
Explanation
The idea I will be bringing to fruition during this capstone is an outdoor trip planning site/app for 
explorers and adventurers to use that provides the detailed information behind their pictures. 
I.E. The location - along with directions, the experience and difficulty, gear needed, as well as 
other relevant info such as things to look for (sightseeing, etc)

The brief is Glance.

The activities observed were the near entirety of the process leading up to the actual execution 
of a trip. I observed how people determined when and why they were going as well as where. 
The site will serve as a dashboard for users to find and plan their next trip easily and using a 
single site/app.

The site will primarily function to showcase locations to hike, camp, etc. and provide the user 
with a multitude of pictures, a simple planning method, and all of the aforementioned features - 
i.e. location, trail, gear, and author’s notes.

Another, and possibly frequent, use case could be seen to be a well-known poster on Instagram 
using the site as a pastebin-esque resource to give all the previously mentioned details of the 
location in a link to the sites listing.

With this, I would hope to drive inspiration to explore, while giving you all the tools to make it 
happen.

Observation 1
Sam & Pat
Samuel and Patricia are respectively former CPA and traditional homemaker. Although retired, 
their schedule is often busier than any point in their career. The two consistently have plans of 
travel and adventure, often multiple times a month. When not traveling out of state, they hike 
and camp in the variety of local parks.

In their biannual outings, Sam and Pat have a propensity of seeking out historically significant 
campgrounds to explore, such as civil war battlefields or cemeteries. They do still value your 
mountain creek hike.

However, when asked about their previous adventures, perhaps because of age or current 
cognitive burden, they had trouble remembering past surface level details like where they went 
which was also occasionally a stretch. 

This was the first pain point I saw - recollection. 



When confronted with describing 
anything beyond their most recent 
outdoors experience, Sam and Pat 
were left thinking perhaps a little 
too strenuously to recall such a 
time. If one thought they 
remembered something it would 
likely be thrown out as something 
different later on. A picture would 
occasionally be mentioned as 
evidence of their own cognitive 
competency. 

On their most recent trip, a hike to Mt. LeConte on October 15, 2015, they attended with a group 
of others, as they have done annually for the past 5 years. I asked them to recreate their 
process from the idea to participate — until full preparation was complete. 

Since it is done every year, the idea to go was sorted out long ago. They have a standing 
reservation for October 15 of each year that is guaranteed as long as they call ahead of time to 
confirm that they will be attending. This is done, for them, in the first quarter of the year - leaving 
them plenty of time to research a trail and plan around the days they will be gone.

Sam is a regular outdoorsman and so a significant portion of research that others do is able to 
be cut out from his routine from extensive previous experience. If however, Sam is unfamiliar 
with the particular trail or park, he will consult state books or the websites dedicated to the 
particular park. 

During this research period I observed another breakdown. Mountains often have multiple trails 
ranging in difficulty and sightseeing; it can be difficult to know which one to pick. This was not 
aided by custom google maps skins that prevented Sam from finding the information he wanted 
specifically. 

Depicted here is an example of 
the cognitive burden put on Sam 
by the site’s custom mapping. 
Intuitive, as well as largely 
conventional with google maps’ 
own interface interaction, clicks 
did not give sam the information 
he wanted and often did not 
respond at all. The occasional 
click resulted in trail information or 
similar info that would be difficult 
to navigate back to at a later time; 
the information could easily be 
displayed inline with the map but 



was hidden behind clicks. Expansion of view and the map was perhaps the most serious 
offender of this custom skin as what you were directly presented was what you were given, 
trying to get non-topographical or perhaps another view proved to be a challenge. 

Once a trail is picked it is usually stored on a piece of paper or in a notebook for them to 
remember, which can often be difficult to find if they cannot remember off the top of their head.

As time gets closer they begin looking for the weather forecast on their set date so they can 
determine what additional gear they should bring. 

Observation 2
Devin
Devin is a graduate student in Tennessee pursuing a career in pharmaceuticals. A significant 
influence on where Devin would pursue his graduate degree was based on the local 
environment, which Tennessee just so happens to have a bountiful amount of able hiking and 
camping spots. He just recently finished his undergrad in Florida where the environment is less 
than permitting for traditional camping/hiking grounds. Being a student, and one in a tropical 
state, puts him in a situation where he is forced to leave state in order to explore. Exploring for 
Devin consists primarily of Hiking, Camping, and Canoeing and he enjoys doing them as often 
as he can — usually once every three months.

