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Greg Becker – Director of Congregational 
Care & Counseling  LPC

Our children need SAFETY (physically & 
emotionally) 
Our children need to be SEEN 
Our children need to be SOOTHED

 Siegel, Daniel J, M.D.; Bryson, Tina Payne, PH.D.  The Whole-Brain Child. Bantam Books.
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SAFETY – do no harm, repair relationships, create a 
safe harbor

SEEN – be curious, dive deeper, make time & space 
to observe your kids

 SOOTHING – offer them your presence, 
engagement, affection, calm, empathy

SECURE – Invest in a relational trust fund, develop 
self-awareness/empathy skills  

 Siegel, Daniel J, M.D.; Bryson, Tina Payne, PH.D.  The Whole-Brain Child. Bantam Books.

#1: Connect and redirect: When your child is 
upset, connect first emotionally, right brain to 
right brain. Then, once she is more in control 
and receptive, bring in the left-brain lessons 
and discipline.

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 191). Random House Publishing Group. Kindle Edition. 
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Mirror feelings and use non-verbal expressions (hugs, 
empathetic facial expressions) to show that you 
understand.  “You’re frustrated aren’t you?”

Then, once you’ve connected, set boundaries.  “Biting hurts, 
please be gentle”

Finally, focus on an appropriate alternative or move on to 
something else. “Hey, there’s your bear. I haven’t seen him in 
a long time”

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 191). Random House Publishing Group. Kindle Edition. 

 First, lovingly hear what’s upset your child. 
 Hug her and repeat back to her what you’ve heard with 

nurturing nonverbal communication: “You’re really disappointed 
that Molly can’t come over?” 

 Then, once you’ve connected, help direct her toward problem 
solving and more appropriate behavior: “I know you’re upset, 
but you need to be gentle with Mommy. Do you have another idea 
for playing? Maybe we could see if Molly can come over 
tomorrow.”

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 197). Random House Publishing Group. Kindle Edition. 
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Listen first, then repeat how your child is feeling. 

At the same time, use your nonverbal communication to 
comfort. Hugs and physical touch, along with empathetic 
facial expressions, remain powerful tools for calming big 
emotions. 

Then redirect through problem solving and, depending on 
the circumstance, discipline and boundary setting.

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 203). Random House Publishing Group. Kindle Edition. 

 Listen first, then reflect back how your child is feeling. Be careful not 
to condescend or talk down to her. Just echo what you hear. 

 And use nonverbals. Even though your child is growing up, she still 
wants to be nurtured by you. 

 Once she feels felt, it’s time to redirect to planning and, if necessary, 
discipline. Show your child the respect of speaking clearly and 
directly. She’s old enough to hear and understand a logical 
explanation of the situation and any resulting consequences.

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 209). Random House Publishing Group. Kindle Edition. 
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#2: Name it to tame it: When big, right-brain 
emotions are raging out of control, help your child 
tell the story about what’s upsetting him. In doing 
so, he’ll use his left brain to make sense of his 
experience and feel more in control.

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 192). Random House Publishing Group. Kindle Edition. 

 Make it a habit to acknowledge and name feelings: You look so sad. 
That really hurt, didn’t it? 

 Then tell the story. With small children, you’ll need to be the primary 
narrator. Use your words and even act out the fall or the bump, 
possibly using humor, and watch your child’s fascination. 

 It can be helpful to make a homemade book with pictures or photos 
to retell an upsetting story, or to prepare your child for a transition, 
like a new bedtime routine or starting preschool.

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 192). Random House Publishing Group. Kindle Edition. 
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 Whether it’s a “small-t” or “big-T” trauma, you can start the storytelling 
process almost right away (once you’ve connected right brain to right). 

 At this age, he’ll need you to take the lead: “You know what I saw? I saw you 
running, and when your foot hit that slippery spot, you fell. Is that what 
happened??” If he continues the story, great. But if needed, you can 
continue: “So then you started crying, and I ran over to you and … “

 It can be helpful to make a homemade book with drawings or photos to 
retell an upsetting story, or to prepare your child for a transition, like a new 
bedtime routine or starting school.

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 197). Random House Publishing Group. Kindle Edition. 

 Whether it’s a “small-t” or “big-T” trauma, you can start the storytelling 
process almost right away (once you’ve connected right brain to right 
brain). 

 Whereas with younger kids you may need to do most of the storytelling and 
with older kids you can let them take the lead, with a school-age child you 
need to balance the two. Ask lots of questions: “Did you just not notice that 
the swing was coming toward you? or What did your teacher do when he said 
that to you? What happened after that?” 

 It can be helpful to make a homemade book with drawings or photos to 
retell an upsetting story, or to prepare your child for something she is 
dreading, like a visit to the dentist or a move.

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (p. 203). Random House Publishing Group. Kindle Edition. 
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 First, acknowledge feelings. This is no less true for a big kid than it is 
for a small one (or an adult). Just express, explicitly, what you 
observe: I don’t blame you for being upset. I would be, too. 

 Then facilitate the storytelling. Ask questions and be present, but let 
him tell his own story, in his own time. Especially in painful moments, 
it’s important that kids talk about what’s happened to them. But we 
can’t force them to do so. We can only be patient and present and 
allow them to talk when they’re ready. 

 If your child doesn’t want to talk to you about it, suggest journaling, or 
help him find someone he will talk to.

 Siegel, Daniel J.; Bryson, Tina Payne. The Whole-Brain Child (pp. 209-210). Random House Publishing Group. Kindle Edition. 



11/1/2021

8

SOUL WORDS 
HAPPY, cheerful, delighted, elated, encouraged, glad, gratified, joyful, lighthearted, overjoyed, pleased, 
relieved, satisfied, thrilled, secure 

LOVING, affectionate, cozy, passionate, romantic, warm, tender, responsive, thankful, appreciative, refreshed, 
pleased 

HIGH ENERGY, energetic, enthusiastic, excited, playful, rejuvenated, talkative, motivated, driven, determined, 
obsessed 

AMAZED, stunned, surprised, shocked, jolted 

ANXIOUS, uneasy, embarrassed, frustrated, nauseated, ashamed, nervous, restless, worried, stressed 

CONFIDENT, positive, secure, self-assured, assertive 

PEACEFUL, at ease, calm, comforted, cool, relaxed, serene 

AFRAID, scared, anxious, apprehensive, boxed in, burdened, distressed, fearful, frightened, guarded, hard 
pressed, overwhelmed, panicky, paralyzed, tense, terrified, worried, insecure 

TRAUMATIZED, shocked, disturbed, injured, damaged
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Soul Words cont.
ANGRY, annoyed, controlled, manipulated, furious, grouchy, grumpy, irritated, provoked, frustrated 

LOW ENERGY, beaten down, exhausted, tired, weak, listless, depressed, detached, withdrawn, 
indifferent, apathetic 

ALONE, avoidant, lonely, abandoned, deserted, forlorn, isolated, cut off, detached 

SAD, unhappy, crushed, dejected, depressed, desperate, despondent, grieved, heartbroken, heavy, 
weepy 

BETRAYED, deceived, fooled, duped, tricked 

CONFUSED, baffled, perplexed, mystified, bewildered 

ASHAMED, guilty, mortified, humiliated, embarrassed, exposed

Yerkovich, Milan; Yerkovich, Kay. How We Love Our Kids (p. 266). The Crown Publishing Group. Kindle Edition. 


