestling with whether God 
cares about our physical bodies or is really only interested in the 
salvation of our souls. In Deuteronomy 6:4–7, God reminds His 
people to concern their whole selves with loving Him and wor-
shiping Him. In sending this reminder, He also assures us that 
He is invested in every cell in our being—body, heart, soul, and 
mind:

Hear, O Israel: The Lord our God, the Lord is one. 
You shall love the Lord your God with all your heart 
and with all your soul and with all your might. And 
these words that I command you today shall be on 
your heart. You shall teach them diligently to your 
children, and shall talk of them when you sit in your 
house, and when you walk by the way, and when you 
lie down, and when you rise.
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When we read these verses, we often focus on what we need 
to do: talk about God, teach others about God, devote ourselves 
to God. But God’s main message in Scripture is very rarely “Do 
this” or “Do that.” Scripture always points us to Jesus. The entire 
Bible reveals the brokenness of this world and the incalculable 
grace of Christ. God is much more concerned in connecting us to 
Christ and what He’s done for us than what we need to be doing 
beyond that. Scripture is also trinitarian. It shows us Christ in the 
context of a three-in-one God—Father, Son, and Holy Spirit. God 
Himself is integration in our disintegrated existence. Therefore, 
we can only truly understand who we are in relationship to the 
God who made us. Christ reminds us that He is also concerned 
with our whole selves when He repeats the words of Deuterono-
my in Matthew, Mark, and Luke.

And He said to him, “You shall love the Lord your God 
with all your heart and with all your soul and with all 
your mind. This is the great and first commandment.” 
(Matthew 22:37–38)

Jesus answered, “The most important is, ‘Hear, O Israel: The 
Lord our God, the Lord is one. And you shall love the Lord 
your God with all your heart and with all your soul and with 
all your mind and with all your strength.’ ” (Mark 12:29–30)

And He answered, “You shall love the Lord your God 
with all your heart and with all your soul and with all 
your strength and with all your mind, and your neigh-
bor as yourself.” (Luke 10:27)

Dr. Jeffrey Gibbs, in his commentary on Matthew, reminds 
the reader not to fixate on the nuances of phrase between the 
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Deuteronomy passage and each Gospel account. Gibbs notes that 
these Gospel passages are universally focused on our wholeness. 
We are whole people—heart, soul, mind, strength—and God is 
concerned with us and wants to be connected with us entirely, 
not partially.1

In a world without brokenness, we would be fully integrated, 
we would feel fully integrated, we would look fully integrated—
heart, soul, mind, and body. We would be perfectly connected 
to God. We would perfectly understand ourselves and the world 
around us. Our bodies would pump blood and send oxygen to all 
the right places at all the right times without any interruption. 
Our thyroids would produce the exact amount of each hormone 
we need, and our brains would send every signal at just the right 
time across each synapse. After the arrival of brokenness into the 
world in Genesis 3, that integration is corrupted, like everything 
else. We end up with bodies that disintegrate, quite literally. The 
curse from Genesis 3 is death, but it didn’t look like immediate 
extinction with the bite into the fruit. Instead, that curse looks 
like mini deaths over time for the world and each person in it.

This is hope: the curse of brokenness is also a doorway to 
Jesus Christ.

Our bodies work. They might be cut, but they do heal. Our 
hearts break, but they mend and strengthen. Our bodies tell us 
information about what we’re feeling, and that may be uncom-
fortable, but it’s also informative. Our minds connect thoughts 
and words to those feelings and our experiences. And God also 
gives us His Word. He wrote it down. He prompts us to open it 
and hear from Him. He connects His Spirit to it and to our whole 
selves for understanding and for strength. This messy person I 
call self needs attention. God made all of me. He made all of us 
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and loves all our parts and pieces. He sees the brokenness and 
walks through it with us to create in us a sense of who we are, be-
cause we know where we came from and where we’re going. We 
love ourselves, all of ourselves, in our brokenness, because God 
does. He loved us first, and He’ll always love us best.

This is hope: the curse of brokenness is also a 
doorway to Jesus Christ.

In love, God created a way for His restoration to meet us in 
our disintegration. His name is Jesus. Because of Jesus’ death 
and resurrection, we have a cord reconnecting us to God. We ex-
ist tethered to His integration. The curse of the Law in the bro-
kenness of this life brings daily death; Christ brings daily life. In 
brokenness, we hold death in our physical bodies; we experience 
the death of relationships, the death of creativity, the death of 
dreams. The myriad ways we experience disintegration in this 
life are meant to point us directly to Hope. The hope of Christ 
gives us integration now in starts and stops, discoveries and in-
sight, healing and help, but just wait: one day we will receive the 
full portion of Hope, no roadblocks, no chemo treatments, no 
miscarriages, no teenage angst, no middle-age unraveling.

In Christ, we find hope.
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