His most recent trip consisted of hiking-to and camping-in Smoky Mountain National Park this 
March with a group of friends. I asked him to recreate his experience in the same way I asked 
all participants, from the idea to go all the way up till they were fully prepared to leave.

Once Devin begins to long for the hills again, he gets on google and searches a phrase similar 
to “top rated parks in the southeast”. He typically only entertains ideas within 7 hours from him, 
currently middle-Florida. This would be fine if his search that explicitly looks for parks in the 
southeast did not return the top results just being “top parks in the U.S.”, giving him parks in 
places like Oregon and Wisconsin. While I did not overlook this, Devin did.

What I found interesting was that the incorrect results seem to affect his attention span than the 
entire lack of images. On lists with 20+ locations, the page was entirely text, with the only 
images to be found being debatably intrusive advertisements. Frantic scrolling was presumably 
a subconscious response to extremely little hierarchy as well as stimulus; stimulus which would 
be extremely useful in determining where you would like to go.

This was the first breakdown I saw and it is a multi-faceted one.



The lack of visual stimulus is 
perhaps more of an offense than 
in an average situation given that 
the user is searching explicitly for 
place to see. The lack of pictures 
on the site visited left Devin 
constantly switching tabs 
between the article and google 
images. The burden of this is 
even worse for the user who does 
not intimately know parks by 
name and is then left with 20+ 
google images tabs. Once on the 
page Devin would also, rather 
quickly, scroll through until a 
picture caught his eye. 

The constant searching through google images and multiple tabs placed an unnecessary 
burden resulting in a frankly lackadaisical attitude.

Devin cognitively stores potential locations, after which, he begins further investigation into park 
guidelines and opportunities. An undetermined amount of time later, once a second round of 
elimination of locations is complete, the finalists move on to the review round. They are primarily 
checked by reviews on google reviews of the specific location on Google Maps.

Observation 3
Emily
Emily is an art student currently completing her undergrad with an emphasis in painting and 
drawing. She doesn’t often get to participate in outdoor exploration because her school 
workload takes up a significant amount of time, often having to pull at least one ‘all-nighter’ a 
week when class is in session. Towards the end of the semester it is near impossible to have 
any free time, let alone still having the drive and energy to hike/camp. 

Her definition of the term exploration is near as loose as the generality which it is supposed to 
prompt. She will camp, hike, climb, and anything else that she gets offered to do as long as she 
thinks she can handle it. However, the most often occurrence for her is to hike and explore off 
the beaten path where she can get inspiration for her work.

She had trouble recalling her most recent trip, but from what she recalled, it was an ephemeral 
experience of searching for the location to be depicted in her canvas. She hiked up to a familiar, 
albeit ‘sketchy’ part of town where she still remembered being told from her first time up to 
‘leave your valuables at home, and car unlocked’. 



Emily, similar to Sam and Pat, had trouble with recollection. However, her troubles seemed to 
be caused by the very subject she chased rather than an account of old age. She enjoys the 
ephemerality of her pieces, but she often wishes to travel back to the spots she paints.

Her thought process is interesting, and I would say an altered version of what you would see in 
your average ‘person’ (if that is the right classifier that I am trying to portray). Often when I, and I 
believe others as well, see a picture of a mountain range or the sight from a spot hiked to, I 
begin to fantasize about hiking to that point so I can see that view in person. Emily however, 
sees a picture like that and fantasizes, but about how interesting the sights could be with a little 
exploration.

My observation affirmed a suspicion I had during the interview process, Emily seemed to stand 
out as a potentially heavy contributor to the site to the possible niche of perhaps more 
dangerous but interesting spots. 

She asserted that most of her previous explorations were done either with friends who had 
already planned outings and invited her, or from word-of-mouth. Despite this, she humored me 
with the only actively observable experience she has had once or twice in the past of seeing a 
post on social media and planning from there. The post was from one of the people she 
followed, one of her local friends. She got in contact with them and from there it was the 
standard process.

The breakdowns occurred when asked to recall. However, given that she partially enjoys it, I 
saw her case as more of a potential design opportunity for her to recall location as well as 
contribute to the would-be community.

The sketch depicts her canvas on location. The 
opportunity to be noted here is that the service could 
allow her to share her spots with others so that they 
may also experience it. She could also use it to 
remember and revisit the location of any particular 
canvas at a later point in time.


